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Booked Tables All Areas v Ce

3045 315 30 45 4 15 30 45 5*

12 15 30451 15 30 45 2
3

< e

41 (2) -—= 710
42 Stapley Pfeffer...
43 1} Jeanette Singh

Jarjie Briges Alicia Flemming

Thomas Green

Army Stuart ]

ﬂ_ Sam Park

Rachel Nguyen

)
)
) Tonya Popov
)
2
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2
Available Tables l All Areas v ¢ s 712

12 15 30 451 15 30 45 2 15 3045 315 30 45 4 15 30 45 54
Pax 17 2 13 12
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Al 2
Walk-ins FYERE  Allocate Walk-in il
714

Name  Pax  Available  Wait(m)  Departure
f L~ 716

Mark 2 01:45pm 15 03:30pm *]

Natalie 3 02:00pm 30 04:00pm ‘] e

Dan 2 02:30pm 60 0430pm ||
[ :
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- 22

Urgent Messages for this Service
intermezzo_bookings@gpogrand.com

From: Heather Michaels (heather@michaels.com)
Cancel my waitlist booking please. Found another...

Email 01:25pm

'From: Adam Chen chenadam7455@email.com m

Hi, if possible can you please add a dessert mess...

Email 01:03pm T

From: Rachel Nguyen 045608880777 B.l
| am stuck in traffic - running 10 mins late, sorry.
SMS 01:00pm

[From: Andrew White (awhite@ email.com [

732

J-— 724

- 726

FIG. 7g
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Email Inbox

- = 128
intermezzo@gpogrand.com ,

'From: Sharon Stone (sharon@stone.com)
Cancel my booking please. Found another rest...
12:45pm

From: GPO Functions (linda@gpogrand.com)

Hi Staff, Please review runsheet for tonight's priv...
11:32am

FIG. 7h
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. Al 730
Delivery “1
Order  Est. Status Customer  Driver
Time Delivery
01:00pm 01:45pm EnRoute JohnK Hamish T
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¥
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000
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Bookings Overview

Time 2 . ‘[' 2

Seating 1 ,. S ‘;[‘,\;m at“gha |

- R 3 iR e Peras Tahe

e e ey 0

Confirmation Regquirement
‘ Fulf payment is teguired 48 hours before booking time. i Ay D

Beoking Paymen: Details Booking Surmary

I Norpaid
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Booking Times
1
(ool ans i

STy

105001

[o200

i 830010

Bc¥ling Detals

§ Dok D Aot

. ‘;“_’-ub dree prefersre - ][

I

Confirmation Requirerient

14

Full payment is required 48 hours h)éfere Booking time:

Jed o4

Bovking Payment Detasls 7

Booking Summary

4126280
] Not Paid

Send Payment Link

Bonvad Pax: 205

. | Booking History | g..— -~
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820 824 826 822 - 808
i | i
c‘: ,"' ! ; /
/ / «
/ / / /
Booki,n’g’"i‘)_etails , / - T
Dgfﬁails Notes Gq;ést List | Menu B’?e-order Butler ﬁérvice Staff Comments | Referral
. v ' Y ~
828 N | |Pax: Menu Selection: No. Courses: Time:
- 833

X [10 ) }[Degustation ][5 Courses } {01130pm @]

834 1 "Departurer Allocated: Wish to leave by:  Adjusted Time:  Additional Charge; +«~-"’/
[0323me Nzl{_ours ] [bS:OOpm v H+2 Hours H 512.001@ Accept

