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(57) Abstract: [Problem| To contribute to a reduction in working hours of personnel relating to logistics and a reduction in
greenhouse gas emissions by reducing the number of delivery vehicles by optimizing the loading rate of delivery vehicles
for replenishing products in retail stores. [Solution] This delivery support device comprises: a storage means for storing
trends in store inventory quantity and store sales quantity for each store and for each product sold in the store; a storage
means for storing a first threshold and a second threshold larger than the first threshold relating to the store inventory
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quantity for each product; a means for calculating an estimated value of the store inventory quantity after a predetermined
period for each product in one store; a means for extracting a product of which the store inventory quantity in the one
store is less than the first threshold, as a first delivery candidate product; a means for extracting a product of which the
estimated value of the store inventory quantity in the one store is less than the second threshold, as a second delivery
candidate product; and a means for performing delivery arrangement processing for delivering the first delivery candidate
product and the second delivery candidate product to the one store using one vehicle.
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