USER CONTROLLED CALL MANAGEMENT

ABSTRACT

[00326] A system and methods for call facilitation are provided. The system includes
interfaces to call handling networks for receiving or transmitting information by voice,
data, email or internet protocol, a storage means and a processing means. The storage
means stores caller and/or callee associated information. And the processing means
initiates and controls calls to one or more of the call handling networks utilizing
associated information corresponding to the caller and the callee of the calls. The
associated information includes identification information, calling rules,
authentication information, and electronic addresses for each caller and/or callee. In
addition, a method for facilitation of a call between a caller and a callee includes
setting-up and/or controlling the call in response to information in one or more URL
links accessed by the caller and/or the callee via their electronic addresses and/or on-

line accounts.
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