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FIG. 1 



FIG. 2 

2/2 200 

RECEIVING A FIRST INFORMATION FROM AN IDENTIFICATION MODULE 
202 

RECEIVING A SERVICE REQUEST FROM AN OWNER OF THE 

AUTOMOTIVE VEHICLE 

204 

RECEIVING INFORMATION OF ONE OR MORE ASSET IN THE 

WORKSHOP  

206 

RECEIVING A SECOND AND THIRD  INFORMATION RELATED TO 

STATUS AND SERVICING OF THE AUTOMOTIVE VEHICLE  

208 

ALLOCATING THE SERVICE REQUEST TO ONE OR MORE ASSET 

216 

DETERMINING A  LOCATION OF THE AUTOMOTIVE VEHICLE IN THE 

WORKSHOP  

210 

GENERATING A SERVICE ANALYTICS REPORT BASED ON THE 

SECOND INFORMATION  

212 

COMMUNICATING THE ALLOCATION DETAILS TO THE ONE OR 

MORE ASSET 
218 

DETERMINING A SERVICING STRATEGY PERTAINING TO 

AUTOMOTIVE VEHICLE 

214 


