25 Septenber 2007 Title: METHOD FOR REWARDI NG CUSTOMER LOYALTY W TH
RESPECT TO A LEASE AGREEMENT Field of the Invention: (0001) This invention
rel ates generally to custoner-reward prograns and, nore?2spgtdnmieuberly, to a
reward program for tenants, |essees and/or occupants of a rental property.
Background of the Invention: (0002) Prograns for rewardi ng custoner |oyalty
are well known. Probably the best known of custoner-reward prograns are
the frequent-flyer awards given by nost, if not all, airlines to help
establish brand loyalty. Ot her custoner-reward prograns have invol ved the
awar di ng of coupons or trading stanps that can be redeened for certain
itenms of merchandi se. Another reward programdisclosed in U S. Patent No.

5,991, 736 (Ferguson et aI |nvoIves a patronage incentive programthat
transfers eYME for

pur chasi ngﬁ‘}t?)%r ttﬁq B AG%Z% t@mb@gwﬁgﬁgéﬁﬁ@bﬁggﬁﬁcf 3@8%3) Rewar d
prograns that invol've rea ate are also known. U. S. Patent No. ‘

6, 226, 621 (Warsh) is dlrected to a system for adm nistering an awards
programfo an rt ment office, retail or industrial property that is

di vi ded inig—é%ﬁﬁg—%¥L%%aces. According to the system disclosed in the

War sh patent, d .is provided. to person living in or working on the
property if tha{b g HOEnHEeR f‘%‘l‘f? gF‘é‘g?HWO ct\st‘é{“‘?féwarrég‘i"&’é‘ﬁts agd. RFhant . The -

award in the rsh patent varies depending on the |evel of occupancy of
the properR&fiqt ]éiu@ﬁrFWd PrOSTOYPT R IRaTesS sy resPants Sfagentilguenedy, that
rewards a tenant, |essee or occupant for remaining in a | ease beyond a set
period of tine. Such an incentive programis useful, for exanple, in
certain geographlcal areas where tenants or occupants nove out of rent al

units at t und of the Invention:

(0002) Programs for rewarding customer loyalty are well known. Probably the best
known of customer-reward programs are the frequent-flyer awards given by most, if not all,
airlines to help establish brand loyalty. Other customer-reward programs have involved the
awarding of coupons or trading stamps that can be redeemed for certain items of merchandise,
Another reward program disclosed in U.S. Patent No. 5,991,736 (Ferguson et al.) involves a
patronage incentive program that transfers money to a customer's retirement account to reward.
them for purchasing particular products from certain program sponsors.

(0003) Reward programs that involve real estate are also known. U.S. Patent No.-
6,226,621 (Warsh) is directed to a system for administering an awards program for an apartment,
office, retail or industrial property that is divided into units or spaces. According to the system
disclosed in the Warsh patent, an award is provided to a person living in or working on the
property if that person's actions result in a new resident or tenant. The award in the Warsh patent
varies depending on the level of occupancy of the property in question.

(0004) No reward program exists, however, that rewards a tenant, lessee or occupant for
remaining in a lease beyond a set period of time. Such an incentive program is useful, for

example, in certain geographical areas where tenants or occupants move out of rental units at the
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25 Septenber 2007 end of a tourist season. By vacating a particul ar
property, the occupants or tenants place a burden on |andlords because it
mpy take 3 to 4 nonths before a new tenant or occupant g&BRepagnbef ZooAd. This
causes a landlord to forgo several nonths worth of rent as there is no
incentive to cause a tenant or an occupant to remain in a rental unit
follow ng, for exanple, the close of a tourist season. (0005) A reward
programthat would reward a tenant, |essee, or occupant of a rental
property who remains in the property beyond a particular reward date woul d

o 7 TR0 R b LN ik 5o AP Sp RSP

woul d al so rewar enant,” 1'ess
tenant, |essee or, ocC nt, or woul d, rewar enant ., | essee or occupant
for pronpt %]ﬁrgfﬂr%'hlf’mg?r%g gﬁ?‘%&ﬁ% tglfe%otog‘é“‘ggh%?%?’% DR et Qr pqqupant ¢a be
Finally, a,, .reward programthat provided an escalating reward to a
tenant, |efad ﬁB? o g‘?fﬁor OFg9TEY A dronths W‘F&‘ ogret“é?ﬁ §re Frgpaetivedeyond a
first reward date woul d be an advancenent in the area of rewarding
cust omer | GAVSE 3 [PRangQRRRearuRINt P femaih hfentalpmit f ne ForexpmRlenths doseiofgol ves a -
met hod for rewarding custoner loyalty with respect to a |ease agreenent.
The i nvent {U¥StA%¥FPbd is conprised of the steps of. (a) identifying a
" starting date; 6b& establishing at | east one reward date; (c) determ ning

