2 7 AUG 2003 SPECI FI CATI ON CUSTOVER- SPECI FI C COSMETI C PREPARATI ON SYSTEM
BACKGROUND OF THE | NVENTI ON TECHNI CAL FI ELD The present inventfggzgélﬂgif
to a system of supplying preferable cosnetics for individual c 3 003
dependi ng on conpl exi on, preference or purpose of each person,

individually on the spot or on the Wb, and further to a system of
presenting cosnetics and acconpanying services nore suited to the

conpl exi o reference or purpose of the custonmer by accunulating custoner
data. BA ART Cosnetics are roughly classified into skincare goods
and nake_q)goodﬁ, and skincare goods refer to liquid, gel or solid
directly applied”8h% RESESRTVRE nly the facial skin in order to maintain

or protec fav l e _state of the skin such as facial skin for a
specific %%fiod gh?gfﬁfrp&Paﬂeautifying pur poses. Makeup goods refer to
liquid, gg or SPEE%aQEEﬁ%B'%od@%%f‘%Eﬁ?hége”eral'y known as decorati ng)
the facial skin, li1ps, éeyebrow “eyelash, eyeline, etc. chiefly for

beautifyi mgapurppggg. | n particular, skincare goods are nostly intended to
nmoi sturize the skin, and fornerly the products had only the nvoisturizing
function, 3dat asThhr days are changed, products 1 2 7 AUG 2003 cl assified

in several types of effects and functions depending on the conplexion are

i ncreasi nglly denhamdpd and supplied. Skincare goods are prepared in ‘
cosnetics of different skin characteristics and touches by adjusting the
bl'end of 3&8npon®Bank including water, ethanol, glycerin, collagen, algae
colloid, hyaluronic acid, ascorbic acid, and others. For exanple, ,
custoners3iFth ofegpPskin tend to prefer products of a dry touch, and a
products containing a relatively large-portion of ethanol or water are- (jﬁ
suited in3this d%%%* For customers having a dry skin, products having high
contents B glyqfrin which is oily. conponent and protective conponent are
suited. At the p %%%9&?e§upply of cosnetics suited to delicately different
conpl exi on or preference of individuals is highly expected. However,
cosnetics are mass produced in factory and sold at shopfront, and if the
conplexiop-bs glassified in several types and products having corresponding
effects ané functions are manufactured, they are hardly suited to the
deIicaterOlgiff@ﬁ;ggmégnpéfmiﬁg of the individuals, and individual

custoners could rarely obtain u%ly satisfactory products. The invention

i s devisetolp thaidtigdr ofeshithabackground, and it is hence an object of

the invention to present a system of individually supplying cosnmetics best
suited to the imabitomxpal |y different conpl exion, preference or purpose.
SUMMARY COF THE | NVENTI ON To achi eve the object, the systemof the invention
2 2 7 AUGQ2003 dumgpdrsadtsien stapttel nilemiceand a cosnetic preparing

apparatus, ~ and the shop ternminal is a systemcapable of transmtting data
to the co%%eticﬁﬁﬁﬁﬁﬁing apparatus, and this shop term nal conprises an
interview data hase storing interview contents, and blend digitizing neaqi,
for digit? ng d3™P of mechanical neasurenent result of skin condition, o

interviewé suI’a ouch test result, aroma preference, and ot her
pr epar at i oM dat a, d when the shop termnal digitizes the entered data
such as t me i cal nmeasurenent result of skin condition, interview

result an ouch st result by the blend digitizing neans, converts into
a format pfgdat g hat can be processed in the cosnetic preparing apparatus,
and transmts to a preparation control device, the cosnetic preparing
appar at U3 jif eparpggg he cosnmetics on the basis of the data in the
processable format. Further, the systemof the invention nmay be also a
system @@risimagka custonmer termnal to be used by the custonmer, and a
dat a base server capable of comunicating nmutually, and in this system

t he data 3mse s@onemih@Pri ses an interview data base storing a
questionnaire, a custoner data base storing custoner information such as
custoner interviewresult, and blend digitizing nmeans for digitizing the
interviewresult, in which the custoner accesses the data base server from
the custfdier 3ermnal, receives the questionnaire fromthe custoner
termnal, enters in the questionnaire while observing the screen.of the
custoner termnal, and transmts to the data base server, while the data
base server converts fromthe entered interviewresult data of the
questionnaire into a format of data 3 7 AUG 2003 that can be processed in
the cosnetic preparing apparatus by the blend digitizing means and
transmts to a preparation control device, and thereby the cosnetic
preparing apparatus prepares the cosnetics on the basis of the data in the

processabte—format—hboreover—thecosmet T prepar Ty appar at USTCONMPT TSES d



Fig. 1 is a schematic bl ock di agram showi ng an exanple of a system
configuration for preparing cosnetics on the spot. Fig. 2 1is z??c gﬁat'
bl ock di agram showi ng an exanple of a system configuration for prég ?éﬂﬁk?
cosnetics through the network. 2 7 AUG ?003 Fig. 3 is a diagramshow ng a
configuration of a shop termnal 20. Fig. 4 is an exanple of interview
data and custonmer registration information in the shop termnal. Fig. 5is
an exaan% shomﬁng a further detail of interview data and custoner
registratign i nf BPARt F6FMiRadhe shop terninal. Fig. 6 is an exanpl e
interview to selection of nerchandise. Fig. 7 is a

show ng a,fl ow féor}]l )

bl ock diag}an1sh i 50 r SR¥4C8si on of nunerical data froma data base
server 10,0 a p Lon ontrol .device 30. Fig. 8 shows a configuration
of the se??er 10f§E§£§igw.ga AstReHE: MeafSagr am showi ng a further det ai

of configggation& neghi .the .data base server 10. Fig. 10 is an
exanpl e of data d?g??@ggdfggiggggéﬁégd% %h;ﬂéiéqglgﬁgﬁF M$3%Fe data base
server 1023nd sy§1§ﬂ}y§§gg hBafikgitizing neans. Fig. 11 is an exanple of a
digitizing element and digitizing nmeans for generating blend bal ance or

nuneri cal 25bl endrestiemnecesgaanaf pecbNgiBGERBGRAL on control device 30.
Fig.. 12 is an exanple of output of skin and physical condition of each
custoner 30t ai neRrdyarateoni €vhthod fevwcefl advice statenent. Fig. 13 is
an exanple of a calculation nethod for generating order information about
cust oner' 0requd¥tta iva$ei semvéy in an order form 5 2 7 AUG 2003 Fig. 14
is a flowhart of preparing cosnetics on the spot. Fig. 15 is a flowhart
/of preparing cosmetics through the network. Fig. 16 is a schematic diagram
of the prgﬁaration control device 30. Fig. 17 is an exanple of interview
contents §+9a 4questionnaire. Fig. 18 is a diagramshowng a plate f or a

