WO 2011/123244 PCT/US2011/028599
1718

BUSINESS PROCESS GENERATES
AT LEAST ONE REQUEST (E.G.,
ALERT, PUSH CONTENT, LOCATE | N\-101

USER)

SEND CORRESPONDING MESSAGE
TO WIRELESS DEVICE (S) OF USER | = 102
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~ | Cash Managemeant User submils raquest o Cash Managamant Systam to "Linlock”

thalr locked aocount

e

Cash Management Systam roules the request through e workfiow aystam
which identifies the administrators needed to approve the unlock
recpiest

|

Cash Management's Workfiow system sends request{ users = identifisy
administrators, raquest type = alert, tag =unlock } 1o Context Sarver via the AP

AP sends the requesitc HTTP Server
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HTTP Server directs the request (o the Application Server
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Application Berver  sends the request to the Context Server

Context Server determines which devices the

users (identified administrators) have from the
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701
. The administrator is alerted on their mobile device and directed to
an option to approve the unlock
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.| From the alert box the administrator can then choose to approve
the unlock which then takes them into the Cash Management Mobile
application on their device where they can perform the necessary
unlock actions

FIG. 7



WO 2011/123244 PCT/US2011/028599
8/18

800

801

N User subimils request including alert message and documant from

Web Console Request page
802
““““ ™ Reaquest page submit sends the request toHTTF Sarver
J i:r’
803

e HTTP Server directs the request to the Application Server

804 — s :
~ Application Server sends the reguest fo the Context Server

L

—

805 Context Server determines which devices the
p— user has from the request and pushes the
alert request and content though the
appropriate channel(s)

806
\--\ The user is alerted and directed to view the document on their mobile
device

FIG. &



WO 2011/123244

PCT/US2011/028599
9/18

90

User registers with the ECM
System 1o have their account statements pushed {o their device at
desired frequency

i

N

o
e

The ECM Bystem schedules itsaif {0 send & request to the Context
server at the dasired times

—~=r =
T

Al each desired time the ECM System
Felches the requesied account statement far the user,
issues g request with alert type and user and account statement
via an AP reguest which is directed via the

HTTP Derver

Application Server sends the request {0 the Context Server

N
902
903

N
\
904
________ .
905 .
908
™

Context Server determines which devices the
user has from the request and pushes the
alert request and account statement though
the appropriate channel(s)




WO 2011/123244 PCT/US2011/028599
10/18

The user is alerted and directed to view the account statement on their mobile device;
for devices where document display is not handied automatically, the clientlibrary

will be invoked to display the account statement via the Content Handler API
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