i f provisions dPOMHeA reaedprogran Avld Feyasd p ésmantplessed OReqsuRast offa renfal at
| east one reward date; and (e) calculating a reward of a specific value. -
(0007) | n BererFTHOdERRIAS in thyroperty dayand 8 paftisalal rewarddate vepulibhesanpmpertwsi ng' -
system for managing a custoner-loyalty-reward programw th respect to a
| ease agr egpeavemerfiethgartaFurihemoes 9irevgrd progeam thet wadaliogesardf tepant, lessee,: =
rewar d- cal cul ati on conponent for calculating a reward of a specific value
based on arstapantier réemenandilg anel éansit, lossec sp@cifant or eovld cbwdat etenahh dessewar d -

or occupant for prompt paymeht of renf would also be an improvement in the art. Finally, a-
- reward program that provided an escaiating vr‘eward to a tenant, lessee, or occupant who remained :-
in a rental property. beyond a first rewﬁrd dafe Would be an advancement in the area of rewarding.

customer loyalty.

Summary of the Invention:

(0006) The invention-involves a method for rewarding customer loyalty with respecf toa ;
lease agreement. The inventive method is comprised of the steps of: (a) identifying a starting .
date; (b) establishing at least one reward date; (¢) determining if provisions of the lease
agreement have been performed as of the at least one reward date; and () calculating a reward of
a specific value.

(0007) In one embodiment, the invention also involves a data processing system for
managing a customer-loyaity-reward program with respect to a lease agreement. The data
processing system is comprised of a reward-calculation component for calculating a reward of a

specific value based on a starting date and at least one specific reward date. The reward




25 Septenber 2007 cal cul ation conponent is also capable of calculating a
reward based on: (1) the nunber of new custoners referred to a |essor by
.an existing custoner, and (2) the custoner's pronpt payp®esdptediber 100ase
paynents. (0008) In still another enbodi nent the invention involves a
conput er -r eadabl e medi um havi ng conput er - execut abl e i nstructions for
performng a nethod conprising: (a) assigning a formof identification to
a custoner; (b) establishing a reward account for the custonmer based on
the identification assigned; (c) identifying a starting date; (d)
determning at |east one reward date; (e) calculating a reward of a
specific value; and (f) depositing the calculated reward into the

CuSt OMer ' S ENBE ChrARSAHN alscapfiic HeaRblbid HawaId B Y QROBIMbEOTIRY FI GURE

lis a fIOM/dﬁagra show ng e steps involved in calculating a reward of

a specific value in Ein'Wisihe M GoRBD A (75 e cBftorhd?S prompepdyiient ofl 0010)

FI GURE 2 ?@“ngf%ﬁFe|§é$§%1s oaf%blt e gteps “ggolved in calculating a

reward of a %ggc%fic val ue in accordance with a second enbodi ment of the
S, @ 31’15

i nvent i on'eas¢ FIGURE 3 is a schematic di agram showi ng a conput er

L T8 B A S Ay e

i nventi on. Deﬁ t1on nventi on: The i nvention
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specific c\lg?el; l(Je? cal::u?iating a reward of a specific value; and (f) depositing the calculated reward into the

customer's reward account.

Brief Description of the Drawings:
(0009) FIGURE lisa ﬂow diagram showing the steps involved in calculating a reward

of a specific value in accordance with one embodiment of the invention.

(0010) FIGURE 2 is a flow diagram showing the steps involved in calculating a reward
of a specific value in accordance with a second embodiment of the invention.

(0011) FIGURE 3 is a schematic diagram showing a computer network connection

similar to the type that may be used with the invention.

