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METHOD OF AND SYSTEM FOR FACI LI TATI NG
TELECOVMUNI CATI ONS CONTACT FI ELD OF | NVENTION THI S

WO DMENTIOEN rel ates to a nethod of, and system PGI/AU2006/001944
facilitating tel econmuni cati ons contact. The invention
has particular application to facilitating tel ephone
contact for voice conmuni cations between two parties,

S i on, I _

Ml o A S S ES T R R A CIET ARG L it RcApons
the invention is not |inggRGAeTrthis field of use.
BACKGROUND ART In this specification, the termSMs is
normal Iy used to reﬁ&bﬁw-ﬁﬁagl ng System
and/or Short Messag is referred to by

r|nt and is to be taken tq have this neaning unle
HONyepisste a mepddranf sistem;for %?lhféttm%%i"s"é@m“m"a“ons contact.

The mtzé?lln@ﬁ: Wﬁb\ﬁﬁtab §t10ﬁ Qfﬁ@lﬁitm@ fReph§iR BordtcPiél WaE ciBHificaBons between
|eré§row link on_a website or the |ike

two pagfieCHAd ABF é@ec%ﬁ@npréfe?a?ﬁ wilhsomageda syghranpliorion,dlggpyes it will be

apprecidiBihat iR PG00 Rbiaflite®i6 thisrEIAIEAR, O the party
accessing the vveb3|te and is sonetimes known as "Web

Based O ick Calling" p\4b-RatRb é%tlck Calling is
usual |y prow ded as ndent |y from t he
Lte and/ or
¢ T BroRTEiey s T S Raey gy 1 o RS fips System andio

Short Bleg@gesServite (aSit lis rBlTeir&ﬁto b Spiis) andas foda ttakem tol HAVPMIsIAABing unless the
accessing the Internet in general and the rel evant

contexf IicpleR0 W'5&rticular. A call-connection systemis
di scl osed in European Patent No. 1,195,975 in which a
u et Rose tplesermunicatignscantaizs Saqrapivided whaphwrelier rovides alink ona

webs1t9 of iﬁeqﬁ‘(g Widhnfbils&baP E%&l &%ﬁ?e‘atvh@lnthy 9/@5&1’(& 5@5‘&% ﬁﬁk@&m‘cact by

M5 to a nmessag decod er, t he i nd |cat|ng
teleph@@rtcz/the earryeqm&the w;bstcdm@d issemetimes kmvmeqs “Web Baseil CligkgEadling”. Web

Based Uﬁ@k € inllg i€ Qﬁgﬁgrg\g%\(}la%aé g%&\%ﬁg&nﬁ&&% ggrg ltHngg{)Sq@EdI% hosting and/or

cprre atin .\ €COMes
moniterinig| Evey ﬂpaglt gpcing famllwmvessmsqﬁlbfer wehaite QVW@rSulélé ihmniact,m its application to

person%%&%&%‘%%?en@?ﬁ%{%ﬁe‘?ﬂaﬁ’ Ofefev %veﬁﬁie in t ion can

ni ted at es Pat ent | cat

10/ 058, 424 a 2003/,014489 a .
sTap SRy dﬁ%@éﬁ%ﬂuﬁw%@ B ?Q(ﬁr’? BicE o or having
access3€ANIM S capabli kdlephor¥iid j@elvided whith @ telepRore bormediah qh)a&ﬁusn:ﬁﬁdbn of an SMS
with extra fi nd services CI|
0 o miseg? BEOEE s i Bl ey rae By i Bt Byt e ca
connecttibntd'lﬁtabﬁdhaﬁﬁ@iﬁﬁﬁﬁlhtﬁﬂ cS@efl?ﬂn@ ¢he safvite Brosider, Gho Bd‘d:ﬁl\ﬁésf #calling party
sent to the. ca - nect] on_servi ce. cess .
with theeg A T TSrHBH Fatss o Qb EY DOeche ol COBMHER: b e tade. United
States Phtbrit ABpBOANBMNE.10/058, 434 patAikhedt ab UBRO®M 149895) discloses a similar system for

providing a personal advisory service, still limited to the use of a database, but with extra filters and

services provided to facilitate charges to the user and service providers subscribing to the call-connection

service, and a set of answers to a query sent to the call-connection service.

Access to specific information stored on or in connection with a computer is typically limited to
queries formulated according to a query language specific for the database type and a vocabulary within
that language specific to the database being queried. However, the Internet has expanded in its content and

capability to emerge as a vast resource of information whereby new applications using already stored
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queries formul ated according to a query | anguage
specific for the database type and a vocabulary within

w0 bav/ot@syuage specific to the dat abase bei ng PUBEAUZM6/001944
However, the Internet has expanded in its content and
capability to emerge as a vast resource of information
wher eby neM/appIications ugﬁﬁg al r eady

mfom}sa%@%{et%g:lpg Lgéglllarg%aglggrno? A ng%lﬂ% pgmgpgﬁ%&ﬁn%vé rto ecl)crcess m?ormatlon fora
new appghic@ofidt i on for a new application. The present
|nvent|on aims to provide a nethod of, and system for,
b4 Rl Gk R o i ing tol fi
|5 Bl RN ALY 001 B8 M g it
contact whigle addraSeds dlre aforamerdioneddinitations ged/orgssugsh @thehwﬁ wwvmes of the

