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CLAIMS: 

1. An online smart matching system for dispatching 

an insurance agent to contact a potential client, 

said system comprising:  

 a processor configured to communicate with a 5 

user-end electronic device associated with a user 

and a plurality of personnel electronic devices 

associated respectively with a plurality of 

insurance agents, determine whether or not the user 

intends to apply for insurance, and obtain a 10 

geographical location of the user-end electronic 

device associated with the user when the 

determination is affirmative;  

 an agent database module configured to receive 

the geographical location from said processor, 15 

generate an agent list that includes a number of 

insurance agents who are assigned to handle clients 

from the geographical location of the user-end 

electronic device and who are associated with 

respective orders on the agent list, and transmit 20 

the agent list to said processor; and 

 a grading module that is configured to calculate 

for each period, an internal grade of each of the 

plurality of insurance agents based on a base score 

and at least one of an accumulated service score, a 25 

user-based quality score, and a closing score;  

 wherein the base score for the period is based 
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on at least one of an accumulated service score, a 

user-based quality score, and a closing score of an 

immediately preceding period, and the orders of the 

insurance agents on the agent list is determined 

based on the internal grade; and 5 

 wherein, in response to receipt of the agent 

list, said processor is configured to transmit a 

dispatch call to one of the personnel electronic 

devices that is associated with one of the insurance 

agents who has a highest order on the agent list. 10 

 

2. The system of Claim 1, further comprising a 

location determination module that is configured to 

receive the geographical location of the user-end 

electronic device. 15 

 

3. The system of Claim 1, further comprising a chat 

robot module that is configured to perform simple 

conversation with the user,  

 wherein said processor determines that the user 20 

intends to apply for insurance when the user 

interacting with said chat robot module states a 

specific keyword associated with applying for 

insurance. 

 25 

4. The system of Claim 1, wherein said processor is 

further configured to: 
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 when said one of the insurance agents fails to 

respond to the dispatch call after a pre-determined 

period, transmit the dispatch call a second time;  

 when the dispatch call is not responded to after 

another pre-determined period has elapsed since the 5 

dispatch call was transmitted to said one of the 

personnel electronic devices the second time, 

transmit the dispatch call to another one of the 

personnel electronic devices that is associated with 

another insurance agent having an order, on the agent 10 

list, immediately following an insurance agent who 

fails to respond to a last dispatch call. 

 

5. The system of Claim 1, further comprising a 

multimedia database, wherein said processor is 15 

configured to record a communication between an 

insurance agent who responds to the dispatch call 

and the user, and store the recorded communication 

in said multimedia database. 

 20 

6. The system of Claim 1, further comprising a 

potential client database, wherein said processor is 

configured to record interactions between the user 

and the system, and store the interactions in said 

potential client database. 25 

 

7. The system of Claim 6, further comprising a 
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speech-to-text module that is configured to:  

 receive an audio dialogue between the user 

operating the user-end electronic device and the 

insurance agent who responds to the dispatch call;  

 convert the audio dialogue into a transcript 5 

file in a form of a text file; and  

 store the resulting transcript file in said 

potential client database.  

 

8. The system of Claim 1, wherein the base score for 10 

the period is based on the user-based quality score 

and the closing score of the immediately preceding 

period. 

 

9. The system of Claim 1, wherein the orders of the 15 

insurance agents on the agent list is further based 

on how long an agent is on the job, with agents 

having been on the job less than a predetermined 

period having a higher order than agents with higher 

internal grades.  20 

 

10. The system of Claim 1, wherein the agent list 

includes a plurality of hex format codes associated 

with the insurance agents, respectively, and the 

processor is configured to transmit the dispatch call 25 

to one of the personnel electronic devices identified 

by the associated hex format code. 
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11. A method for dispatching an insurance agent to 

contact a potential client, the method being 

implemented using an online smart matching system 

that includes a processor and an agent database 5 

module, the processor being configured to communicate 

with a user-end electronic device associated with a 

user and a plurality of personnel electronic devices 

associated respectively with a plurality of insurance 

agents, the method includes: 10 

 determining, by the processor, whether or not a 

user intends to apply for insurance; 

 obtaining, by the processor, a geographical 

location of a user-end electronic device associated 

with the user when the determination is affirmative; 15 

 generating, by the agent database module, an agent 

list that includes a number of insurance agents who 

are assigned to handle clients from the geographical 

location of the user-end electronic device and who 

are associated with respective orders on the agent 20 

list, and transmitting the agent list to the 

processor; and 

 in response to receipt of the agent list, 

transmitting, by the processor, a dispatch call to 

one of the personnel electronic devices that is 25 

associated with one of the insurance agents who has 

a highest order in the agent list; 
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wherein the order of each agent is based on an 

internal grade calculated for each period, the 

internal grade being based on a base score and at 

least one of an accumulated service score, a user-

based quality score and a closing score and the base 5 

score for the period is based on at least one of an 

accumulated service score, a user-based quality score, 

and a closing score of an immediately preceding 

period. 

 10 

12. The method of Claim 11, the system including a 

chat robot module that is configured to perform 

simple conversation with the user, wherein the 

determining of whether or not the user intends to 

apply for insurance includes:  15 

 determining the user intends to apply for 

insurance when the user interacting with said chat 

robot module states a specific keyword associated  

with applying for insurance. 

 20 

13. The method of Claim 11, further comprising: 

 when said one of the insurance agents fails to 

respond to the dispatch call after a pre-determined 

period, transmit the dispatch call a second time;  

 when the dispatch call is not responded to after 25 

another pre-determined period has elapsed since the 

dispatch call was transmitted to said one of the 
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personnel electronic devices the second time, 

transmit the dispatch call to another one of the 

personnel electronic devices that is associated with 

another insurance agent having an order, on the agent 

list, immediately following an insurance agent who 5 

fails to respond to a last dispatch call. 

 

14. The method of Claim 11, the system further 

including a multimedia database, the method further 

comprising: recording, by the processor, a 10 

communication between an insurance agent who responds 

to the dispatch call and the user, and storing the 

recorded communication in the multimedia database. 

 

15. The method of Claim 11, the system further 15 

including a potential client database, the method 

further comprising: recording, by the processor, 

interactions between the user and the system in the 

potential client database. 

 20 

16. The method of Claim 11, the system further 

including a speech-to-text module, the method further 

comprising:  

 receiving an audio dialogue between the user 

operating the user-end electronic device and the 25 

insurance agent who responds to the dispatch call;  

 converting the audio dialogue into a transcript 
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file in a form of a text file; and  

 storing the resulting transcript file in the 

potential client database. 

 

17. The method of Claim 11, wherein the base score 5 

for the period is based on the user-based quality 

score and the closing score of the immediately 

preceding period. 

 

18. The method of Claim 11, wherein the orders of 10 

the insurance agents on the agent list is further 

based on how long an agent is on the job, with agents 

having been on the job less than a predetermined 

period having a predetermined order.  

 15 

19. The method of Claim 18, wherein the predetermined 

order is the highest order. 

 

20. The method of Claim 11, wherein:  

 the agent list generated by the agent database 20 

module includes a plurality of hex format codes 

associated with the insurance agents, respectively; 

and  

 the transmitting of the dispatch call includes 

transmitting the dispatch call to one of the 25 

personnel electronic devices identified by the 

associated hex format code. 
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