When a user communicates with another person by using communication

software, collect voice information input by the user

A J

Recognize the voice information, and activate a corresponding business
if the voice information includes a specific command

Y

Send business information and information including transaction data
to a business processing apparatus, such that the
business processing apparatus processes the business

FIG 1

Receive business information and information including
transaction data that are sent by a user terminal

4

Process a business based on the business information and
the information including transaction data
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