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First, a call may be received at a first server. Next, the first server may de-
termine that it cannot handle the call. Then the call may be transferred by
the first server to a second server with enough information so that the sec-

ond server can take up the call where the first server lett off. Transterring
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the call to the second server with enough information so that the second

5 5 server can take the call up where the first server left off may comprise
placing the information in a REFERRED-BY header and sending the RE-
FERRED-BY header to the second server.
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