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(57) Abstract: Provided in the present application are a customer service public opinion early-warning method and apparatus, and
an electronic device and a storage medium. The customer service public opinion early-warning method comprises: on the basis of
an inbound customer service ticket, constructing a ticket profile, wherein the ticket profile comprises at least one of a probability of
occurrence of public opinion in a ticket dimension, a probability of occurrence of public opinion in a user dimension and a probability
of occurrence of public opinion in an order dimension; on the basis of the ticket profile, predicting the probability of occurrence of
public opinion in the inbound customer service ticket; and on the basis of the probability of occurrence of public opinion and a public
opinion early-warning threshold value, performing public opinion early-warning processing on the inbound customer service ticket.
In the above solution, a ticket profile is constructed in at least one of a ticket dimension, a user dimension and an order dimension,
so as to predict the probability of occurrence of public opinion in a ticket on the basis of the ticket profile. In the solution, at least
one of the ticket dimension, the user dimension and the order dimension is used to construct the ticket profile, thereby facilitating the
improvement of the accuracy of public opinion early-warning.
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