mven G e P R WP PE ™ ot ctoi ng i
broadl y in'a oy SsGEBSIE e KfpRGREAER 1 o' oS

t el econmuni cations contact including: a

t didcberfrirsoatn vie: e presmkinventigh mr@@sneﬁﬁrs%lﬁlﬁatbroaﬁly in a system for
fac111t§c¥1§&e?é$bﬂﬁﬁ\ﬁh1@£ jon@dbntdaf BEREd: on file listing a set of

predeterm ned code words relevant to one or nore goods

o@ﬁé@p@ﬂ@@@mﬁmevﬁwgw by one or nore goods or service

%y(;dq@[r ohatibn & sk Ha68poNdi ng set of predeterm ned
es relevant the or each goods or services provider, '
a q e injorpmidim fde haﬂng r 5qt pExtsedsterningdl code WordmFlaVARL(q Q9 OF prg goods or
and opgl; lp%\flc%gtb?f%ﬁg blnlg 18 oGRS 6r WRAE a;ré\/@(mrsss@iﬂga Slespohding set of

code words to | eve t e correspon ng pre det er m ned
code; predetonmiesstcodss referan the ersadicgoadseay seaViees provader;

tel %%Q%Ewéc@‘gut&g&ab%e&mpsrah ﬁfagnaq’igﬁ ﬁfébalng of)é?gble for seeking a code word

interc oods or service provider selected

accor dnomgsatdoeta)f s@@ewammgl retrige the icprraspanding pepdetiesminasihaiias.

Th e aacu ?néétlggp gll&h?le TEFS\émat@& lx&Htﬂ%hé) 'Eeleg ﬂm}:ﬁﬁmg ‘ﬁétWo&f anﬁnoperable for
operabl'e to recelve an ter one or nore

SI\/B s nftermnnecnmg @rgopdsrog sederigpgder s¢lectdd dceasdipg tp aofode yerd input into

SNB ssg ?B&ﬁgdlng to the set of predeterm ned code
erréd formof information file is a file

f ”Hié%} ‘33@’39 i B b B eGSR PR RBE e rehgond e

one oﬂﬁ&% SMEI Hofl@he FEME:S Serdas, thﬂﬁli?d‘riiigto'f i) SiMS ebéih@drdmp to the set of

thelnternet. In such for thei or on fi
predefsgnipietcais erdi. & BIEPRHUOPRYEPIRD B e 5 Pebent maricup

langu® R&Slas mhyke cﬁé’pﬁ@%ﬁy d Wéb&)?dWsprrtﬁﬁﬁh @eéh tbdfugﬁ HeyasdrMvosld not access the

stemfor f l'itatin
mforma¥10n file itself on tfale Internet. In such form, the information file may be referred to as the master

web page.

In another aspect, the present invention resides broadly in a system for facilitating
telecommunications contact including:
an SMS gateway operable to receive and filter one or more SMS’s from one or more senders, the
filtering of the SMS’s being according to a set of predetermined code words;
a connection module associated with said SMS gateway and interactable with a query module,
said query module being operable to identify a goods or service provider from an information file listing

the set of predetermined code words with a corresponding set of predetermined codes relevant the or each
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t el econmuni cati ons contact including: an SMS gat eway
operable to receive and filter one or nore SM5's from
wWo@e@707098Dr e senders, the filtering of the SVMPGT/BERIG001944
according to a set of predeterm ned code words; a
connection nodul e associated_with said SM5 gateway and
interactable with a query nbdule, said query nodule
I
goods Pﬁéeﬂ%gﬁﬁ?w% rf(ﬁtééli&oing" fchﬁc?ﬁls gotn?%gglt? 12fws 12%1\1{1?& ook SuLIRE provider
with therseflet eflaiSVEd code words with a correspondi ng set of
predeterm ned codes rel evant the or eachgoods or
S Prefdrabds tefcavindsicationg netvedrle thesthinomad a:teﬂsphonmmwb&muc}oefs a public
rovi der

swicted RO e TSR NbrLR iriyer F Pambme s iaion fom a query

sourceTEiewfédy sduadedsay b embdulevmiabk t6 gdnerplean mforahtivnriile lissingironasdatabase.

e B i R SRS BG5S AT o IE i ot

netwofkUR Isitchs Midr is @ beltakenCol @fcyude privatetelsplond encHorr’fEldM)lnﬁnumcatlons networks.

