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 Acquire conversation information in outbound consultation on an 

insurance product

101

Classify the conversation information with a trained generative large 

language model to obtain a classification result of the conversation 

information

102

Determine the insurance outbound conversation information for the 

outbound consultation based on the classification result and outputting 

the insurance outbound conversation information

103
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Agent Conversation Sequence

User：Text 1

Agent：Text 2

User：Text 3

Agent：Text 4

User：Text 5

Agent：Text 6

Session mode

[cls]Text 1[sep]Text 2[sep]Text 3[sep]Text 4[sep]Text 5[sep]Text 6

Acquire corresponding token

X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12

Loss calculation

X1 X2 X3 X4 X5 X6

X4 X5 X6 X7 X8 X9

X7 X8 X9 X10 X11 X12

crossing area

crossing area
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Device for outputting insurance outbound conversation 

information based on generative large language model

Acquiring module
21

Processing module
22

Determining module
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