Detailed Description of the Invention:

(0012) The invention involves a method for rewarding customer loyalty with respect to a
lease agreement. As shown in FIGURES 1(A-C) and 2(A-C), once a customer enters a lease
agreement 10, the inventive method is comprised of the steps of (a) identifying a starting date
and at least one reward date 12; (b) determining if provisions of the lease agreement have been

performed as of the at least one reward date 14; and (c) calculating a reward of a specific value
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25 Septenber 2007 18. In one enbodi ment of the invention, the starting
date is the date on which a custonmer entered into the | ease agreenent. In
aanpther embodi nent of the invention, the starting date psséphgbedtiog on
which the custoner is given possession of or occupies a rental property or
unit that is the subject of the |ease agreenent. For purposes of this

i nvention, a custoner may include a | essee, a tenant, or an occupier of
the rental property. (0013) The inventive nmethod may al so conprise the
addi tional steps of assigning a form of identification to the custoner
establishing a reward. account for the custoner based on the ’
identification assigned and depositing the calculated reward into the

customer’ s evr, Rt of O intioh, (A6lethrtih @ttt @ thedeke 6 whist ngistoater 1 evar d
odl nment O? t

date, another e e invention calls for calculating a series

of rewardg etrér:)c{ 1%% tﬁ‘é’\@l’lsg%gr nge o'i‘ iﬂ; ﬁ%ﬁ"x@} enRInsbnel 8t 188 invédliohthéstargiibadd et , t he

: . € €
nmet hod |s'¥u er conprfse e steps of determning a series of reward

dates and. CaJX}%L}:l @% L ngergs:éléegn%gggessri&x\’@%g§ccuﬁ@§£'reflﬁy\ﬁf>ﬁeﬂyrbr LAREtha ek tRS

bei ng of SPe val u _ an anount” of tine that has el apsed from

the starti dat.e .to a part I : ! | : j rd

dates. (cﬁs@%yt oif%hs B e Db A Bl s Lo et @ R
e scope of the invention. It is anticipated, however, that typical

rewar ds vﬁ*Tm$ﬁﬁwhﬂﬁwmgﬁgﬁ§”8W¥é¥qFﬁ'hgs, airline frequent-f{ygf ml es,

poi nts redeemgbl e for di its. j - A i
out et "ot o & Pt BEEEE Py Sy e PR B Ao =
establishnents or the |I|ike. Th war d I i

G scount atakatiion by edBRrE o g oo SR RebRE ST S ) o
mer chants. (0016) In another enbodigﬁ%i of the.inyention, 6 a custoner is
revar ded Heiiaan agigned 3ud dpegangive el A5 fEn ingh 5 o STl es 20,
, enbodi nent, [

et 1 oS TR e ke e Tyt PR S5 PBhet SRR (1

calls for calculating a series of rewards to be awarded on different award dates. In this «

embodiment, the method is further comprised of the steps of determining a series of reward dates
and calculating a series of rewards, each reward in the series being of a specific value based on-

an amount of time that has elapsed from the starting date to a particular reward date in the series

of reward dates.

(0015) The reward may be anything of value without departing from the scope of the
invention. Itis anticipatéd, however, that typical rewards will include, among other things,
airline frequent-flyer miles, points redeemable for discounts or credits at various restaurants,
retail outlets, hotels, holiday resorts, package tours, other entertainment establishments or the
like. The reward may also be in the form of a discount card that provides discounts, gifts or
services at a plurality of merchants.

(0016) In another embodiment of the invention, a customer is rewarded for making lease
payments on time or ahead of their due dates 20, . In this embodiment, the method is further

comprised of the steps of (1) setting up a series of lease payments in relation to the customer;

R




-4 fp 25 Septenber 2007 (2) establishing a series of |ease-paynent dates
at a given interval on which at |east one | ease paynent in the series of

.l ease payments is due; (3) collecting at |east one of t besdpeaber Jpay ment s

on a date no later than at | east one of the |ease-paynent dates in the
series; (4) determning if there is at |east one unpaid. |ease paynent due
prior to the date of collecting the at | east one | ease paynent; and (5)
awarding a reward of a specific value to the custoner if there is no at

| east one unpaid | ease paynent due prior to the date of collecting the at

| east one | ease paynent. (0017) The inventive nethod applies to any rental
property or item but nost particularly, to real estate. (0018) Although

in one of,f 1SR inBR Whtes 4GV RMRERaltAtwhick dt lcakionaledset e
subsequerg%)e?%blgﬁ%' ét%‘glﬁgg%gaete ag*él t he spe%fi c value. of the reward will be

cal cul'ated based, op.. . il d0TE(3h Btfeckiat: RhaRaesE the Riselphgmatiar t i ng
date to PHE" lwq}é%seflg%%fégagg%cfﬂﬁgt%, ’(n?)t hi ﬁg Iin the invention is to be