enerate i nf or file.listin om
Preterfi B8 SHeTEY RPN BB AR AP fipork e s, o
examphs &e Eﬁlﬂrlmegéledohﬁiuﬁtcblﬁ)nﬁ’ﬂwoﬂso whith ﬂhedonhﬂmgn Dol 8 gperabb[( connectable.
witched tel one network .as such, and is t e .
Proferg{). e HTHEM G A CETT T EPTRETIE Wi Tt B 80 MR (M G er email
querleﬁlﬁ MR Fosm, thE @leBrmddule, préfﬂﬁblﬁhﬁo@&ﬁﬁ%&}bdb fpAGERuR lﬁﬂo Q/hhh the code

of the tele ni cati ons network uch, as,
may be ehiesfheand cRpncGia . SCBILIEREH BRan e oy i e response

modulk,R8 sEHAE Gﬁihlp%htdmg WhdEa ﬂe@oﬁ&%ﬁ@m ﬁiodﬁ!bnlﬁ i%falsa Bleforred that the code input
Pre er ab e query nodul e i s Opera ‘e 10 recel

modulg 61i1dcr§spogqq Qpipu’wé(ggl!fd)é @%%fmkmﬂ“%{ﬁam?e infpgpation ﬁle listing and the

answefb48FiéRE theldfromUedlact Hhibdatdd®n @ié@hie BUHE] € preferably
i ncorporates a code i nput nodule into which the code

gy aﬁ&h&ng 'é&d ’thea&gfisglﬁn{lllgéi‘&lglg Ijeé'i&:tsrse{n%adlﬁl HULT Method of facilitating
|nterpreta|on no , an Interactive voi ce respon
telecommguibasionsgen@pBndwdingznai | gat eway and a response out put
nmodule. It is also preferred that the code input
npebidengad ekl @spomicaion hgudrk and ul odiet infiiregticil §dtem as hereinbefore
d .V\Eil}a_ereby queries to the information file listing and
escripqde answers retrieved therefrom are accommpdated on
the same device. In another aspect, the present
i ApEHng drpoker fped %ad%ﬁéqogﬁdﬁﬁméherﬁewerad%mmﬁémdm fqmp ggpety source
mtotﬁ WBG PRI cations contact including: providing a
tel eConmuni cations network and a product information

[}ﬁb[gé it k
S¥§ ype ﬁielg é(gllée gd%§§§n§ slgjt ng? plrgge?effnongg
f . t
G K T RE FE A T

connecting the responding party to the query source.

In another aspect, the present invention resides broadly in a method of facilitating

telecommunications contact including:

providing a product information system incorporating an information file listing a set of
predetermined code words relevant to one or more goods or services provided by one or more goods or
service providers with a corresponding set of predetermined codes relevant the or each goods or services

provider;
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| ooking up the identity of a responding party in the
information file relevant to the code; and connecti ng
wo b@7neaepondi ng party to the query source. | n BODADRZ06/001944

aspect, the present invention resides broadly in a

nmet hod of facilitating tel ecommunications contact

i ncludi ng: providing a proddet information system

incorporating an information file listing a set of

priniting e Apoeriorexmdécage paiested dloa ariedetenmipefkseint cors mordg gt fbe product
mﬁmﬁﬁmESf%hFes provided by one or nore goods or service

prOV|éers wth a correspondlng set of predeterm ned

evant ea 0 K i
i ﬁ%aﬁ%iuﬁitjar ) resg)p%c{( ag}' fr{) 0 e é)sg)z sege;elfe ep?%\){%f?flﬁtee ugt‘ﬁé ﬂ%rmahon file
accordigeid elieaotid spekknsetyped; anbde words into the product
i nformation system searching for a responding party
f Icoffeb i tBOReRndihy Sty Vb e qidrPydueer s |isted in the
information file according to the code spoken or

U P& anig e ﬁlﬁﬂiﬁg:cgﬂtﬁtgcoﬁp By the %198'9 dbun& P8y Wiy §£Q doBection code to the

query source. Preferably,” the inhputting of t he code by
SMS gatevayuBreferabbu theeprodiichipfopmgtionfsysiem dreindes Prsrordee deta tabies, a query
modur‘é{\/%cll&ﬂ Iﬁ‘ﬂr/]g%%f tatoh SRR Yuery! BFurRIAHK %d b BdAEBh fRBule as hereinbefore

es one or nore data tables, a query
describesid the anodalesybring substanéiplbr @pﬁwt%mweopeéﬁb%m@ra;gm?ﬁﬁwfpose digital
duIe and a connection nodul e as herei nbefore
escrlbed t he nodul es bei ng substantially constituted
in soffware ooerab on_a genera
o TRy 2 i ARG e BIuety SN o Qe Ted e
by wa§ Qﬂi feRcOhmaneitivhsiGtvdak, siychas fesasanple the pjbdic ywﬁdhpdjtelephone network.

et oL S, SR, RGP PR D it o
bemg REriEIE to. red%tvefsedhaiabﬂes thé) Guerhs ednstitiiglos imludidiz @@odpedry selected from a

query ry.or ch like, the gue
podeguna b 5 S S P ok oy Bl e e s o
telethh@ﬁﬁsan’éP MThE ke i Rn Brofdrdbl pt@de%d By &0 Q@Mteﬂpr&@ﬂicﬁtﬁﬁcﬁldle preferably
froma predeterm ned set of code words, the code wo

using e elaf@mglé,ﬁtp i a%?v%qe esPERSH RadYls o §B{[§émg ateﬂ gafeway to tﬂe information

file qle® BRAR)Be EEl’égﬁ&{ of thEREOAGI BF Yatdviay biBFddRsrA{ned B}birMmtlal assessment of the
processed by the query interpretati on nodul

naturq R Sfecioals| YiowTefigebly, ie RIS GeovEER thh BNSPLRepIcs end by ipfprmation Flois

througe$ BRASE ifBGHAkien SfsteANbySVEY SHHe BildRhdt, HEb@YR st atdaRway-to-gateway
information file query nodule, the selectlon of the