\ A{Area Selectiony’ vMS@bﬂrea preference - J{Preferrgd Table: )
{Occasioq;’ v ] [ How did you hear abOU£"g;s? «}\
! i B N
.( i - N, )’I
830 |
832 ' - 812
836
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Menu Pre-order
Ala Carte 2 Courses -~ 838
.‘/ -
T Pre-order Selection 844
Entree A ;
4 !'
- Guest:
Antipasto Della ot $26.50 e 7
o §Rat’rze! “ayior ,] Totat Guesty, 4
Entree Gty
Antnaste Delia (esa 152650 Fdir
o A - 800
7350 -
Main &
Grocehi Con Pomodoro e 1 83500 Edir
Mozrareda o Bufala
Torting i Melarzana $24.50 Side , _
I St e PR 3 A Roaster Brorgaim wilh 1 81150 Fdit
I Lerror, Almaids and Chils
Wild Racker, Pear and 1 81280 Ldit
$24.50 Parivigiars Repgiana
',' ’ Dessert
Thamisu 1 81750 [dit
$25.50
Total {inc. G8T) $103.30
$2550 Fwoule grefer fess chli on the Reasted Braccoling,
- 846
AddtoCart o

FIG. 8d
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— 800
1;
w
Booking Details
- 844
Details | Notes | GuestList | Menu Pre-order | Butler Service | Staff Comments | Referral | | /
Table Position Numbers Allocate Seating Positions 7
Position 1. :
[Rachei Taylor ] [rach.t@maii.com ]
Position 2.
{Name 2. ] [Email 2 }
Position 3:
Name 3: Email 3:
801 ™, [ ] [ }
} Position 4:
N H Create Event {Name 4 HEmaiMz ] .
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-~ 800

Booking Details

Details | Notes | Guest List | Menu Pre-order | Butler Service | Staff Comments | Referral

Enhance your Booking: Summary:

Your Table Setup B | viine Preferences Budget '

Budget: $50.00 to $100.00
" 7

Wine Preference/Budget [ Preference: Cabernet Sauvignon

For your Arrival O
With Dessert

With your Meal Dessert Message: “Happy Birthday Andrew!”

Dessert Message

After your Meal

Additional Items for your Guests

Special Requests )

FiG. 8f
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e 800
Confirmation Requirement ;
4“'/
Full payment is required 48 hours before booking time: Wed 24 fan 2018, 1:30pm
e "*Booking Payment Details Booking Summary
/
b [ Menu | | Booking Time: 01:30pm
10 x Degustation w/ matching wines $780.00 @ | Departure Time: 05:00pm
", Allacated Time: 35 Hours
Butler Service Minimum Spend: $250.00
3x Box of 12 Chocolates $90.00 Hire Chargez N/A
1 x Moral Centrepiece $85.00
3 x Bottle NV Gosset $420.00
Service Fee
SubTotal  §1,449.40
1% CreditCard Fee  $14.50
Grand Total  $1,463.90
Previously Paid $0.00
Balance Owing $1,463.90
Payment Status [ Not Paid
Send Payment Link
’t Booking History l Save

816
FIG. 8g
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Database

— s

Pre-payment Constraints

Date

Day of the week

Service

Time selected
Area/sub-area/section/class
Number of guests

Table selected

Extending booking duration
Butler Service Selections
Menu selected

Terms & Conditions for Pre-payment
Payment system integration

FIG. 8h
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840
\ _ 842
J/’
Is the pre-payment End g
fee constraint on?
pu 844
Is a pre-payment required for this date? f}
1 846
Is a pre-payment required for this day of the week? 4
L . 848
Is a pre-payment required for this service? 4"
| - 850
Is a pre-payment required for the time selected? %
} 852
ls & pre-payment required for this area/sub-area/section/class? 4}:""
v 854
Is a pre-payment required for the no. of guests? }’
¥ = 856
Is a pre-payment required for this specific table selected? ].’
¥ - 858
Is a pre-payment required for extending booking duration? }
¥ - 860
Charges for Butler Service items ]1 "'
! 862
s a pre-payment required for the menu selected? ].«’

1

1
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864 '
‘!s a pre-paymert required for 872

menu selected?

