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CLAIMS
What is claimed is:

L. A computer-implemented method of delivering a parcel to an attended
delivery/pickup location and releasing said parcel to one or more confirmed intended/parcel
recipients, said method comprising:

providing, by at least one processor, a selection of one or more attended delivery/pickup
locations to a first user, said one or more attended delivery/pickup locationg’comprising one or
more attended delivery/pickup locations suitable for holding parcels for gick up by recipients;

receiving, by at least one processor, a request from said first yéer to deliver one or more
parcels to a particular one of said one or more attended delivery/pjékup locations, said one or
more parcels having one or more intended parcel recipients;
facilitating delivery, by at least one processor, of sai ‘one or more parcels from an origin
location to said particular one of said one or more attendefl delivery/pickup locations by a
common carrier;
receiving, by at least one processor, an indigation of a delivery of said one or more
parcels at said particular one of said one or morg/attended delivery/pickup locations;
receiving, by at least one processor, g indication that said one or more intended parcel
recipients is attempting to pickup said ong/or more parcels from said particular one of said one or
more attended delivery/pickup locatio
confirming, by at least one pfocessor, an identity of said one or more intended parcel
recipients; and
at least partially in regfonse to said confirmation, enabling release, by at least one
processor, of said one or moére parcels to said one or more confirmed intended parcel recipients.
mputer-implemented method of Claim 1, wherein said one or more
intended parcel re€ipients comprise said first user.
The computer-implemented method of Claim 1, wherein said confirming said

identity #f said one or more intended parcel recipients comprises receiving an identifying input

from £aid one or more intended parcel recipients.
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4, The computer-implemented method of Claim 3, wherein said identifying input is
selected from a group consisting of’

(a) an image of a machine-readable indicia associated with said one or more intendéd
parcel recipients;

(b) an electronic ID associated with said one or more intended parcel recipiepts; and

(c) an image of a photo ID associated with said one or more intended parcél recipients.

5. The computer-implemented method of Claim 3, wherein:

said method further comprises facilitating provision, by at least gde processor, of an
electronic ID card associated with said one or more intended parcel rg€ipients to said one or
more intended parcel recipients; and

said identifying input comprises said electronic ID card

6. The computer-implemented method of Clgim 5, wherein:

receiving said identifying input from saxd one or more intended parcel recipients
comprises receiving said identifying input fém a representative associated with said
particular one of said one or more attendgdl delivery/pickup locations; and

enabling release of said one orfnore parcels to said one or more confirmed
intended parcel recipients comprisgé providing one or more instructions to said

representative to release said ong or more parcels.

7. The computer-implemented method of Claim 5, wherein said method further
comprises enabling, by at least/fne processor, said one or more intended parcel recipients to
display said electronic ID cgfd on a computing device associated with said one or more intended

parcel recipients.

8. The/Lomputer-implemented method of Claim 7, wherein confirming said identity
of said one or more intended parcel recipients comprises determining that said computing device
associated wjith said one or more intended parcel recipients is located at a geographic location

associateg/with said particular one of said one or more attended delivery/pickup locations.
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9. The computer-implemented method of Claim 1, wherein said confirming said
identity of said one or more intended parcel recipients comprises substantially automatically,

confirming a location of said one or more intended parcel recipients.

10.  The computer-implemented method of Claim 9, wherein said confirpiing said
location of said one or more intended parcel recipients comprises determining thdt a computing
device associated with said one or more parcel recipients is geographically logated at said

particular one of said one or more attended delivery/pickup locations.

11. A computer system for facilitating delivery of a parcef to a recipient comprises:

at least one processor, wherein said computer system is cofifigured for:

(a) receiving, from a first user, a first request to delivey’one or more parcels to an
attended delivery/pickup location, said request comprising #h intended recipient for said one or
more parcels;

(b) at least partially in response to receiving sgid first request:

providing an electronic identificatigh to said intended recipient; and
facilitating delivery of said one ¢f more parcels to said attended delivery/pickup
location;

(c) receiving, at said attended delj¥ery/pickup location, a second request to retrieve said
one or more delivered parcels by a secgnd user;

(d) at least partially in respofise to receiving said second request, confirming an
authorization of said second usepto retrieve said one or more parcels, said confirming
comprising receiving, from sgdd second user, said electronic identification; and

(e) at least partially’in response to said confirming that said second user has said

authorization, facilitatipg a release of said one or more parcels to said second user.

12.  Th€ computer system of Claim 11, wherein said computer system is further
configured for£nabling said intended recipient to provide said electronic identification to said

second usey/

13.  The computer system of Claim 12, wherein said electronic identification

coffiprises one or more machine readable indicia.
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14.  The computer system of Claim 13, wherein said computer system is further
configured to display said electronic identification on a computing device associated witif said

second user.

