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Receiving a request of quality inspection for insurance recording, and acquiring a 

policy identifier contained in the request of quality inspection for insurance 

recording and target recording information associated with the policy identifier
S10

Inputting the target recording information into a preset voice recognition model to 

obtain target text information corresponding to the target recording information

S20

Determining an insurance type according to the policy identifier, acquiring a basic 

policy corresponding to the insurance type and insurance information in the basic 

policy, and determining standard text information according to the insurance 

information

S30

Comparing the target text information with the standard text information to obtain 

a comparison result, and outputting a quality inspection result for insurance 

recording according to the comparison result

S40

 
 

 

Fig. 2
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