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METHOD AND SYSTEM FOR FACILITATING DINING AT A VENUE

ABSTRACT

The invention relates to a method and system for facilitating dining at a venue. The method includes reserving one or more seats at the venue for a user by enabling the user to select the one or more seats via an app on a computing device. Further, a location of the user is tracked at the venue, to derive position information of the user. Upon detecting the user either leaving the venue, the reserved seat or entering a tray-return geo-fence based on the position information, a decision whether to release or hold the one or more reserved seats is taken based on evaluating a condition in conjunction with a timer. Self-cleaning is facilitated at the venue by sending notifications/reminders to the user to clean a dining area and return a tray after dining, based on determining that the user does not enter the tray-return geo-fence and via tracking the tray.



Figure of the drawing which should accompany the abstract when published: please use FIG. 6 (of Page 6) from the drawings sheet.
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