conneiy [The BorpatcaiEs MBE Phgengwied fiomrghtabgsen hon 4t forgrample, a telephone

numb@tsﬁs%ﬁg HEREYOiow Pied?abHic® 0P kudnNfke S Yot nBAERry to mirror a database for
preferably, the connectjon between the query sour ce

incorpption fnto thisysierref the Aresant iavengion fincs thyrnfarosiionig §s “datamined” or scanned
for thi TR deQdrd HHL AR iNRNe 9 fenbRab1D 6% A Ahtabad &B@tﬁéﬂu&y structure

usi ng a gateway-t o- gat eway
and/or rules for generating a database report. In such form, the system includes a module for generating the

comp

CBGS%% ﬂuerjg/mput module

master web page described above. The master web page is scanned for the relevant code words in
operating the system in accordance with the present invention, thereby bypassing any database from which
the information in the information file is sourced. Although databases have the advantage of being readily
accessible with the right software, the system of the present invention is independent of databases, thereby
obviating the necessity to provide specific accessibility to such databases or to mirror and reconfigure
databases to provide access to the data therein for the purposes of facilitating telecommunications contact.

The information file is distinguished itself from a database inasmuch as it is not indexed, does not require
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connection. The information file may be generated from
a dat abase, such as, for exanple, a tel ephone nunber

wo p@viomysas a " Yel | ow Pages” service or such | P&RBEAURM06/001944
is not necessary to mrror a database for
i ncorporation into the system of the present invention
since the information files "data m ned" or scanned
for the rel evant code word. The .information fi

a2 Y 51 PR SO PRSP OSp Y FdRpge s

scan oﬁ&s‘dé RnifedreR ihBfmMBALIRS inftematiodaiabase report. In such
form the systemincludes a nodule for generating the

MaSL Elde g b? leﬁ}'ﬂ%?g‘r% P SR Bbly BRI RScRiEed Wi 1RABEs or service

i S Sscanne e re évant” code words in oper atl‘b‘%’
provideh wherylsit teergdods ersewicelprndderis mubintotieleqomagmieatiqng gaact Wi the user. Ina
prefer{eﬁ ?orQ béﬂta %8&?1%{11{%% g@d’y?egﬁﬁrfcg% ?e%dl?;r @é@g}‘l\géﬂg%ﬁélgig the goods or services of
the goddston srgibe ptaviddras eesshintiee gohds aaskrvint prgeiderty banh gorexamplpyvhere the

ccessi b h &y h b EaRford the cod

o EERP it s AR SRR ot
may be h‘ealaktata’g Whees the@ewtlwqu@ls theaenelef asppilier. the word may be, for example
(13 S OG 22 h
T R
prefeth‘lﬁb)eﬁelapﬁomB t]ld'tﬁephonqaum@sr hgfngpmmbd naolmqgtlon with advertlsmg, notification

oo SRR 8 L3RR, 05k SR BRI b g

telephBmd nunnxéepﬂeeﬁdesdxpemtmabnnewmw thel atfadpmsion Sler uct ure as | n
fields and records, and the infornation therein is

obt ai ned by CRRIFICHESORAPTION OR TEHECBRAWINGS a i ni ng
of the informatron in t he ITnformation file. The code

m%ert at uenb\%ﬁtl 91hma% re%ﬁrdﬁy B{d@xfsﬁf)@m%ﬁuﬁnmﬂétlcal effect, reference
asSocCl a ({ S or service wher eb
will nbhebegrmld So dre asmmpan}alg)dr@wmgsswhlp]g 11plg1trat¢ ASystem of the prior art and other
ni.cat i.ons.c th fsuch
systenbsrlgieé miu 1f°6?’ rﬂf a Pheferr%@ E dg}r%rrﬁtc Efe %Q glg% ifoh c}o%e'fhe with the >llxsage of suc
systenfisemd ivthgrefrecogni sabl e i nd| cia the goods or servi ces of
the goods or service provider, or possibly the goods
OIFig Q¥4 GiforRh@dticd&resiftation Hﬁlstrdfﬂé oﬁ»télﬂq&rﬁmnwhtehmdﬂmtlon system for

product is a notor vehicle 5 3 % ‘cars"

wfé?llétawetelﬁ?oeaﬂwail@s SO‘Faé?E\‘I‘cc‘er P& s Pe ?{\/ the code
may be "real estate". Wiere the connection code is the
nd?tg. Dfis a dg,qgmmmaélp reﬁr%gntwdﬂlmtlﬁeof g diest @@Hﬁ{n@m of a system for
Eiﬁélilﬁ%% éle!:c:ﬁnﬁlgdngatlm{s Qbntddt RSARGIS thh irddhidd; under the

[orist”. Access to the systemls

& abl tele hon
b SRR LG Y RO B! Oy e o
offacmia&ﬂig e eohameficatiord icadct agordmgpothe mtweationua]ér s the
goods or services provided by the supplier. The

t efig N9 B QiaPraHRfAtic ﬁg@ééhﬁﬁéh Ofsatid ofa pf:‘e(ﬁd?fé& efnb@iimérd of dnether system
information file.