const rued, ag, proy Bif 01 k0E SHAL fdlahfn bt ARG ohE(H aMBmilmhgitas the

start datB? specific ue of the reward may al so be

cal cul at ed based on the..tine . el f Qi thEWadast cialdasd 0 a
subsequetersiaaRFHt %ft“é’?alf'Efﬁie@a&&%ﬁtfg?ﬁgﬁé?ﬁé?gtgﬁg%emﬂ% of tahe‘ invfanti on,

the reward will ool progress |hueatlhn. Dihe Wihd 8ol RigY RORGELI Gl y. over

t he anmpuREYRSELAR Ins'in ease agreement. In still

anot her enbodi ment, the reward, escal at es_.ex | e anount of
time theupRad lsisePayment fuspLioR i fhe ﬁati)?)%?@%" ll‘%ﬁ“%%r?@%)gé %Ap%???ﬁi%éfnlﬂa rent al

property or unit that is the  subject of the | eas (0020) In
still anot her(Og}ﬁ)oﬂleﬁ%‘fﬂ’uilﬁm?th%‘yﬁ‘dﬁ@%sﬁ? f“b‘/nf,"'n‘?’r%"%eggc? ?g‘%@%\?gﬂgset of the reward
is calculated based on the nunber of new customers entering a | ease

agr eenenpartitidarlyh ensealisetats:

(0018) Although in one of the most.common embodiment, the reward date will be a date

subsequent to the start date and the specific value of the reward will be calculated based on an
amount of time that has elapsed from the starting date to the at least one reward date, nothing in
the invention is to be construed as prohibiting the reward date from being the same date as the
start date. Furthermore, the specific value of the reward may also be calculated based on the
time that has elapsed from one reward date to a subsequent reward date.

(0019) In yet another embodiment of the invention, the reward will not progress linearly
but will escalate exponentially over the amount of time the customer remains in the lease
agreement. In still another embodiment, the reward escalates exponentially over the amount of
fime the customer has remained in possession or occupation of a rental property or unit that is the
subject of the lease agreement.

(0020) In still another embodiment of the invention, the specific value of the reward is

calculated based on the number of new customers entering a lease agreement that have been

referred to a rental property owner by an existing customer 24,
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referred to a rental property owner by an existing custonmer 24. -5 25

Sept enber 2007 (0021) In still another embodinment of the invention, the
reward i s based upon the nunber of new customers occupx;gg&ﬂﬁ@g@byng
possession of a rental property or unit that is the subject of a new | ease
agreenent rather than sinply entry into the agreenment. (0022) Wen in
operation, a landlord, |essor, or any reward-program adm ni strator,
establishes a starting date fromwhich to begin a reward period and at

| east one remard date on which a reward will be granted 12. The program

S S RS B SR L B

of a | ease agr en calcu t he
specific va

I der.
FRoLL |t at enpHEr a{ﬂﬁw bRt gpe fr Ak %R&Srsafsmf*(?é?mﬁ? | g G s the
d trat h f identifi [ d
fhen st abTpER o mswis%aea%i%ﬁ%afﬁreﬁsra@%&ﬁ%ﬁ& e el R Ln' 25si gned. Thi s
account will é&& a place for th ogram adm ni strat or

'
automatical |y SRR ORSEAKQR P | ?rﬁ’ele &gt ‘E:Pyd%‘f’aéd'pfo@f?é‘h?d“ﬁ@‘ﬁtéﬂﬁrr ng on

how | ong a custoner re in a lease agree ereward p ram may
have nore HAWhERSHEN n&tﬁe ofp &vhichria Begin 2 lzfa'f’égn% o MDA TPRIRE 65 of

dates. In calculating the reward to be awarded on a given reward date, one
may have tWHchaxgepg Wlﬁrbs gragted 12 hheprpgragpdministytor then gonfirg thay fhecystemery on
the first reward date, 2x on the second reward date, 3x on the third,
etc.). Andeneisfgdyheprovisions ofiereaseagrermentaseof the Tvwaid date 14 prd then epigulates ke
reward increases exponentially over tine This can be done for exanpl e, by
usi ng t he spegifistviabg of the'rewayd tpigawardghl eliSe ’ S
(0023) In order to facilitate the administration of the reward program, the program
administrator may also assign the customer a form of identification and then establish a reward
account based on the identification assigned. This account will provide a place:for the program .
-administrator to automatically deposit the reward on the reward date.
(0024) Depending on how long a customer remains in a lease agreement, the reward

program may have more than one reward date. These reward dates may even be a series of dates.

