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(57) Abstract 

 

METHOD, CALL-GIVING DEVICE, ELEVATOR 
SYSTEM AND COMPUTER PROGRAM 
PRODUCT 
 

The invention relates to a method for giving a destination 

call to the control system of an elevator system, in which 

method one or more predetermined departure floor-

destination floor pairs (4,4’) are presented on the touch-

sensitive display (3) of a destination call-giving device (1) 

having a touch-sensitive display, in which each pair 

identifies for the user one predetermined departure floor 

and one predetermined destination floor, and the 

departure floor-destination floor pair (4,4’) selected by the 

user is determined on the basis of a touch detected with 

the touch-sensitive display (3), and a destination call 

signal is sent to the control system of the elevator system, 

which signal identifies the departure floor (4a,4a’) and the 

destination floor (4b,4b’) of the departure floor-destination 

floor pair (4,4’) selected by the user. The invention also 

relates to a call-giving device (1) and to an elevator 

system and to a computer program product, which 

implement the aforementioned method. 
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