' 19 is an ex | e of a calculation nethod of individual

touch tes Fi a

di spl ay 0#0 bl en%qoﬁbrt&ﬁ"é’rﬂa%aégs‘?uﬁ@?‘eﬁotF@éﬂaéxarrpl e of an initial

di spl - .. Fig. 21 i I f f

Ceror 1 nc e Ron SEmEY EhaPYLse blrndite. AR OERARBRE of a soreen Show ng

detail of purc@@gﬁdﬂ&%gﬁﬁ%%ggé?gggwgﬁt PEST MOD A NQ O THE | NVENTI ON A
€ Tosne

best node for carrying IC preparing systemfor individua
users of Md¥chdW®Idd OfpdSi xRl dipedvhgl,ow while referring to the draw ngs.
Fig. 1 is a schematic block diagram showi ng an exanple of a system
configuration f @Lepde@rqgitg £ e 3 he spot such as a shop. This
system conprises a shop termnal 20 installed at a shop having input means
used by dmiorerisnferviewput of data, a data base server 10 -connected to
this shop terminal 20 through 2 7 AUG 2003 el ectroni c conmuni cati on neans,
a preparation céiendl ddeditdezing) edemmestt 63l t o t.he shop terminal 20 for
instructing preparation of cosnetics on the basis of the data supplied

from t he SHIPMaT TR FET t DUt igunpRfaumat3eB, 31C,.... connected to the
. preparation con&rol device 30, tanks 31A, 31B, 31C, ... connected to the
correspondi ng pHfpShaRtdse SEhesthePuRThassPTIRRAYRS i nal 20 can transmit

data to the data pase.server 10 through the el ectronic conmuni cati on neans,
and the data basS s&iVEA1PE B84M8ul ates and controls by a required nodul e
on the basis of _t L.af, tion received fromthe shop termnal. 20 to
digitize the data?sghglgﬁganunerical data is transmtted to the
preparation contr g 48V nge addredls Qi don this calculation contro
program may be stored in~an auxiliary record}ng medi um and the nmedi um may
be di strijlput ed patgaghsshaprvard operated on the shop termnal, so that
this systemmy be operated. In this case, only the custoner data is
transmtBed torrbpadataopasenteiouedeldozonnect ed through the el ectronic
comuni cati on neans, so that operation of higher speed may be realized.
Further, the preparation control device 30 controls plural punps 31A, 31B
31C, ... (the punps 31A, 31B, 31C are explained and illustrated, but the
nunber ofigunds is not Ilinmted to three, but may one or nore in any
nunber). A tank 32 is connected to each punp (the tanks 32A, 32B, 32C are
expl ai ne&edege tillonu st arafenance mf Mowndabion Lkemetiqiot linited to
three, but nay one or nore.in any nunber; if it is not necessary.to

di stingui sh the tanks 32A, 32B, 32C, a tank 7 2 7 AUG 2003 is represented
by tank 32). The punp 31A pours the liquid in the tank Ainto the _
contai ner 40 by neans of a tube or thgglike (in'the diagram a thick lIine
indicates a.tube, and a thin |ine shows a comrunication line). The punp
31B and punp 31C pour the liquids in the tank 32B and tank 32C into the
container 40 to prepare the cosnetics. The punps and tubes are preferred



~ingredients of ‘cosme

- glycol, L-hydroxy pro
denat ur ed -et hanofn ¢ SFYidW i 49! se PE 9@ &I | 0i d, decaglycerin, Pronois,

questionnaire and interview screen are distributed fromthe data base
server through the HP (hone page) or the like, or stored in an %zxil' r
recording mediumor the like as a program and transmtted to t éﬂig}am
termnal 20. The shop terminal 20 transmts the entered custoner data
(hereinafter called custonmer data) to the data base server 10 through the
el ectronic conmmuni cation neans. Receiving the custonmer data, the data

base server 10 digitizes the data entered according to the questionnaire
so as to be cont$ehsedobyutsbe preparation control =~ device, and the
nunerical data is transmtted to the shop termnal 20 through the

el ectroni ¢ commuiddiatiomaheangredinntdénbapliyng)when the bl end digitizing
nmeans is presented to the shop termnal 20 as the program stored in the
auxiliary 8 21 Arenauogoreentdahgonedi umor the |ike, the customer data is
digitized in the shop termnal 20. Wen the input data integrating themis
transmitted to QFeIbP@paR@Peon control device 30, the preparation control

devi ce 30 cont%ols.the gung 31 on the basis of the transmtted data, and
the |iqui G8SFPATtRelPLRkY1SY fc fpHRCad10R SAE iGNt ai ner 40, so that the

cosnetics are pr red. The ljguids_in the tank 32 include various
fﬁ¥g§§%%% %%c%lgg ﬁgﬁg?ifying liquid, lotion and enul sion,

for exanple, refined. RgQNbgégggrégndggﬁgglene glycol, 1, 3-butylene

da, mne par aben; bi ohyal uronic acid,

hydrol yzed silk, collagen, ascorbic acid, other solutions and their m xed

~liquids. In thi sEsidasdtenspsneti c preparing apparatus for preparing

cosnetics is conposed of the preparation control device 30, punps 31,

t ubes, tabdkmm@2, imtelredakai ner 40 as nentioned above, but the ‘
configuration is not particularly specified as far as cosnetics can be

bl ended at desi rladtepriescramptiiofe Stywleshop term nal 20 nay communi cate
mutually with the .preparation control device 30, and in this case,
therefore, all Iff@rmieyhrofeatingrieataititi on control device 30 can be
renote controlled. Further, the shop ternminal 20 al so comuni cates

muitual Iy ¥ th t Rat@atbasgateS@Ner 10. The shop ternminal 20 and data base
server 1qugay b% either_linked by LAN or linked 9 2 7 AUG 2003 by the
Internet.>%he qddSPAHAHITe, CATPL R8P Tat a, and touch test are

described later. Fig. 2 is a schematic bl ock diagram showi ng an exanple of
a systemconfiguration for preparing cosmetics through the network.
Custoner ggrmgpals 10la and 101b (hereinafter only the custoner term nal
10l1la is explained, and represented by the custonmer term nal 101) are

net wor k teHdp ned SnIRstesseth Péris€dee PYihhe custoners, and these term nals
can be used at home. The sane configuratian may be also installed at the
shop. TheselXaistsreros giui¢tedsd Méremangoswuni cate nutual ly with the data
base server 10 through the el ectronic conmunicati on neans, and . the data
base ser\ertikth caBebsansfritsedatddiaivhalpiergaecdienh, aomta ol Sgeei€ec30. The
nunber of custonmer termnals is not limted to two, but may be nore than
two. The iguUsoHEsw t er mi nal 101 has ‘i nput nmeans, which is used for entering |
custoner data in the questionnaire fromthe data base server 10 through

