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mated and traceable, by the agent himself (for 
follow-up and confirmation purpose) and ell-
gible for sending to commonly used Mid-Of-
fice and reporting systems. 

3 

O 

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 
(19) World Intellectual Property 

Organization 
International Bureau 

(43) International Publication Date 
11 October 2012 (11.10.2012) WIPOIPCT 

(10) International Publication Number 

WO 2012/136389 A1 

(51) International Patent Classification: 
G06Q 10/00 (2012.01) G06Q 50/00 (2012.01) 

(21) International Application Number: 

(22) International Filing Date: 

(25) Filing Language: 

(26) Publication Language: 

PCT/EP2012/050420 

12 January 2012 (12.01.2012) 

English 

English 

(30) Priority Data: 
11305390.4 5 April 2011 (05.04.2011) EP 

(71) 

(72) 
(75) 

Applicant (for all designated States except US): 
AMADEUS S.A.S. [FR/FR]; 485 Route du Pin Montard, 
Sophia Antipolis, F-06410 Biot (FR). 

Inventors; and 
Inventors/Applicants for US only): PELISSIER, Marc; 
386 Chemin de la Carpenee, Cidex 103, F-06330 Roque­
fort les Pins (FR). CHARRAT, Christel; Bat A - Res Les 
Tennis, 95 Montee Maruches, F-06220 Vallarius (FR). 
LEDROIT, Francois; 13 Rue du Grand Mur, F-06250 
Mougins (FR). BRUN, Pierre; 83 Avenue de la Liberte, F-
06220 Golfe Juan (FR). GADEYNE, Pierre; 100 Chemin 
des Peillons, F-06370 Mouans Sartoux (FR). 

(74) Agent: ZERBI, Guido Maria; Murgitroyd & Company, 
Piazza Borromeo 12,1-20123 Milan (IT). 

(81) Designated States (unless otherwise indicated, for every 
kind of national protection available): AE, AG, AL, AM, 
AO, AT, AU, AZ, BA, BB, BG, BH, BR, BW, BY, BZ, 
CA, CH, CL, CN, CO, CR, CU, CZ, DE, DK, DM, DO, 
DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH, GM, GT, HN, 
HR, HU, ID, IL, IN, IS, JP, KE, KG, KM, KN, KP, KR, 
KZ, LA, LC, LK, LR, LS, LT, LU, LY, MA, MD, ME, 
MG, MK, MN, MW, MX, MY, MZ, NA, NG, NI, NO, NZ, 
OM, PE, PG, PH, PL, PT, QA, RO, RS, RU, RW, SC, SD, 
SE, SG, SK, SL, SM, ST, SV, SY, TH, TJ, TM, TN, TR, 
TT, TZ, UA, UG, US, UZ, VC, VN, ZA, ZM, ZW. 

(84) Designated States (unless otherwise indicated, for every 
kind of regional protection available): ARIPO (BW, GH, 
GM, KE, LR, LS, MW, MZ, NA, RW, SD, SL, SZ, TZ, 
UG, ZM, ZW), Eurasian (AM, AZ, BY, KG, KZ, MD, RU, 
TJ, TM), European (AL, AT, BE, BG, CH, CY, CZ, DE, 
DK, EE, ES, FI, FR, GB, GR, HR, HU, IE, IS, IT, LT, LU, 
LV, MC, MK, MT, NL, NO, PL, PT, RO, RS, SE, SI, SK, 
SM, TR), OAPI (BF, BJ, CF, CG, CI, CM, GA, GN, GQ, 
GW, ML, MR, NE, SN, TD, TG). 

Published: 
— with international search report (Art. 21(3)) 

(54) Title: RESERVATION METHOD AND SYSTEM WITH IMPROVED PNR HANDLING 

307 

0\ 
00 
m 
m 
i-H 

cl 
i-H o 
CJ 

o 
& 

Pricing Server Availability Server 

309 311 

Fig. 3 

(57) Abstract: The method and system ac­
cording to a preferred embodiment of the 
present invention allows storing and proposing 
a list of saved quotes, referred to as Offers, to­
gether with the PNR. These Offers once cre­
ated can be communicated to the passenger, so 
he could access them and make his choice in a 
cross-channel, interactive dialog with the pro­
posing agent. Standard PNR have been en­
hanced to accommodate quotations / offers on 
top of firm bookings. As well as making the 
search efforts of the user persistent and re-us-
able, the inclusion of quotation in the PNR 
makes them accessible via all the distribution 
channels and gives to this invention a full 
cross-channel dimension. This new functional­
ity represents as well a huge enhancement in 
the Travel Agent work flow, since the saving 
of all the pre-booking activity is now auto­
mated and traceable, by the agent himself (for 
follow-up and confirmation purpose) and eli­
gible for sending to commonly used Mid-Of-
fice and reporting systems. 


