
Disclosed is a character service method using duplex communications through
wire/wireless networks. According to the method, predetermined points are
given to a user according to the user's purchase of an item or activity
relating to the character. When the points have been accumulated up to a
predetermined level at which the 



user is regarded as having an affinity for the character, a character call
including the character's voice or dynamic image proper for the user's
situation is transmitted to the user, so as to enhance the user's affinity
for the character. 