RI.EF DESCRI PH’H% % E.DRAW NGS | n
or efaciifpsing tefreommuniatipns,fontass 2esarding e teduyeniiqp-
understood and put into practical effect, reference
wi Il now be nmade to the accompanyi ng dr awi ngs whi ch
illustrate a systemof the prior art and ot her systens
in exenplary formof a preferred enbodi nent of the
i nvention, together with the usage of such
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systens and wherein: Fig. 1 is a diagranmtic

representation illustrative of a telecomunications
w@omieson system for facilitating tel econmunPCHAURI06/001944

contact according to the prior art; Fig. 2 is a

di agrammatic representation ¢llustrative of a first

enbodi nent of a systemfor facilitating

t el ecommuni %ﬂinﬁﬁﬂ@ﬁ’mﬁ%ﬁﬁ‘ﬁ ﬁm@%dsnventl on;
Fig 3is a rative

sS.eco of -an ot
£ aBRPFPERl oS 4P R P PP B L LBt Qlpr ging p compter 12
to acctaé?.e Webma off mbsmarid okttg intétndt $3.8A Wpa@mhﬁm‘me webpage faclhtates contact with
resentat tﬁlr ativ %f
oconfsERTRETLE oy SpestpPahe Faniiod efigl SRl BRaT Bt Bprovideron
their RRPlcAE bt IBCOMedhd Podsr Edieicd provadelr WWBEB%%IE;EBM a call is made to the user

o o N B M IS o B pmmicin

contadthocirdifl @ thpfub®r 12 to access a vvebpage of a website
14 on the internet 13. A hyperlink on the webpage

f agithd dadd SIS ERRHE FGtbm WrlthbilfatfhQ RIQGIRRiCREAY bétRdct APin Fig. 2, the user
wher eupon the connection provider 15 calls the goo

obserygs theddentifigatiop eeslpiagd porgprnicatens ceds B3R gfertising bl 21@{@@ like, and uses

the c&rﬁﬁuﬁé’a@ﬁﬁs éHde 3(&1%%1815?1095 KD to AR WRA %nt*ef‘ fheli@nBREMABE cod® on their
all 1s made user on their tel ephone at 18 via

teleplton@ 187 fhe ia;ndéln@i 1? a\dahq BSTR tq theconneetion provéder | 1 haying gocessdo a data file
22 of%x@aﬂmﬁé Lot p AR A led64R HjthQ Qleﬁtﬁleg Hf‘gopcfs' all se¥ile providers.

he case of the first syst emfor facil
Oncetﬂeq @@Umwm,sm byrihe dagmiile,ct call @s adeptp ghe uger mﬁhemfslephone at 18 via the

pPSTNY? pﬁﬁfd"l&rﬁi 1“3%9 tﬁje%’f)s' f;c'ﬂﬁzﬁ %h ;ﬁF; t&Q&ﬁnﬂﬁ%ﬁﬁWﬁc@ gx‘a% é% the present

code on an advertfsing 1 or
inventipre The wpnneptivattetyssn d@dmeramg @attehwlthe detabpserivey be by wexpf a product

infordfn & he identification code on their tel ephone
mm% \I}lgﬁt%#estl and line 19 and the PSTN to the connection

d h ta f -
PR bt chhe it Sy 3 Fs Eeatof clsPibubirfioRe oo 0 n gy, lements
showh thereind@vibp the endtlegodamantd astossiof Bigl it the mibstakiiali@same function.

t he r ssed t he data ile, a 1. .0s
Howgiaus oot oS B iarionons Wmosetsso Bieaortle 4y S pRe product
mfonﬁaﬁioﬁ BghtdnaPEladdi tﬁ@mﬂeﬂlet 16s tielpttef &ﬁinlac!ti’oﬂbéiﬁg b¥ W8y of a gateway-to-gateway

t el ecommuni catjons ¢ C ording to the presen
conngeHQf E’PF C dUPREs ErBFﬁﬁi?g S}’ @'ﬁ dﬁéf ‘Cﬁe"e‘i‘?hl‘ﬁg@adﬁ E%‘F?/'r‘“‘ﬁb‘mﬁ]é‘i‘rtt?ephone at18
via thl P TNNE AlalaQ3H€ 198rebe fabYitaviRy the fel@oph@didaions contact according to the

i nffornation system23. In the case of the second
Prese%%Yeng or facilitating tel econmunications contact 30

in Fig. 3, elenents shown therein having the sane
r eihethe pase of theenrefbrsedzgysterp derefagfitagimgyteleporpmymdcatipes contact 40 in Fig. 4,

eleme%'té@ﬁé%ér@:hm ﬁ@ﬂ@?afng E&%réxﬁ@ nuhYE ¥Rhose b 1%[?1& 8 e substantlally

romt ete one 18 proceeds to ata
same Amctign. Whg/usef llaobgeprm@g identification code 25 and communications code 24 In order to

