
ABSTRACT OF THE DISCLOSURE   ENGINEERING EXPERT SYSTEM  An expert system
aids engineering personnel working in a manufacturing or other  industrial
environment by answering questions relating to machines, processes,  systems
or other elements of the environment. Users can interact with the system
using kiosks in the relevant areas of the plant to enter queries and receive
answers. A  user can enter a query in a natural language format, which the
system parses for  keywords or keyterms. The system can use a backward
chaining method to reach a  solution, based upon the user's answer to
further questions that the system asks the  user.  (FIG. 3) 


