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Upon receipt of advice from customer, key
into computer system to prepare Storing
Order

v

[ o e

Upon arrival of containers, haulier report
to Inventory Counter with manual Storing

issued after verifying with system record

Orderflorry chit. EIR-IN Report Form will be|----

Lorry Chit/5Storing
Order, EIR-IN report
_f

y

Proceed to submit the EIR-IN Form to M&R
Section for inspection. Collect
DHC/Detention charges if required.

!

Inspect all containers for inbound survey
and reflect container status on EIR-IN
Report Form. Upon completion of survey,
catagorised the specific container into
various status such as available, damage,

cleaning or washing.

|

Collect repair fwashing charge from

haulier if required.

Any additional
inspection

required?

EIR-IN Report Form

'-_-"‘_--_

Yes ME: R Section to carry

Feed specific container status into CSRS to
enable allocation of stacking location.

>| out additional survey
and inspection

v

Haulier proceed to waiting lane for picking
up by overhead crane to allocated stack

i
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!

Process EOR for damaged containers,
update computer system. KAH to

M&R e review/approved if required.

v

Forward to various customers for

authorisation of repair upon review

Approved by

No

ECR

Perform joint-survey
with customer or
resalve any

Customer?

Raise Work Order

disagreement. Revised
-

ECR to reflect final
agreed amount.

M

¥

Key listed approved containers into CSRS
for retrieval from stack by overhead crane
and bring units to holding area for
toplifiters to bring units for repair at
designated repair area.

v

Perform repair job based on the
Contractor /-

description in the Work Order given.

v

/ M & R / After repair, perform quality inspection

and update outcome in the system

/ Depot / ..................

Yes

Toplifter moves cantainer out for repair
area and bring units to AV holding area.
Update system and CSRS,

v

Overhead crane on the advise from C5RS,
bring containers from the AV holding area
to the designated stack assigned by the

T RG.7

No
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Upon receipt of advice from customer, key
into computer system to prepare Release
Order

v

Haulier report to counter with booking
reference/Release Order

Check system against booking
reference/Release Order

Any Release Order
from Customer?

Key relevant information into CSRS to
locate and retrieve container from stack

\

Haulier

Haulier proceed to waiting lane while
overhead crane start to bring container
out from stack

v

Overhead crane mount container onto
waiting haulier chassis at the waiting lane.
Haulier to check container to his
satisfaction in the presence of Gate-Out
inspector

v

Haulier confirm acceptance and report the
accepted container number to the counter
for processing of EIR-OUT Report Form

v

Depot

Counter checks status of container on any
restriction or special remarks upon
acceptance by haulier and issue EIR-OUT

Booking
Reference/Release
Order

No Check and confirm

with Customer

EIR-OUT Report
e

W

Haulier

Haulier sign EIR-OUT as proof of
acceptance and leave depot upon
completion of documentation.
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