make use of the service according to the invention, the user would then test the identification code, the
word “Loan” to the communications code, being the telephone number “1 9921992”; the communication
being represented diagrammatically at 19, a landline or wireless connection through the PSTN 17 to an
SMS gateway 26. The SMS gateway may include a translation module for translating common
misspellings of the code word, including, for example, capitalisation or non-capitalisation and the like. The
SMS gateway converts the SMS to a web compatible communications protocol such as hypertext transfer
protocol (http) and thereby links.to a call connection module 45 by way of a web link 44 through the
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informati on system 23 and the internet 13, the latter
connecti on being by way of a gateway-to-gateway
W@ oietson. Once the query is processed by thBCHAU2006/001944
file, acall is made to the user on their tel ephone at
18 via the PSTN 17 and Iandf i ne 19 thereby
facilitating the tel ecommuni'cati ons cont act accordlng
t referr
workd 1 190 B P b3t on bR ARG NS Rp AL Frodute 1
whichilepks-up an informatonefile Estinp an\mfctrtnehcm file hstmlg rgettofi predammmed code words
u hos S. and, 3 havet
relevabs T OF Fcft YRS 2sciloed BRY e oy oh 1 pbry 2005 o RS Rpiders. The
predetpiemedi cbde: arbrds noxmpkmd%themdofqmmmmnmad tadasreoge ﬂﬁdg,oodsmr serv1ces

o8 SO Sk SRR LS5 B EEubfd e b o
computey @8 or teha@hmrlﬁ td the aset, th@eliyifamlﬂtﬂtmguﬂe@&ﬁmmﬁsmmﬁ) cktact in accordance
t.h ne npnber 992199
wnhﬁg%%%%ﬁngé ou%ﬁ§m¥gpr% ‘%%“H?%S@% tlcally at
31 a |l an Ilne orwgnreless connectlon t hrough the PSTN
fhs exgm ¢ msgmatigpatilefygegeratad By a meh bromser fgeing a search

engindt6 pRSGhRIsbD¢h rB@ﬁsJithJtExﬁn dfaaNes bﬁgelnﬂﬂype@ém&kmp%@ﬁ‘dgla bfWfSlike. The
of _the code word, including, for exanple
query Raghle SpIisaicps P giteniy. seagies drqughthieayebaaer e infomationrequired to

make tﬁﬁ/&lg@hﬂé&ﬂyn ARBMEIREIS, thd\GueSMBoduR ﬁcl\’l‘@e@ Fﬁﬁﬁﬂ%ﬁp{oeeffect the search or

onmuni cati ons rotocol such as hy ext transfer

Scrapfz) r%da%ﬂe‘(aﬁt tp;sl)e paking o deenl cqegEons byt f Wilhbq anprsaiEe abpersons of
ordinaFOsitil] @ tﬂesarpb’ou\ﬁﬁﬂro@fce %c%@oérérﬁ‘ Kodd%hsinB MRH RRown {)rogrammmg techniques

t hewor | d-wi de web the interne The ca
and/or seftyae topln  modul e nakes use of a web page query nodul e
4 1 which |ooks up an information file listing an
i Phesthetonoeetipn previtiérsonnagys the gestrying and respatding panties albwebeections other
I t 00 Qr._services
than 805l AR 0 R B R 8 1 Qoo g for exampie, o
tachabTﬁlfPB’IWrC@dEné am$M8 chessagbeongintidg ofthe werd[farit ton gafticalat telephone number.

r ] des rel eyvant .t he ods. or. servij ges -
R TN T o T AT S A
shortlysb@ Ipeicthedgtity tetservige sxyested,dileecupen thoqredigartpihei B@iated in telephone

contact) acl ]ll‘lglg ?ax%cfzﬂ%gecr)‘frmet eé@ﬁ‘ﬁfﬂ% %‘? t%%épé’gﬂ{lgg{dylwu@cbgg%ﬂgﬁdc@ provide a

level ofifelephanb geryicedtha hablen the qhérging panty aaugi tea epostliigpartpubstantially without

] S ;conpection .29, des bed,. the
BN T MR L
and sexicsefar Wlmabte@cmmnmﬁcaﬁbmiﬂdﬁtect&aﬁ]ﬁﬂbmrt@ﬁﬂl hdcarding t e pleSnMinvention,

