After a server receives a claim document image to
be subjected to character recognition, performing
region segmentation according to the frame line
layout of a claim document frame format, thus
obtaining one or multiple segmented regions

Calling a predetermined analysis model to analyze all

the obtained segmented regions, and respectively
performing character recognition on all the analyzed
segmented regions by using a predetermined recognition
rule to recognize characters in all the segmented regions
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After a server receives a claim document image to
be subjected to character recognition, performing
region segmentation according to the frame line
layout of a claim document frame format, thus
obtaining one or multiple segmented regions

Calling a predetermined analysis model analyze

all the obtained segmented regions so as to obtain
first segmented regions which may be recognized

by an optical character recognition engine and
second segmented regions which may not be recognized
by the optical character recognition engine;

Performing character recognition on all the first
segmented regions by using the predetermined optical
character recognition engine to recognize characters

in all the first segmented regions, and calling a
predetermined recognition model to perform the

character recognition on all the second segmented regions
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