the HP, &eaHifinshshidwidthe input format stored and distributed from

the auxiljary recording nedium and further entering the skin survey data,
cust omer BRI 9R t est,  aronm preference and other investigation data. The
entered stoner, data is transmtted to the data base server 10 through

the el ectt %:?xﬂﬁﬁﬁﬂqg§%§ﬁ1§ﬁi§ﬁf #%FThe data base server 10, the
CUStO”?rddﬂﬁ%ﬁnﬁﬁéngféﬁtored’ anq the customer data is digitized at the
sanme tinme, and the nunerical data is transmtted to the preparation
control<$ﬁgdﬁ%$g)dfg%fﬂled at 10 2 ? AU G 2003 the cosnetic production
factory through the electronic communi cati on neans. The preparation control
device 30 drives the punps 31 on the basis of the nunerical data, and the
data base server 10 may transmt data to the preparation control device
3.0 for eugyy porder entry, or may have a function of instructing the
preparation control device 30 after collecting a certain nunber of order
entries. That is, the preparation control device 30 may have a function
corresponding to such function to drive the punps 31 after stocking a
certain amount of data transferred fB@dmthe data base server 10. Fig. 3 is
a di agram showi ng a configuration of the shop termnal 20" in ,Fig. 1. The

.shop termnal 20 is a termnal installed at a shop, and it receives an

interview screen fromthe data base server 10 through the HP, or as a

WS



The shop termnal 20 also incorporates transmtting and receiving neans
for transmtting and receiving the custoner data with the dat??a}gag?\ber
10 through the electronic comrunication nmeans. The shop term Ma 03
recei ves each master (data) stored in the data base server 10, and inmage
and character data of HTM.,, etc., and for preparation of products, order
of purchase, and custoner information registration by using them

arbitrary;pnput sp £ YRIE | he recei ved questions and entry itens by
t he i nput neans o?{the sﬁogg%g?%ri nal 20, -and the entered data is

transmttgg agai&é&f@@iggt@og%glsggyg%elo as custoner data. In the data
base server 10, the received custoner information is registered in the

custoner pof or M3dWrprESé£Eind3t&Lmihal the customer nmay purchase the
cosnetics next time fromany place by using the initial registration data.
The bl endMahgfatzungngeapdeirndalta control device 21 digitizes the data so -
that the control device 30 can prepare cosnetics on the basis of the
entered custoner data and interview data. O, on the basis of the data
received in the data base server 10, a necessary nodul e cal cul ates and
control s,Fagd 8he calculated and digitized data nmay be transnmitted to the
preparation control device 30. Control nmeans 20 in the shop term nal 20 has
one or pltfal 15eXrvemu G 2003 bl end digitizing el enents. These bl end
digitizing elenments can be obtained fromthe software presented as being
stored i ntlthe &®AY5% A$EkSHR di ng nedi um- or by neking arbitrary inputs

in the quiefti on nd entry.ite received fromthe data base server 10.
Fig. 4 isTan exztrﬂ)

informatipp in téﬁ%t%?rﬁﬁ:tﬂ 1 %sezo. For exanple, a first blend digitizing™
element is for selection of purpose of merchandi se and preference, a
second bl gnd dipgigsizi i £! is for nmerchandise specific interview,

and a third blend™digitiZing elenent is for comopn interview. These
interviews are nade-to the prospective custoner when a person enters the
desired to purchase the nerchandi se through the screen as described bel ow.
To these migndodigitizing el enments, the custonmer information being read
out fromthe custonmer information storage neans is added, and the

mer chandiz® namShoguaEnntinal sin ppisigonesidressmamall ot her i nformation are
further added, and the procedure of selection and purchase of nerchandi se
is execuk@®d. WhataglHasgatserwer prepared, and the transnission decision is
entered fromthe shop term nal and the input nmeans of the Internet

term nal Yb, al Prdera TocentigisMatte&®F to the data base server 10. In the

i gitiziglg% process in the database server 10, the transmtted data is

convertedd nto sPEEFEEY AdSBHIMARt e end nunerical val ues by using the

bl end di gb!:II Zi n% ansri 0he ta}lbaasS Sgrver 10, and transmtted to the
preparation 13 U7 RO CORTYS™ F&F SE 30 by way of the electronic

conmuni C?‘gt ginl ng,?@itﬁqqlgs@%q_é{éﬁrﬂir}gl dhufd9- 5 is an exanple show ng a (;,

further intervitew a and custoner registration information in

t he shop jter m ngh +2@+vi\Werdha Salatsd nmerchandise is a foundation
cosnetic, in the foundation cosnetic preference selection input of the

bl'end digidi zi npuglctrmet nl.stdrmastdr as sense of use, additional

i ngredient (topping), aroma, concentration, and original nanme are entered,
and in theg f ountletrichanddskeetdet aiiindinfichned t iort enaseaw i nput of the bl end
digitizing element 2, life style,' skin quality, self-check, conplexion,
and ot herl8 specDfiride rqnestbiean suatbextinchaenddulkriat i on cosnetic are asked, and
the corresponding replies are entered. In the comon interview input of

t he bl end i gi t Cestgmere Pnnumbestiyag dwidwkfesti ons comon to all cosmetics
such as life style and eating habit are questioned. In the custoner
registraﬁQN1in%éﬁﬁé#ﬁ&ﬁqmnﬁﬂﬂtqﬂkad%ﬁ%%&mal i nformation of custoner is
entered. These data are transmtted to the data base server 10, and

di giti zed?d n t hdoBl BRQCESFN%ZiSFFVIRSdul e, or digitized by the blend
digitizing neans in the control device 21 in the shop termnal 20, and the
nunerical data is transmtted to the preparation control device 30 for
controlling the preparation of cosnetics. Fig. 6 is an exanple showi ng a
flow frominterviewto selection of merchandise. 14 2 7 AUG 2003 First,
the custoner selects the nmerchandi se. An exanple of foundation cosnetic is -
al so explained. In selection of nercB&ndise, for exanple, the foundation
cosnetic is classified into beautifying liquid, |otion and emul sion, which
are selected by the custoner. Next, in the merchandi se selection itens,
the nerchandi se suited to the request of the custoner is selected, anong