Choire ¥ '

Menu Confirm
Deposit Service Booking

Payable Charge

872 N

Booking

No Full

Amount

Confirm
Booking

Fee or

Deposit
Service

Payable

Charge Payable

v Y882
Amount ard Due Date 4

! o
Terms & Conditions 4 /

! 886
Customer Payment Module 4

t

Confirm Booking 4
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902 ..
"‘\.} New
. Booking
Request
901 . “ PDR
ﬂk\ No. Pax ey | Information files required
= 8 Time to be accessed for PDR
906 ---. algorithm.
N
i!\
s Pax less . /
than 117 Offer Ala Carte Menu ¢
910 -
Offer Limited Ala Carte
Menu
914~
Offer Alternate Drop
Ment
&
918 T Offer Restaurant
L Exclusive Function
\ Options and Alternate
Restaurants
FIG. 9a
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903
‘

Restaurant Chef’s Selection Limited Menu Pre-order
Name Joe Sam | Bil Anne Total
Seating Position 1 2 3 4
Entree
Antipasto Della Casa $26.50
Prosgiutto Cacciatorini, Mozzarela. Mixed Olives o 0 0 o 526.50
Insalata di Burrata e Pomodorini $23.50 :
Mozzarelia Tomatoes. Rocket O O o M 547.00
Tortina di Melanzana $23.50
Eggplart. Mozzarella. Pammgizno. Basil, Pinenuts 0 Y u U §23.50
Main
0ss0 Bucco $39.00
Stow Cooked Veal served on Risotto Milanese m U E’j O $78.00
Pesce Al Cattoccio $42.00
Ocean Trout Witd Mishrooms, Tomataes U M d M 584.00
Sides
Roasted Rosemary Potatoes s1ee O 0 O o
Wild Rocket, Pear and Parmogiano Reggiano §1150) 0O a o 0 $11.50

Total Menu Pre-order | $65.50 | $65.50 | $74.00 | $65.50 $270.50
g
| AddtoCart
FIG.9b
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«

Lunch
Seating © - 12:00P8-1:00PN

ViewiEdlit
Intervalts Reset10

N2 |ZiseM WiasiPn BI245PM

Time Max Pax Walkin{-} Pax Online MaxTables VP SuperViP AlaCarte AlaCarte AlaCarte  Limited AlaCarte LimitedAlaCarte  Lunch Special
Max Pax 1Course  2Courses 3 Colrses 3Courses 1 Course

12:00P8 40 § 32 24 X 2 2 32 22 32 4

12215P6 40 8 32 20 X 8 2 32 22 32 4

12:30PK 40 8 32 Kt X ] 2 32 22 32 4

Seating 2 - 1.00PA-2:00PM

Interval15 Reserid)

TO0PN g 1A5PM

10PN TSP

Time MaxPax Walkin(}pax Online MaxTables VIP  Supervip

AlaCarte AlaCarte Ala Carte

Limited A la Carte  Lunch Special

Max Pax 1Course  2Courses 3{ourses 3 Courses 1Course
1200PM 40 b 34 20 X v bt 4 34 { v g
1215PM 40 6 34 20 X & 4 34 g { 0
1230PM4) 6 34 20 X Vg ) 24 34 { 0 0

