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Computer program receives message with identification of an issue
from a user
(205)

v

Computer program identifies solution category for issue using first
trained machine learning engine
(210)

v

Computer program generates custom solution for user using second
trained machine learning engine and provides to user
(215)
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User attempts custom solution
(220)
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Computer programs requests feedback on solution from user
(225)
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Did solution work?
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Computer program solicits feedback on
why the solution was not successful
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Record neutral sentiment score
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FIGURE 2A
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Computer program asks for user sentiment
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Computer program receives user
sentiment score
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Computer program generates service
ticket and initiates solution with service
team
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Computer program re-trains machine
P learning engine based on feedback
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FIGURE 2B
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