SForeY T iRFYat a and custoner - registration - &

J
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Fig. 7 is a block diagramshow ng transm ssion of nunerical data (order
entry data) fromthe data base server 10 to the preparation gontrol device
30 through a job processing server 90. The intervi ew data aéﬁ?gqgﬂigif
data entered fromthe shop term nal 20 and custoner term nal 101 03
transmtted to 15 2 7 AUG 2003 the data base server 10. In the data base
server 10, using the blend digitizing nodule, the custoner data is
converted_into_ a conmand that can be controlled by the preparation control
devi ce 30F18nd1fhe custoner registration information is transmtted to the
j ob processing server, and recorded. The recorded data include the order
nunber, meRber IPRtHPRSe BRFYPRal nane, sel ected nerchandi se ingredient

bl end in%or aion, sel ect ed nmerchandi se quantity, selected nerchandise
aromm i nf Fﬁg?'BﬁPgiﬁﬁépﬁpéw result, advice statement, etc. The stored
data is used as nce erial when the custoner orders next tinme, and
sone of theilﬁ(éééﬁﬁé%fi%ggg?ﬁsented to the custoner together with the

ner chandi se. the%%ééﬁ%?sg.889;£9u§ﬁkFgﬁaggoeh a%%%? base server 10. Thé

data base server 1 rrses a contro evi c 0 controlling data input

and output (i NPUrdORtFfdke FEEDS mQUERYt (5528 AhsFBYS, route control
rreans) , an 1 nterview data base stori ng 1 nterview contents, a custoner dat a

base storing cusdmmer int&Frview mesteEs and conments on cosnetics
presented by the systemof the invention, and digitizing neans for
digitizing the inimhasw itstbig. md¥eeroute control neans is conposed of
CPU (central - processing unit) and others, and controls the parts,
transfers the dEmchapbist espeaifbosicbérvievi masteand stores the data
tenporarily. The input control nmeans controls the data entered fromthe
connect ed term fditarwiRyireswl hanawtar GhortadvboepsheeEdnt rol neans
controls the data issued to the termnal. 16 2 7 AUG 2003 The files storing
ot her serRi@&tiA}RI MBERBA presented in the data base server 10 and their
control neans ar eneral ly. known, and arf?ﬁfntain d.in the data base

server 10 al t hougH=hote% LA RS LT FY Pguogule; g 9 is a schematic
di agram show ng urt etail _of.confi tion and connection of the
dat a base serve#ﬁﬁﬁﬁgé[§¥§%ku%5?%£%£%%ﬁv%?gq%gis connected to the shop

term nal 20 or %ﬁ%@%ﬂﬂﬁﬂﬁﬂfﬁﬂﬁﬂbéfgn%?%ﬁh%%@further connected to the job

processi ng server and preparation con ice 30. The data base server
10 i ncor por at es s HoMe¥ U WUnBeR 1Bg tRsadd2 for presenting interview
information to the shop term.nal 20 or custoner term nal 101, a custoner
informati on mMmaAElRNdlZdqy dqumsetisy modereen display simlarly, a blend
digitizing calculation nodule 14 for digitizing the interview results

br ought i$hdp oretrmenshopoté@abtanal 20 or custonmer termnal 101, an
interview result master 15 for storing the nunerical results, a

mer chandi®es temer | texmpahtdananaster for storing nmerchandi se i nformation

‘prelimnarily, a customer CD nunbering nodule 19 for automatically

nunbering the custonmer ID, an order nunber nunbering nodul e for nunbering
t he order_ nunper, an order reception master 1111 for gathering and saving
the cust de¥- dat a entered fromthe shop term nal 20 or custoner term nal
101, andlgggygghase thtor master 16 for storing the information stored
in the or % %ﬁﬂﬁi?)eW%% er 1111 as purchase history. The data base

server 1 éf%ﬁ? eggqgﬁﬁg%%hfnfﬁp%€££8§$§éﬁgaﬁserver 90 t hrough el ectronic

comuni cation T1nes; e]o 3 processing server 90 is

connected t0 t hg M ERAALLOR G damise 30. The custoner orders by
using the shop termnal 20 or custoner termnal 101. The. screen of the

shop term nal 2@e@cha@dSis@Mrdnf Myio1101 di spl ays the nerchandise
information request screen as being distributed fromthe custoner

i nformation masMerchandAlse0 .addie iyrdl nimfarddlente g sdmping ) nddicdhandi se
information (cosnetic coinposition exanple, etc.) 1is distributed fromthe
mer chandiGemttat aidterdswrahaovenes2er and di spl ayed. Wien using the second
time or later, by entering the ID and password, the custonmer master and

t he purchase hilsteryiewsadrtrtig®uteooperate to distribute the custoner
information to the shop term nal 20 or custonmer term nal 101, and the
cosnetics purchased in the past are displayed, so that the sane product
can be purchased again easily. Wien the custoner desires to purchase a new
cosnetic, the interviewitemmaster 12°transmts the interviewitens to
the shop termnal 20 or custoner termnal 101. The custoner replies them
and reply results are transnitted again to the data base server 10, and
the customer information is digitized in the blend digitizing cal culation

e |
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reception information to the job processing server, and the order
reception information is also registered in the job processid@]hﬁﬂ]@rZ@@B
and the order entry data is further transmtted to the preparation control
device, and the cosnetics are prepared. Fig. 10 is an exanple of data
digitized by the blend digitizing elenent in the data base server 10 and
systemused in digitizing neans. The digitizing calculation neans 14

i ncl udes, aside A r er nunberi ng nodul e 18, customer CD
nunberi ng nDduIgﬁegkgagﬁgg%ggfﬁgHﬁalcuIation nodul e 14, further an advice
sheet generatiOnIHgggbge@ngcgrglend code generation nodule in the
interview master. The blen Igitizing elenents include an access |log, a
cust oner MeFchandd sEEPRUIGIRE Ufidi)idWimidBd,ofp master, an entry master
11 (sales master), an interview master (including the comon interview
mast er, nerchandiseespeewf agticibarei ew 19 2 7 AUG 2003 master, and
interview result master 15), and a purchase history master 16, and as the
di giti zi ng nmeansIntervhew, stheedegitti zi ng cal cul ati on nodul e 14, advice
sheet generation nodule (provided in the interview master), order nunber
nunberi ng nodul eIntesvbewr sGBraunberi ng nodul e 19, and bl end code
generation nodule (provided in the order reception nmaster 11) are used,
and the dRtgitdzdngi Me288. Fig. 11 is an exanple of -he digitizing el ement
and digitizing peans for generating bl end bal ance or nunerical blend code
necessary for thelPR@pEPaei 8ANe5ALLBR device 30. The merchandise name, and

t he nerchandi se code s ifyj he rchandi se type necessary for

mer chandi se sal er%%ﬁ?&%?eaéngérFﬁgge are used as the keys, and the (T}
merchandi se attribute informati on necessary for coding of the merchandi se™
code specified by the nerchandi se informati on master, nerchandi se arona
informatipagspegi fying the aroma of the nerchandise, and the merchandise

i ngredi ent addition (topping) information conpose the data base master
used in syagetszohg ‘BBERBARI se code, and by utilizing the interview scores
in the comon interview master and nerchandi se specific i.nterview nmnaster,
t he bl endcemtslengeneeatrien madwke cal cul ates the i ndividual nerchandi se

bl end bal ance and conpiles the nmerchandise blend code. Fig. 12 is an
exanpl e of outpulntdrekew atdrpbyseécal condition of each customer obtained
by interviewin a formof advice statenent. Interview attributes in the
comon i nt ervi ewmgsmekewrs@tement). 6 2003 nerchandi se specific interview
master, that is, attributes of stress due to environnmental factors of skin
or body, stress HUHEeTiewesg¥efactors, degree of skin dryness, degree of
skin oiljness of honegstatic function of entire body, degree of

