The present invention relates to a nmethod, system and conputer program
product for communi'cating between a service server (506) and at |east one
service client (502, 520) in a network (400, 530). In the nethod, a service
specification is published for a serviceggerver (506) which uses a m x of
none, or 1 or nore of standard and non-standard device(s) (112, 122, 132,

142, 152, 162, | ci &l ' | fined in
accordance w.thg%@m5@59%%%%%%&%@3@@?%@&% by a
service server (506) in the net wvAND SERYICEIXNENYSer vi ce request defined

I n accordance with the service specification nodel is also submtted by the

service client §502 520). The service specification nodel defines a
framewor k of ABS G¢Ts for nodelli ng nmessage formats and fl ows between the

i ndependent | y devefThepebseitrinentioh 8ateatica flethod] systedR andbesimputdigrogeiniod al so
Fequest - ( coaprochEnitr SompRpRRl Biiith & sbireR Tor L DIRY hnd B8 s SR 1y
i ncor por at e elient{50% t520hicongwork {08y 53Q). Hadhe mithod] 4 eervice spedificationkien i n
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standard and non-standard device(s) (112, 122, 132, 142, 152, 162, 420, 422, 424,

...). The service specification is defined in accordance with a service specification

model for any service provided by a service server (506) in the network (400, 530).

A service request defined in accordance with the service specification model is also
submitted by the service client (502, 520). The service specification model defines a
framework of semantics for modelling message formats and flows between the
independently developed server (506) and client (502, 520). The method also

comprises the steps of incorporating a client context token in the service request

(604), generating (738) service server event (608, 612) which may incorporate a
redemption coupon, playing back the client context token ‘in the service server event

(608, 612) and generating an unsolicited service server event (654, 674) which may

incorporate a redemption coupon.

Fig. 5



