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ABSTRACT

Systems and methods for quality control of worker behavior are disclosed.
The systems and methods may be configured for: receiving a data set associating a
plurality of violations with a plurality of delivery sites, wherein each violation in the
plurality of violations is associated with a delivery site and the violations are
organized into one or more violation categories; filtering the data set to obtain a
subset of violations reflective of a current worker behavior; for each violation
category, identifying a first violation from the filtered data set associated with the
violation category, the first violation being associated with a highest penalty;
determining a rating based on the first violation identified for each violation category;
and transmitting the rating to a remote device associated with a delivery worker

responsible for the violations.
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