I , degree )
sel f -coH@%?%%%ngbgﬁi?Pﬁﬁ?féﬁdlaéﬁFgéermﬁﬁFFFtional bal ance are assigned
in each intervi statenment,. and the replies are scored (by addition,
subt racti on, rrule‘%/y}tp%"éla‘?‘f o%tto‘Tf%‘?%/?si on) according to the interview
nunerical judgengiteand, E§§%@§$éﬁk in the interview digitizing calculatidﬁ;
nodul e 14, and nunerical resufts of interviews are obtai ned. These )
caIcuIated'nune@d¥gr9@gwu§bggf mat ched with the total score assigned in
the nunerical value range of the interviewresult master 15 in each
attribut egRferyislVie¥a18nNdaste degreaqohiceasheatthri bute individually in
the statenent in the advice sheet generation nodul e, and the individual
condi t i orMéscEan®isedmastagdvi ce statement in a formof advice sheet also
by way of the custonmer master. The nmerchandi se detail information nmaster
can be | iMdcechandiséedelbadli Infiecmasaoy masdespl ay t he nerchandi se nane,
i ndi vi dual order nerchandi se information, and handling shop information
si mul t aneDuep ymastehe di spl ayed advice sheet. Fig. 13 is an exanple of a
cal cul ation nethod for generating order information about custoner's
request Gukmemandgter an order form Wien a customer newly registers
personal information, the information is nunbered as custoner code, and
the' redtxIttI#tPSUBedR®r acquires the custonmer code number by own 21 2 7
AUG 2003 self, and in order, that the ty. utilizin hereafter by this
code or nanagin&qmﬁEW%ﬁ%wqﬁﬁ¥EﬁF¥ﬁ®'$Eiﬁé&@%ﬁﬁnégﬁg?%? by, sunmng up the
custoner information, the non-registration code or m ssing nunber code is
automatical ly nunbered by the customer CD nunbering nodule 19, and
presented to the corresponding custoner, and stored and saved in the sane
data table as the custoner personal igformation registration information
in the custoner master. \Wen the custoner. registered in the custoner
mast er nakes an order, the nerchandi se detail information master stores
the nmerchandi se nane and type, the merchandi se bl end code does the

gt atet—etchandrese—btremt—code—anmd—tire puaT ctrased bilup attTT oot c, amd—the



2 7 AUG 2003 the sense of use and preference. As f or the interview, after
the custoner enters directly in the nmethod of filling in the %quAUG)[gmge
di spl ayed on the screen according to the existing technique, e I'np

data may be digitized. O if the customer has already utilized this system
before, the data may be utilized by obtaining fromthe custoner data base
of the data base server 10. In nechanical neasurenent, the skin noisture,
sebum neasurenent, data obtained from magnified photograph of skin, skin
elasticity measukbrRFtlew|digirizbaguressht, skin oxidation, and ot her
measur enent resgy%s are entered by the shog clerk in the shop term nal .

The shop termin et reeneirtiop et

a format of dat hat . can rocessed i reparati on control device
30, and transmi %g%%}qqé;F%Qﬁé%%&?%nr%%hfro?gﬂg9?c§t§53m%ﬂ tthe basis of

the transmtted data, the preparation control device 30 drives the punps
31, manufactures cosnetics, and presents the specified nerchandise to the
custoner.Fié.nfgessary, by repeating preparation several tines, sanples
may be actually wused by the custormer so as to conformto the preference of
t he custs&gﬁtigﬁﬁgsgiémgﬁentIy The preparation can be prescribed in the
unit of 0. 1. m, and when preparing, f or exanple, 100 m of cosmetic by
bl ending A B, candodmer headtayrrula is A (1000 steps) + B (1000 steps) + C
(1000 step) = 100 m, and therefore the preparation is finely adjusted
substanti al | y i Mecahiandices |de teairi-al fomaeisioon plaster The detai | of skin

~condition neasurenent by nmechanical 23 2 7 AUG 2003 neasurenent, interview
"met hod, and touMerchemndisedddeniderdd ater. Customer data (mechani cal

measurenment result of skin condition, interviewresult, touch test result,
aroma . pref er ed@iyddpdy. Inferadieshtzevil praderned toemrent, result - of
use of sanple if an etc.) entered in the shop termnal 20 is
transmttQ%F%Q}%#ﬁg %P%ase server 10, and accunulated in the custoner
dat a base, and therefore he .custo orders cosmetics next tinme on
the Wb, this sySc&efd Q GRS M gﬁﬂ‘htllize the data in order to
present nore Sub&ﬁgr ﬁ%@%@&'%ﬁmbé}l.gf qfl of conti nued use by the

a

custoner, the satisf Ion in usé a use is also accunul ated in the
customer data b@%@e‘iorlé%eb%‘i@naﬁxats%xd%ts%fe%r A ERAFy ng nore  suited
cosnetics for the custoner. only for preparation of product of
cosnetics, but also for the nanner of use of the custonmer such as anount
of use and cycle of use, the data nay be utilized as effective resource
for coungdlg.ng4nd custoner service of higher satisfaction by the
custoner. For exanple, when the custoner's ordering-cycle is stored in the
cust onmer Skdat aordlirtsidn cadm teriireans medleamhical eezsistement oneshbtbasis.  of
the data. Further, when the data of winter good and sunmer goods is
stored, itousd tgsto REAME testwinter in Japan, summer goods can be
ordered, and products suited to the purpose can be presented pronptly. To
transnit D&f& d®tdata fromthe shop termnal 20 to the data base server
10, the data be t ferred by the sho ter 20 when_ jpstructed
from t ne CORYSadan @ o4 AR ToFmRt Ay Frthare b 1 o

