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BUSINESS PROCESS GENERATES
AT LEAST ONE REQUEST (E.G.,
ALERT, PUSH CONTENT, LOCATE [ \—101

USER)

SEND CORRESPONDING MESSAGE
TO WIRELESS DEVICE (S) OF USER | \— 1p2
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-] Cash Management User submiis raquesi to Cash Management Sysiem o "Unioch”

ihair ooked ancount

Cash Management System roules the request through s workflow systam
which identifies the administrators needed o approve the unjock
racpiest

|

Cash Management's Workfiow systam sands raquest{ usere = identified
administraiors, reguest type x alert | tag =uniock } 1o Contexi Sarver via the AP

AP sends the requestic HTTP Server

~ L

HTTP Server directs the reguest io the Application Server

|

Application Server sends the request 1o the Confext Server

Context Server determines which devices the

users (identified administrators) have from the

request and pushes the alert request through
the appropriate channel(s)
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~.| The administrator is alerted on their mobile device and directed to
\ an option to approve the unlock
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\ From the alert box the administrator can then choose to approve
the unlock which then takes them into the Cash Management Mobile
application on their device where they can perform the necessary
unlock actions
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The user is alerted and directed to view the account statement on their mobile device;
for devices where document display is not handled automatically, the client library

will be invoked to display the account statement via the Content Handler API

FIG. 10
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Context client component on each device fetches it's device’s location and
communicates it back to the requesting manager via the Context Server
Location Processor API

L

Manager is alerted and with each device’s location

1202
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