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(57) Abstract: A computer system interacts with a mobile device to support the needs of remote users and may leverage e-ink 
technology so that a mobile user can access, manage and read documents without being tethered. The mobile device allows for 
both user-initiated downloads from a corporate entity as well as corporate pushes by the corporate entity to ensure that the user 
has updated content. The computer system receives a request for selected electronic content, where the request includes updated 
configuration information and user identification. The computer system then maps the user identification to a device type from a 
plurality of device types. Embodiments support different device types including electronic ink display capable devices. The select-
ed electronic content is then downloaded to the mobile device. Subsequently, the computer system pushes updated versions of the 
selected electronic content based on the updated configuration information. 
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