devi ce, b r.ans tted arbitrarily by the shop clerk fromthe shop
ternlnaIQﬂégaél %3%§%¥§q% flowchart of preparing cosmetics through the
networ k. ,fhe quggt opggh?ﬁa%s used for inquiring the skin  condition,
preference and pur%ose 0 e custoner through the network. The custoner
enters the rep'b%?i%@hhﬁ observing the questionnaire transnmitted fromthe
data base server 10 to t custoner term nal 10l1a and di spl ayed on the
screen, aRdnshidRIBnt Td @ﬁd&z{&tl@rbaﬁmwyaiea&afwr conpl etion of
input, and the data base server 10 digitizes the data, and converts into
a format 3hat crpeparptoofssedtirblt Aevpreparati on control device 30, and
transmts to the preparation control device 30. The preparation condition
devi ce 30rdwings oftheumpnps 31 according to the transmtted data, and
manuf act ures cosnetics. The nerchandi se is shipped and delivered to the
cust oner Preparationdsifa dosoe tdey vigy cotaddiediits to the preparation

control device 30, a certain anount of data may be stocked and transmtted
to the preparation control device 30, or when a certain anount of data is
accunul ated in the preparation control _ device, the punps 31 may be driven.
Fig. 16 is a schematic di agram of theapreparation control device 30. Wen
cosneti c manufacturing order data (original nane, selected nerchandi se

bl end code, selected nerchandi se quantity, selected nerchandi se aromm
information, interview result, advice statenment, and other data) is

©data and touch test data into
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col | agen, ascorbic acid, other solutions and their mxed [|igquids (noist
type and dry type can be also included in the ingredient it EkMQU Qﬁﬂa
i ngredi ents, color of container 40, volunme of cosnetic, type of package,
and other ingredient itens are scored depending on the replies of
interview itens. For exanple, in the question "Wekday sleep tine is 5

hours or less,” if Yes is selected, point ais givento refined water and
point b to glycerin. Qher ingredient itenms are simlarly scored. In the
qguestion "Awakened by a slight sound during sleep, " if (1) (Not at all)

is selectegdg.paisnt ¢ is given 26 2 7 AUG 2003 to refined water and point d
to glycerin. Oher ingredient itens are simlarly scored. However, if (2)
(Rarely) iL9lAsel @estomepotetrmeénas given to refined water and point f to
glycerin. Thus, by replying the questions, scores of ingredient itens are
added andRegeiwdngpguesdiohmaiseanple, if Yes is selected in the question
"Weekday sleep tine is 5 hours or less" and (1) (Not at all) is selected

in the quéBPHENLN aRskdrahadirenbyl ¢gbtosenndtrhnsmissieemt inph¢ datais a +
c points,_ _and points depending on replies in the subsequent questions are
sumed uplOFrom{$/eVeEcunul ated reply result, the rate of blending of

ingredien% itens if cal cul ated. This calculation nethod is only an exanpl e
and i s not TPPRTLERLONFPY. I¥8SELORNGiZEr am showing a plate for a touch test.

“In this tgj hyal ic acid is | ted A algal i di ent

. poak LRI Endl P ENG L\ F0 Ve roen ol SERd @ik HhosRamecie | no
t ' ' hdslis.divided in 10 st , b ' hi gh

From the BhpoErra: ArudhoPoRERBL,abPAlel LA AS for poak B, as the al gal

i ngredi entr£R&NOES1 &K OF é&%@m&ia&w@%%ﬁ%%%ﬁd% e is

concentration of hyaluronic acid becones
sim | arly3opl ot tlebpdrait xRt rét @9Fkead, there is a sanple containing
70% of hyal uroni ¢ acid, 30% of hydrol yzed silk, and 0% of al gal
i ngredi erereparpoiot &f tbemetis a sanpl e containing 30% of hyal uronic
acid, 50% of hydrolyzed silk, and 30% of algal 27 2 | AUG 2003 i ngredient.
Thus, several sanples are prepared and actually touched by the custoner,
and the preference of touch of the custoner can be tested. However, if
sanpl es ¥ prkpared in gratings in the diagram customer's touch may be
confused, and sanples are prepared only at certain points. As arons,
further, 995l TeseREeloydpaetar (aatagePassifgd) | enon can be added, and the
aronatiz§§£on ré;e may be selected fromlow, nediumand high. In the
inventiom;~the F&f® of each product can be printed and adhered, and it is
very easy,;40 pri Bﬁ ngredi ent marking |abels arranged in the order of
content anount oOf ingredients. Further, although not shown in the draw ng,
t he eval uation @%&%t@&se eval uating ingredients of cosnetics on narket can
be installed in the shop term nal 20 or data base server 10, so that a
product s4gm | ar chatbhigegosneti c used by the custonmer may be prepared, or
the ingredients may be adjusted according to the preference or purpose of
the custoner, or an aroma nmay be added, and finely adjusted cosnetics nmay
~be prepared. Fig. 19 is an exanple of a calculation nethod of individual
di spl ay afidol @md i ngredi ent names. For exanple, in the case of a blend code
of L1503020A5, 50 m of lotion A, 30 m of lotion B, and 20 ml of lotion C
are di sparesse farmwamnidse bfolsowinpuapastiénsater is contained in  plural
ingredients, all ingredients are individually displayed. For exanple,
el ement &'aged otion A is conposed of plural elenents, PCA-Na (50% and
water (40%, and they are indicated separately 28 2 7 AUG 2003 as PCA-Na
and wat elSelagmYess @ruNcon oFF nufesal) drognd 1) t8 (3dd. er $ddetoi hdredients
are sumred up, and the ingredi ent nanes onky ar i ndi cated as the bl ended
i ngr edi eMPifne¥eRFUrRe DOV BN MADRHRS Yo &?’rﬂ%rﬁq YL Fig. 22 are
di spl ay screens shown when the custoner uses this system The custoner can
use thisqgﬁé%ﬁﬂqifregistering the custoner ID and other persona
i nf or mat i,qn. (.S reen, t ust : er to the purchase
hi story, lgr Wagé}éﬁg&ngév%eg)r é‘fnebg%r g’p ﬁ(&% c?&ggtelrsgsfn's. The screen when
sel ecting the same nerchandi se by using the purchase history is shown in
Fig. 21 and Fig. 22. | NDUSTRI AL APPLI CABI LI TY As descri bed herein, the
cosnetic preparing systemfor indivigial users of the invention presents a
system for manufacturing and distributing cosnetics suited to each
custoner and purpose individually, accunul ati ng custoner data, upgrading
the cosnetics suited nore to the customer and purpose, and enhancing the
custoner satisfaction, and therefore cosnetics best suited to each

