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interactive information issued by a first device in a 
predetermined topic is received, wherein the first device 

indicates one of a cloud server and a terminal device

the interactive information is stored to a storage path 
corresponding to the predetermined topic

S101

S102

in response to that  a second device which subscribes to the 
predetermined topic is online, the interactive information is read 
from the storage path corresponding to the predetermined topic, 
and the read interactive information is sent to the second device, 

wherein the second device indicates other one of the cloud 

server and the terminal device

S103
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expected configuration information is issued in a predetermined 
topic to a proxy server, where the expected configuration 
information is stored by the proxy server to a storage path 

corresponding to the predetermined topic, and in a case where a 
terminal device subscribing to the predetermined topic is online, 

is to be sent to the terminal device

first response information sent by the proxy server after that the 
proxy server has stored the expected configuration information 
to the storage path corresponding to the predetermined topic is 

received, where the first response information characterizes that 
the expected configuration information is successfully delivered
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expected configuration information sent by a proxy server is 
received, where the expected configuration information is issued 
in a first topic by a cloud server, and the expected configuration 

information is stored by the proxy server to a storage path 
corresponding to the first topic, and is to be sent in response to a 

terminal device subscribing to the first topic is online

second response information is issued in a second topic to the 
proxy server, where the second response information 

characterizes a response to the received expected configuration 
information, and the second response information is stored by 
the proxy server to a storage path corresponding to the second 
topic, and is to be sent to the cloud server in response to the 

cloud server subscribing to the second topic is online
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