of a b page.in hypertext u or, the
tha ffog el e o B P ertis e sttt may become
valuabkdmthehegntrighitough t he web page for the information
required to nmake the call connection. Accordingly, the
qguery nodul e i ncl udes program code to effect the
search or "scrape" of data relevant to the naking of
the call connection, but it will be appreciated that
persons of ordinary skill in the art could produce
such program code usi ng well known progranm ng
techni ques and/ or software tools.
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Once the connection provider connects the querying and
respondi ng parties, all connections other than the
waeownenson t hrough the PSTN are term nated. | PCTIAB2006/001944
the querying party wanting, for exanple, a taxicab
service can send an SMS nesgage consisting of the word
"taxi" to a particular tel ephone nunber. Wthin a
bARHRS egﬂswwge%%@e&%ms%vtﬁar& f
QIF tpalttfc%r E Eeegiog or Ee@ﬁc e alt ers : t eo \Nlr rvices for a
registratinprfed yldtaerelpﬁwal fepprtm@hper ehepk@né éﬂbﬁl@ébm@gﬂ@cﬁcwrdlﬂg to a policy
0 ah Yoo lsBEN NSO LRHEE aﬁcﬂ tem of th t
develo\t{B@cF Bg #%n e%:agbﬁst gi*ét?lé %\#St @ﬁ! gxs | cgtlg ser %/n?@ e. W emI ° be > presel
inventindrilitites tele¢nmmunipiiond mgacblamyctm of whefher thwaﬂ iy @ahﬁt igternet or not. It
will beoaﬁ)gyekﬂéd leJ) &ﬁft%ﬂus %Isteltn%{(ﬁ Bgﬁ’s@& intoh \ﬂlcgﬁn W{haﬁ@&i‘b%%ﬂﬁo—pendmg
ares on I ng part
IntemswbsltPatwm Paiplhyatlml th‘ﬂﬂT/éI@BW/ 0027 @i Hoveaver, While there agesmp gimilarities, in
Intemaﬁ)gﬂé;aggtt% f11c Rkt é Stgllnﬁg ch@édqmp.%g?ﬁ&%s on Eé mgﬁ(‘é‘tdalfd%fowdes for:
goo S¥and service
the doWeloe@ngWﬁmﬁOnmtlpmwaammSa@I iteaswhseca$ the bylsiends moke general, and permits a
supph%e g‘%ocgds r&gfe{hp f(ets ggnepaﬁlgﬁ gﬁit 1ﬂ A agl!r']]ctle.l'}a? gfa{lgg{]s%n%n%w g%ala{%%%hone contact
with pgspasivandtoserswindsvamade hm:azfrtm systbm ddobeepuit imta doetact vathra SaleS person,
_ngghlbgma particul ar exanpl e, goods or service
pFOVI ers regi ster the code for their serV|ces for a
|st ion fee a renewal fee, the er c
T Beention g bisp Qe Vet PRSP 6 SURBERe ] Sximpls twill

be apﬁ&iﬁédﬂ}&ﬂos‘@%kﬂl&ﬁm@ﬂﬁeﬁﬂh&ﬁﬁe B¥entiBEmsYy 64 @iBodiell ilC@her B&tms within the
seen that the nmethod and system of the present

broad s¢ppe Ad ARPifof e pvertiones perpidcEfPithi cat i ons cont act
i rrespective of whether the user is on the internet or
not. It will be appreciated also that this system may
be used in conjunction with that described in our
co-pendi ng International Patent Application No.
PCT/ AU2005/ 000540. However, while there are sone
simlarities, in International Patent Application
the system described is for specific items on the
mar ket, and provi des forthe downl oadi ng of information
rel evant to such itens, whereas the systemis nore
general, and permts a supplier of goods or services
generally (albeit in a particular nmarket segnment) to
make tel ephone contact with prospective custoners who
have made use of the systemto be put into contact
Wi th a sal es person, consultant or advisor. Although
the i nvention has been described with reference to one
or nore specific exanples, it will be appreciated by
those skilled in the art that the invention may be
enbodied in other fornms wthin the broad scope and
anmbit of the invention as herein set forth. CLAIMS 1. A
system for facilitating tel ecomruni cati ons contact
i ncluding: a telecommunications network; a product
i nformati on system havi ng:

!-Iﬁ

consu
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an information file listing a set of predeterm ned
code words rel evant to one or nore goods or services
w@e@viodes2 by one or nore goods or service provPOBEAB2006/001944
with a correspondi ng set of predeterm ned codes
rel evant the or each goods_gr services provider; a
guery nodul e interactable with said information file
CLATMY] operable for seeking a code word fromsaid set of
code words to retrieve the correspondi ng predetern ned
1. cddustem fodilitetinigdelecmmduhisations cwitast imcuding:h t he
tg%e%:cg uﬁ{cct%%r?er&;orﬂetv\mk and operable for
i At er connect | Nng a goods or service provider selected
ae prdoétrigfonmtion systeke hawitigd | nput into said query nodul e.
. A system for.faciljtating t.eleconmunications
c onis YOm0 R Rl e g RSP Y WO CHapLio Py Rqrg soods or
I ncl ustesica prdsiddd Ya beviaa ynospgoaDbrsetvite RS Rietsarithibofrbdpbiing set of

one or re.SAM5' s fromone or nofe senders, . the

1Tt oPrefgerBynay Ratodyelsh St ' 2B G S ProvB et of

pr edgieey mothdelinepdablavitl Said hforhatiyistile Ahd SferdbRabd deblddd 4\@de word
tel ecfc])_m“runi c%t %%{AS cont act, accordi nl%ﬂﬁ,o d 3i m 2,

wher e RTEHE ST GF GEREPTOD P 1FTHPE e corspRpaing igdstymined code;

hype g:bmebticﬂi&hkdlﬂm&wi@di@ﬁ]k ﬁi&i&le&&nrfﬁﬁﬁca?&nsdx:l&pdrﬂ}éﬁdj opdtable for
a web. browser, program 4, systemfoqr facilitating . )

t el ec&%ﬁﬁ?ﬁf‘%‘?g?é) BEOIL STy Pf eﬂ%ﬁ‘fmjg acgqrdgpato g spds wgyd input into
oper afli®éqiesy @i ve and filter one or nore SMS's from