—Tustomer-Ttam e presented—Furtther,t e CUSTOnmer_carr oraer productrs on tne



In this system the. cosnetic is prepared nechanically in the unit of 0.1
m , and pronpt and accurate preparation is, possible, and als

col | aboration with the custoner data base, the sane product cgr?&ugagm)a
prepared, and fine adjustnent is also easy. 30 2 7 AUG 2003 CLAIMS 1 . A
cosnetic preparing systemhaving a custonmer termnal wth an input neans
whi ch a custoner uses and a dat abase server capabl e of nutual

conmuni cati ons, wherein; said database server includes an interview naster
stored an interviéé® t¥®l e which said custoner responded, a custoner
informatign master stored custonmer information which -is predeterm ned
personal i%df ofK&EPBRAOPYs 8i §ldgbtoseunda durdnehaidieps detail information
mast er stored pri)Jp_‘fﬁnra i'nformation of a cosnetics to be prepared, an
interview resul Nt Rt orEl &P ) nRereildw f3dulFonet ed 4o said
interview tabl e ﬂ Sjn&g%rrs an advice sheet to advise to said custoner, -and
a blend dirgittzi g ¥ dr di gitizing said interviewresult which said
cust omer S di 5 nsak g Lit L eW, r. i.ncl ydes a comon interview

mast er V\higghpﬁlagg@o%l‘rrgﬁ ?:%{(%ﬁv?;el\%it gggﬁﬁﬁ o%%efqiiggpand a nmerchandi se

speci fic interviey MgeratMueh () SPREEENG | 8] erad s Y 3g‘i d respective
cosnetics; said custoner term nal recerves sald common | ntervVi gws and said
speci fic bmtenvi ey fAKRMyRi d interview master in said database server,
and sends results of said common interviews and said specific interviews
inputted By ssleepi tpié vERADEsbaaeded @aidbieadlts to said database
server; said database server stores said personal information of said
‘custoner at sai d¥esistNmrer informati on master and sores interview results
of said comon interviews and said specific interviews at said interview
resul t maBlderbikes latmvmiakt BV drogmams evandstdtahed stays E ovekk.
digitizing neans, into a format of data that can be processed by 31 2 7 AUG
2003 cosnetic pr riN®y apparatus and sends said format of data that can
be processed jo said cosnetic preparing apparatus; said cosmetic preparing
appar at usggr e#f&’?se% geo%]nje‘?? °f n’éh?’gtbggéﬂro‘ﬁa§%ﬂgfor mat of data that

can be processe ng, then detail _of said. prepared cosnetic nponents is
stored at said n@#’ghg‘ﬁ&% é—% (Tg'[L"ai I(Zi?nf ?ﬁ%&?on e pglle;%lgﬁ rég ective
intervie saiLh ¢ interviews and said specific interviews have
intervi ewfa?%?i g(lus{j)e, %%stlai d interviewresult nmaster fornms said advice
sheet  coyyesnodifihd Qvadt thd HEFYLEY MarAPyhe, said merchandise detail
information master and said custonmer Tnformation nmaster thereby to offer a
cosnetics of whiyeds magt confortable cosnetic conponents are prepared to
respective custonmers. 2. A cosnetic preparing systemaccording to Claim1,
wher ei n s&) d Skdsmets acqua@pat Ntheapparmiol £e0gsmnSi ng a preparing control
devi ce which receives data outputted from said blend digitizing nmeans and
out puts a comuani@sof Nopreparation, a punp which is driven by said comand
of preparation, two or nore tanks that said cosnetic conponents are
respect i V@) y Qfilen dfieelig dredm dilerthitnath oF sn9sgect ed sai d prepared
cosnetics, and said cosnetic_conmponents in said tanks are injected into
sai d contai ner By )saNatpatpadhr gEﬁh R o 3)) keom8timegoshbl i ¢ preparing
system according .t.o Claim?2, wherein said cosnetic preparing apparatus is
capabl e oc?tot?rbr%isr?g glggf%ﬁl e by using a plate for a touch test. 32 2 7 AUG
2003 4. snet i yst em accor di t im3, wherein said
customr%(gfmréﬁay(i@%%%ﬁa dé‘tcl(?nq%udﬁircoaq"g aﬁ\%ﬂ‘ t(ﬁagalﬂl' at abase server, and
sai d custoner tgpnin o ce S& t roé Lon server of said
dat abase ser ves,lmv\hglr)gb?/@sg?g cﬁ%% o%e%eglgaqgﬁ S%I Qgg@%%m(ré)ei nf or mat i on
master cafE{in r Q¥ )eVRelyhygm said customer terninal and said customer data
can be witten into said”  custoner information master from said custoner
termnal ., 33 ABSTRACT A shop term nal having an interview data base
storing interview contents, and digitizing neans for digitizing data of
mechani cal nmeasurenent result of skin condition, interview result and
touch test result can transmt data to a cosnetic preparing apparatus, the
shop termnal digitizes the entered data such as nechani cal measurenent
result of skin condition, interviewresult and touch test result.by the
digitizing means to convert into a format to be processed by the cosnetic
preparing apparatus and transmt to a gr eparation control device, and the
cosnetic preparing apparatus prepares dsmetics on the basis of the data
in the processable fornmat. 2 7 AUG 2003 Fig. 1 10 Data base server - 20
Shop term nal 3 Preparation control device. 31A Punp 32A Tank 31B Punp
32B Tank 31C Punp 32C Tank 40 Contai ner




Preparation control device 10 Server 31A Punp 32A Tank 31?33p 358
Tank 31C Punp 32C Tank 33 Container Fig. 3 35 27ALI c2003 2 Sﬁﬁﬁﬁ 003
termnal 21 Control device 22 Interview data input neans 23 Custoner
registration information input nmeans 24 Digitizing nmeans 25 Transmtting
and receiving neans 30 Preparation control device 10 Data base server Fig.
4 20 ShopFEErnH al or customer termnal Sel ection of nerchandi se purpose,
preference Bl'end digitizing elenent 1 Merchandise specific interview

Bl end di g{,bk4ibpg el ement 2 Conmon interview Blend digitizing elenent 3
Custoner registration information Merchandi se sel ect, purchase procedure -
Mer chandi pgipanmg - Quantity - Shipping address information 10 Data base
server 30 Preparation control device Fig. 5 Selection of preference of

f oundat i opogAgnMBtic 36 2 7 AUG 2003 Sense of use Additional ingredient
(topping) Aroma, concentration Oiginal name Specific interview of

f oundat i oRrtnstpal cblentetivgewdaenitisf e styl e Interview on skin condition
Interview on self-check Skin neasurenent Common interview |Interview on
life stylkotioneAvi dlyalueaticgadddit 10 Data base server 30 Preparation
control server Fig. 6 Shop termnal or Internet termnal - Selection of

pur chase heEtpRnBi sdlanl cingeedient use, additional ingredient, arom

Fig. 2 101a Customer term nal 101b Custoner termnal Factory 30

-Specific _interview Beautifying l'iquid Emulsion Qher - Mrchandise sel ect

item Conh®hiPhter vildmAtéRGesblider Fig. 7 37 2 7 AUG 2003 10 Data base
server 30 Preparation control device. 90 Job processing term na