15.  The computer system of Claim 11, wherein said second user is s#1d intended
recipient.
16. A non-transitory computer-readable medium storing cgmputer-executable

instructions for:

(a) receiving, from a first user, a first request to deliver gfie or more parcels to an
attended delivery/pickup location, said first request comprisifg an intended recipient for said one
or more parcels;

(b) at least partially in response to receiving sajd first request facilitating delivery of said
one or more parcels to said attended delivery/pickup/location;

(c) receiving, at said attended delivery/pigkup location, a second request to retrieve said
one or more delivered parcels by a second us

(d) at least partially in response to yeceiving said second request, confirming an
authorization of said second user to retyfeve said one or more parcels; and

(e) at least partially in respopée to said confirming that said second user has said
authorization, facilitating a releagé of said one or more parcels to said second user.

17.  The non-trapSitory computer-readable medium of Claim 16, wherein said first
request is a request to dgliver one or more items ordered form an online retail website to said

attended delivery/pickup location.
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19.  The non-transitory computer-readable medium of Claim 18, wherein confirming
said location of said second user comprises determining that a computing device associated with

said second user is geographically located at said attended delivery/pickup location.

associated with said attended delivery/pickup location to a representative asgociated with said

attended delivery/pickup location.




CLAIMS

What is claimed is:

1. A computer-implemented method of delivering a parcel to an attended
delivery/pickup location and releasing said parcel to one or more confirmed intended parcel
recipients, said method comprising:

providing, by at least one processor, a selection of one or more attended
delivery/pickup locations to a first user, said one or more attended delivery/pickup
locations comprising one or more attended delivery/pickup locations suitable for
holding parcels for pick up by recipients;

receiving, by at least one processor, a request from said first user to
deliver one or more parcels to a particular one of said one or more attended
delivery/pickup locations, said one or more parcels having one or more intended
parcel recipients;

in response to said request, facilitating provision, by at least one processor,
of an electronic ID card associated with said one or more intended parcel
recipients to said one or more intended parcel recipients;

facilitating delivery, by at least one processor, of said one or more parcels
from an origin location to said particular one of said one or more attended
delivery/pickup locations by a common carrier;

receiving, by at least one processor, an indication of a delivery of said one
or more parcels at said particular one of said one or more attended

delivery/pickup locations;
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receiving, by at least one processor, an indication that said one or more
intended parcel recipients is attempting to pickup said one or more parcels from
said particular one of said one or more attended delivery/pickup locations;

confirming, by at least one processor, an identity of said one or more
intended parcel recipients, wherein said confirming said identity of said one or
more intended parcel recipients comprises receiving an identifying input from
said one or more intended parcel recipients; wherein said identifying input
includes at least the electronic ID card; and

at least partially in response to said confirmation, enabling release, by at
least one processor, of said one or more parcels to said one or more confirmed

intended parcel recipients.

2. The computer-implemented method of claim 1, wherein said one or more

intended parcel recipients comprise said first user.

3. The computer-implemented method of claim 1, wherein said identifying
input further comprises at least one of:
(a) an image of a machine-readable indicia associated with said one or
more intended parcel recipients; and
(b) an image of a photo ID associated with said one or more intended

parcel recipients.

4, The computer-implemented method of claim 1, wherein:
receiving said identifying input from said one or more intended parcel

recipients comprises receiving said identifying input from a representative
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associated with said particular one of said one or more attended delivery/pickup
locations; and

enabling release of said one or more parcels to said one or more confirmed
intended parcel recipients comprises providing one or more instructions to said

representative to release said one or more parcels.

5. The computer-implemented method of claim 1, wherein said method
further comprises enabling, by at least one processor, said one or more intended parcel recipients
to display said electronic ID card on a computing device associated with said one or more

intended parcel recipients.

6. The computer-implemented method of claim 5, wherein confirming said
identity of said one or more intended parcel recipients comprises determining that said
computing device associated with said one or more intended parcel recipients is located at a
geographic location associated with said particular one of said one or more attended

delivery/pickup locations.

7. The computer-implemented method of claim 1, wherein said confirming
said identity of said one or more intended parcel recipients further comprises substantially

automatically confirming a location of said one or more intended parcel recipients.

8. The computer-implemented method of claim 7, wherein said confirming
said location of said one or more intended parcel recipients comprises determining that a
computing device associated with said one or more parcel recipients is geographically located at

said particular one of said one or more attended delivery/pickup locations.
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