one or nore senders, the filtering of the SM5' s being

2. A & ﬁ&lit?jth%@élecgfnlrﬁhﬁgtﬁgg \%ﬂt%? gcgfo\@glgl\tgaﬁaﬂﬁ 1, ®herein (t]he query

confecti on nodul"e-associ ate gat elvay an
modul¢ meludescamnaiV® saipway operahle toyreerivgiang filtsraing orymereySM$idl fiom one or more
derD Bl ARELAN EMEQ bLHELL! | GRYdsder
wen erf r gm gn ?nf ormati onﬂg%glfd?ﬁfgg% ?‘%g‘g?’ ﬁglre%ez?%ﬁéfeg&dg wbids
predet erm ned code words with a correspondi ng set of
3, pre r g . e . th r. each.gopds, or .
5. CATURRRL B MR il o N Aok ConBiy FERNAOR Bl g, vgprin e
informatipa filglie farinfilated ingypetexionark-ep langwmgp suwh atieay baidishlayddey a web browser
aaender of an SM5. 5. A systemfor facilitating
progratm. . . .
tel ecommuni cations contact according to any one of the
precedi ng clains, wherein the information file listing
[ nformation obtai.ned from uery source
4 o%% sg iorltfagr '@é“%ﬁe!a\ef %mrglérlucc?nfn}?fc(?}ﬁﬁ%tn?ci ile listing
f M3 gddevmylvpereble ©.reclive yist filter d@ror frmed INIS afrbi @ne or more senders, the

. 1(Hrgl,J'c:at'on.s, cont act cordi.ng, to aimb5,
ﬁltermévﬁ%etrﬁglgn tﬁrwueem&ﬂ!écro?d%aﬁrseet Ofgregegeé?lgﬁlfiggqedvqr ée: ve voi ce,

s Iaoomneuiigﬁlﬁxglmemtiaad WiEMVE)d SMdég@fe_weyraidl intekigafﬁleﬁith h €ery module,
. uer ul el ncorporatl ng a code .i nput, ule.into, . .
sid ol SerReHIG ) RO Al 67 SSRViF 1ROYISE Epn infepstioy, il lising

the set af paeieteymined code words with a corresponding set of predetermined codes relevant the or each

-

goods or services provider for telecommunications connection of the identified goods or service provider

with the sender of an SMS.

5. A system for facilitating telecommunications contact according to any one of the preceding claims,
wherein the information file listing includes information obtained from a query source operable to generate

said information file listing from a database.

6. A system for facilitating telecommunication s contact according to Claim 5, wherein the query

module is operable to receive voice, short message system (SMS) and/or email queries, the query module
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interpretation nodule, an interactive voice response
nodul e, an SM5 and emai |l gateway and a response out put
wop@alg9sit is also preferred that the code i nPCI/AU2006/001944
nodul e and response out put nodul e be integrated
wher eby queries to the intqpﬂation file listing and
the answers retrieved therefrromare accomodat ed on
incorpordtfi S30% iHlF ifoBule fnto Philk HRQG Clitetes ted theret
Tunm%eﬁéconnun cati%ﬁs %onﬁact I nc ﬁgﬁhgf6%3%9?§Pﬁaea oo, 8 query
interpretagion owdwerandatragive voiest ipporse grnduly, 3w BDdiRiand email gatewdyiaodh a response
em. . : = . ke
oupu SYHET G5 SLCLNELAL AR T SO g
wherebg qakeiss fortiprinfrnoptien file distingend the euswelraettjensd therefrdmars;accommodated on
rting the spoken or typed code to an SM5 query;
me“mﬁggﬁ%%g up the identity of a responding party in the
. information file relevant to the code; and connecti ng

: dj. .1 h . . 8. A hod
o bR PrRal i o Rt MR SRS, ol Lai ng

prrowidiag agelacopimaditations nétoorkadridon psydsdt émfoinration pyGteat asnigereinbefore
dscmqg information file listing a set of predeterm ned
eCtb®bBde words rel evant to one or nore goods or Services

pnatirgedpdken oftgped codenel ectgidnmistheset sfpradeternipd ovdesl #2618 a query source
i ?nresponding set of predeterm ned codes

. wth a

m“”h?%W%&gﬂ¥l$he or each goods or services provider;
id@ﬁiabfrﬁiﬂgl’t@e oAk §Pedrodt wpAGMIGensel ected from a ,

redet erpmned. set of code words into th r odu

SRR PN Liped arrera iz thiy Poiarnpes SRR fodhs gpdes and
fdopBctiipth@Radadias pagyihequay sotr@ders |isted in the
information file according to the code spoken or
typed; and connecting the responding party to the

8.  OAIBkihod BifaEiBtatifh: telofRiunREtiHS 6Qftsbt RGluli@g:Cl ai m 8 or
Claim9, wherein the inputting of the code by the

i I € P . / Yy .
uRHiing gupredicl Migspationy sygiFm ineqPRTEIE] BnintoFR¥IP dUlf hiistiagg set of
predeteBAih&\@Me words relevant to one or more goods or services provided by one or more goods or
service providers with a corresponding set of predetermined codes relevant the or each goods or services
provider;

inputting a spoken or typed code selected from a predetermined set of code words into the product

" information system,;

searching'for aresponding party from the goods or service providers listed in the information file
according to the code spoken or typed; and

connecting the responding party to the query source.

9. A method according to Claim 8 or Claim 9, wherein the inputting of the code by the query source

is by way of a connection code to the SMS gateway.