Manuf acturing order data Fig. 8 10 Server 11 Control device 12 Interview
dat a bas 1d3 {ystoner data base 14 Digitizing neans Fig. 9 20 Shop
termnal ‘or°tustoner terminal 10 Data base server 11 Order reception
mast er 1&5&f§§r iew item master 13 Customer information master 14
Digitizing calculation nodule 15 Interview result master 16 Purchase

hi story r@gsterg ? HHmse i+l B3f Ormati on master 18 Order numnber
nunberi ng nnduf%ﬁfggfﬁg?oner C%%hﬁﬁggr%ng nodul e 30 Preparation contro
device 90 Job maaeessing server 38 2 7 A UG 2003 Fig. 10 10 Data base.
server Digitizing el ement Custoner naster Merchandi se detail information
master Q@ der r@&Qgpidrdm naster (sales master) Comon interview naster
Purchase history master Merchandi se specific interview naster

3 PG

4 BG

5 Hydroxy proline

5 PCA-Na
Water : ' (;;

7 ﬁethyl paraben

8 Hyaluronic acid Na
Water

Lotion B

1 Water

2 Glycerin

3 PG |
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Interview result master (for advice sheet) Digitizing neans Interview:
digitizing calculation nodule Advice sheet generation nDdU|eéEZq§Zl unber
nunberi ng nodul e Custoner CD nunbering nodule ~Blend code g r é]n?g 3
nodul e Shop term nal 20 data Custoner termnal data Fig. 11 Digitizi ng
el ement Merchandi se detail information master Merchandise attribute synbol
Mer chandi se aronma synbol Merchandi se additional ingredient (topping) data
Conmon interview master 12 Interview attribute 39 2 7 AUG 2003 Intervi ew
statenent4 InterB&ew score Merchandi se specific interview naster 12
Interview attribute Interview statenent Interview score Digitizing nmeans
Bl end cod& generEthamol Mer chandi se bl end code Fig. 12 Digitizing elenent
Conmon interview nmaster Interview attribute Interview statenent

| nt er vi ewPscor e REGEPrndPE@LERRCi fic interview master Interview attribute
Interview_statenent Interview score Interviewresult master (for advice
sheet) Mer chandh $&Naast er Mer chandi se detail information master Shop
mast er Cust omer ster Digitizing nmeans Interview digitizing calculation

nmodule 40 2 7 Al 3 Interviewdigitizing result Advice sheet generation
nmodul e | ngdi vi du I rvj result advice statement Fig. 13 Digitizing
el enent Ogjst orre?henﬂa lerp&}\}gé\lr,s{():%%ndi se' detail-information master Merchandi se

bl end codg | ndi "éﬂ%ﬂrﬂg rvi-ew result advice statement Digitizing neans
Cust oner CD nunberi ng rmdij

master (sghes Mastf Jeshctdl4 Skin condition, interview_.nechanical
nmeasurenment. result, touch test, arona test Data input Conversion of data

“into format processable by preparation control device 30 20 Shop terminal-

Digitizing Transm ssion to preparation control device 30 30 Preparation

- control deettenDtiving of punp Preparation of cosmetie in container 41 2 7

AUG 2003 Fi-g. 15 101A Custoner term nal Receiving questionnaire Input in
guesti onnhire byaasst oner, transm ssion of input data 1.0 Server

Transm ssi on of - questionnaire Digitizing input data, and converted into
format prdcessabiigcasmimreparati on control device Transmi ssion of converted
data to preparation control device 30 Preparation control device
Preparati%n of &&smetic. Fi g. 16 Order reception nmaster (sales naster) 31
Punp 32 Tgnk E‘rglc’nt er 40 Container Fig. 17 Please answer the follow ng -
qguestions. Name:” Sel ect Yes or No, or nuneral from (1) to (5), or (1) to
(3). Notge:. M Yre jow many m nutes you-took to answer the questions. 1)
Weekday sleep tinme is hours or less. 42~ 2 7 AUG 2003 Yes No 2) Awakened

by a slight SOU@@#‘H}&Q%I%JE&% (1) Not at all (2) Rarely (3) Sonetines (4)

Oten (5 A ways~3) M time taken until falling in sleep.
7 PCA-~Na '
Watér
8 | Methyl paraben
9 Water

Hydrolyzed silk
BG
Methyl paraben

Propyl paraben

Blend code
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(1) Not at all (2) Rarely (3) Sonetines (4) Oten (5) Always 4) Sleep tine
varies largely day by-day. Yes No 5) Likes late night TV pr2g7?¥@ 9ﬂﬂ :
wat ches 3 days a week. Yes No 6) Tense feeling of face right ‘a B 13
washing. (1) Not at all (2) Rarely (3) Sonetimes (4) Oten (5 A ways 7)
Same face washing norning and night. Yes No Skin is rough at the turn of
season. Yes No 9) Oten feeling dry in the throat or nose. (1) Not at al
(2) Rarel 3 onetines (4) Oten (5 Always 10) Staying air-conditioned
room al | §3§r?"‘8§85%(if‘mﬁot at all (2) Rarely (3) Sonetines (4) Often (5)
Al ways 43wE§g 18 Lotion Point a Point b Principal blend ingredients
Lotion A aFuronic acid Lotion B: Algal ingredient Lotion C Hydrolyzed
silk Fig.gi9ckptifon A No. Ingredient nane Content % 1 Water 2 dycerin 3
PG 4 BG 5 droxy proline 6 PCA-Na Water 7 Methyl paraben 8 Hyal uronic
acid Na péter Lotion B 1 Water 2 dycerin 3 PG 27AUR003 44 2?AUG 200.
34 BG5 Ethanol 6 Hydroxy proline 8 PCA-N Water Methyl  paraben
ErythritoktA@néliga extract Lotion C 1 Water 2 dycerin 3 PG 4 BG 5

Et hanol 6 Hydroxy proline 7 PCA-Na 8 Water Hydrolyzed silk BG Mt hyl
paraben B&opyl paraben Water Methyl paraben Blend code 45 2 7 AUr 2nn3

I ngredi ent nane Water G ycerin PG Ethanol BG Hydroxy proline PCA-Na
Eryt hrit olydnexnybrphimden Hyal uronic acid Na Hydrolyzed silk Alga
extract Propyl paraben Fig. 20 To purchase history page Linked to sense of
use chang%céegéctron page To history nmerchandi se sel ect screen tinked to

new i ntervi ew begi nni ng page 46 :
Erythritol S €m\

Methyl paraben -
Hyaluronic acid Na

Hydrol&zed‘silk

Alga extract

Propyl paraben

Fig. 20

To purchase history page

Linked to sense of use change selection page

To history merchandise select screen (@5

Linked to new interview beginning page
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