Seating 3 - 200PM-3:00PR

Interval1S Reset10

20074 g 2i5PM

23000 QZASPM

Time Max Pax Walkin(-}Pax Online Max Tables VIP  Super VIP

AlacCarte AlaCarte

AlaCarte

Limited Ala arte  Lunch Special

Max Pax tCourse  2Courses 3Courses 3 Courses 1Course
1200PM 40 0 40 20 X 0 28 40 40 20
12150 40 0 a6 26 % 1 28 43 40 40
1230PM 40 0 4 20 X {r 28 40 40 41}
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-y m———
Create/Edit | Courses Create/Edit | Courses
§ s . |4
Y [ AlaCarte } { Limited Ala Carte
O e U Hile
Input Menu Input Menu
L 4 v
Create/Edit | Courses Create/Edit | Courses
A F 3
[ Pre-theatre ] { Post-theatrs
[:] [0 D e
Input Menu Input Menu
Y M
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Dinner 5:30PM-10:00PM
Times Menu Available Menu available at all times during the service
vie Super VIP
AlaCarte 5:30PN-6:30PM
1 Course Flit Times
on Yes | |
AlaCarte 5:30PM-6:30PM
2 Courses 8:30PM-10:00PM
£dit Times
fon Na Yes
AlaCarte 5:30P3-10:00PM
3 Courses Edit Times
on Yes
Limited Ala Carte B:30PW-1(:00PM
2 Courses £dit Times
Limited Ala Carte §:30PM-10:00PM
3 Courses Eclit Times
On ' Yes |
Pre-theatre 5:30PM-6:30PM
1 {ourse Fdit Times
l Mo Yes ;
Pre-theatre 5:30PM-6:30PIE
2 {ourses Edit Times
On l ¥as i
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924
|
]
Lreate/Bdit | Courses ,/f Create/Bdit | Courses
¥
N &
{ "
[ 1 Course M i 2 Courses
MinPax Max Pax  Standard {min}) VIP{min} Super VIP (min] MinPax  Max Pax Standard (min) VIP {min) Super VIP (min)
' B E E 100 f ¥ § 90 110 120
3 I 95 15 7 10 105 135 145
0 % 120 14 & ) 10 140 160
il : | :
3
\\,
Create/Edit | Courses h

. §26
1 3 Courses

MinPax Max Pax  Standard (min) VIP (min} Super VIP {min}
* 5 | |10 140

~d

E
LI E5Y) H 140 166 '
3 5 |10 | 10

\ | 8,

1 928
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Lunch 12:00PK-3:00PM X
Add Seating Create seatings between 1200 aed J00M | 930
Name Stop
‘ Sedirig, ] Rl ’
Booking Intervals (mirutes)  Tabfe Reset Time minutes) . -
‘ 15 : ’L_.._..« -7
Set Capacities m
intervsl capacity can
be extzeded
Time MaxPax MaxTables Walkinst) SysiemAwailablePax  vip Supar ViP
; W 4 x v
.';v ™ 4 ¥ v
pH 4 & * o
Name Start Stop
l Seiing 2 J P nER ] L 20uy
Booking tateevals (mnnutes)  Taole Reset Time annutes)
" |
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interval capacity can
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Time fgaxPax MaxTables Walkins(} Sysiem Available Pax  vip Super VIP
(B0 ; x v
TRHMO5T B i i % o

KNarme

‘ Seating 3
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CecmeTo)
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interval capacity can
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Calendar
Admin > Calendar

Day week begins

‘ Saturday M ]

Year
, . 932

| 2017/201891 July 2017 10 24 une 2018

Year start date Year start date &

01 July 2017 || 22 ure 2018 J

LN

Calendar year name

4
| 52 Week Management Reporting Calendar J

How many periods in your reporting year?
12 . }

i
LY

Weeks in each period

July [August September

5 [4 4

October - November Decembor

5 | 4 4

lanuary é[FeIJru;—;ry } March

5 4 } 4

April iMay } June

: £ IE |

Codee | o Lo
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[

=

52 Week Management Reporting Calendar 2017/2018

July August September
Al B2 3 D4 E5 AB B7 8 D9 A0 511 12 D13
1 8 5] 22 25 5 12 13 26 2 % 16 23
2 9 i1 23 30 & i3 20 27 3 10 17 z4
3 10 17 24 3t 7 4 ai 28 4 1 18 25
4 11 18 25 1 B 1 22 29 5 12 19 26
5 12 15 25 2 5 16 23 Elf} [ 13 20 i
N 13 & &7 3 1 17 24 3 7 14 N 28
7 14 2 28 & H 18 25 1 8 15 22 9
Gelaher Novembey December
A4 B1S (16 D17 E1B AlS B20 [ D22 AZ3 B24 25 D26
30 7 14 21 78 4 1 18 25 2 4 16 23
3 8 & 2 29 A 12 14 5 3 19 17 24
pa & 18 2 30 6 13 20 17 4 11 18 24
3 10 17 24 3t i 14 2 28 5 12 15 76
4 11 13 25 1 8 15 2 25 14 13 24 2
3 2 1% 2k 2 g 1 23 30 7 14 i 28
& 13 26 27 3 10 17 24 } § 1 22 28
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