
 

 

1/3 

Determine a request category of a bill access request 

submitted by a user

Configure a ticket status of each business payment bill in 

the bill list based on a query result

S102

S104

S106

S108

Collect a business payment bill of the user based on the 

request category, to obtain a bill list

Query, in a ticket set of the user, a ticket associated with 

each business payment bill in the bill list

 

FIG. 1 

Personal

bill

Business 

payment 

bill

Merchant

Ticket folder

Reimbursement 

system

Report

Issue a ticket offline

Issue a ticket 

based on the bill

Ticket 

collection

Bill-ticket 

association

 

FIG. 2 

  



 

 

2/3 

Obtain a tag 

addition request 

of the user for a 

personal bill

Obtain an 

application form 

creation request 

of the user

Determine a 

screening rule 

of the 

personal bill

Obtain a 

business 

payment bill 

determining 

request of a user

Obtain a bill list, and 

configure a ticket 

status based on a 

query result of a 

ticket associated with 

each business 

payment bill

Send ticket request 

information to a 

merchant

Add a ticket sent 

by the merchant to 

a ticket folder of 

the user

Associate the 

ticket with a 

business 

payment bill

Initiate 

reimbursement based 

on the business 

payment bill and the 

associated ticket

S302

S304

S306

S308

S312 S314 S316

S310

S318

 

FIG. 3 

Category determining module

List obtaining module

Ticket query module

Status configuration module

402

408

406

404

 

FIG. 4 

  



 

 

3/3 

Electronic device

Processor 501 Power supply 503

Storage 502

Wired/Wireless 

network interface 

504

Input//Output 

interface 505

Keyboard 506

 

FIG. 5 