In calculating the reward to be awarded on a given reward date, one may have the reward

progress linearly over time (i.e., an award of x on the first reward date, 2x on the second reward

date, 3x on the third, etc.). Another way of determining the reward, however, is to have the

reward increases exponentially over time This can be done, for example, by using the equation

y=¢e"+n*b+g*h
where:
y = the total number of reward points or units accrued by the customer;
e = the exponential constant 2.7182...;

x = the number of given time periods the customer has remained in the lease;

n = the number of times the customer has made his lease payments in advance or on
time;
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y = the total nunmber of reward points or units accrued by the custoner; e
= the exponential constant 2.7182...; x = the nunber of given tine periods
the customer has remained in the lease; n = the nunber ofsdi-mBsr d00®
custoner has nmade his | ease paynents in advance or on tinme; -6 25

Sept enber 2007 b the nunmber of reward points or units the custoner
receives for making each | ease paynent in advance or on tinme; g= the
nunber of new custoners referred to the rental properly owner by an

exi sting custoner; and h= the nunber of reward points or units the
custoner receives LNt r ' ach .new custoner. (002 As ,shown in
I aRES 1A o) D abemb (PSR BEnS B B ool PP e R e SR e
custoner either. enters a I%ase agreenent, takes possession of or occupies a

rental pr of&PY! UAPYRT0! | B¥ar d- pr ogr am adni ni strator woul d establish a
a reward date 12. The

reward period b identifying a starting, date and

given t1me per i SAGRE SFRTRESBGER efer ©aTaRial rohety SRPEPY R SKistiig

det erm ned by the Lessor. This time period - which maybe changed from
time-to-ti HEOFPLRPAC | essor without departing fromthe spirit of the
invention - may be of an | ength including, but not Iimted to, a yearly
basis, a hal f ;y}’é-‘atbe W&gﬁfﬁwadga@ﬁ% ppis the,@jstomegyeceilies for iptpduging §3eb newhe
program adm ni strator would determne if the provisions of the |ease

agr eenment CUREheen perfornmed 14 and if the custoner had remained in the

| ease for the required period of time 16. If they had, the adm nistrator
woul d cal cul at éo‘gﬂ Anshayoin FXGYBES i1fA-€).weien pracyeing hisegnbodiment ofitheu| ae e" 18.

invention, once a customer either enters a lease agreement, takes possession of or occupies a .
rental property unit 10, a reward-program administrator would establish a reward period by
identifying a starting date and a reward date 12. The given time period on which the reward is

. based is a period of time determined by the lessor. This time period - which may be changed:
from time-to-time by the lessor without departing from the spirit of the invention - may be of any
length including, but not limited to, a yearly basis, a half-year basis or a quarterly basis. On the

reward date, the program administrator would determine if the provisions of the lease agreement

had been performed 14 and if the customer had remained in the lease for the required period of
time 16. If they had, the administrator would calculate a reward of a specific value "y" using the
formulae e* 18.

(0026) Once the value of * has been determined, the administrator would check to see if
all the lease payments due during the reward period where paid on time 20, If they were, the
administrator would add the value of n*b to the \}alue calculated using €*22. Therefore, the
reward the customer received would have the specific value y = e*+ n*b. After checking to see
if all lease payments were made on time, the reward plan administrator will determine if the

customer has referred any new customers to the rental property owner during the reward period




(0026) Once the value of e" has been determ ned, the adm nistrator would
check to see if all the | ease paynents due during the reward period where
paid on time 20. If they were, the administrator woul dyagidictdaer 208 ue of
n*b to the value cal cul ated using e"22. Therefore, the reward the custoner
recei ved woul d have the specific value y = e"+ n*b. After checking to see
if all | ease paynents were nmade on tine, the reward plan admnistrator wll
determne if the custoner has referred any new custoners to the rental
property owner during the reward period -7 - --- ---- -- - - ----

25
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t he val ue e specific va of the reward

f I »
igﬁfgetCoxghggh%%rd§§1§§§@%%; %%% |oﬁggﬁﬂgﬂesg Vggygalmenbodgggﬁﬁs to
calcul ate a Sp%bif¢ HRYE shPEorhdfee iy Bhthaflebh Bt dSRAHIAR bR 1°, o 00°

of the invention S eC| |c val ue

f th d he |
and the. nuiseiis e g¥$‘37§° ﬁ%&%waa%‘"fthﬁﬁ e Foar R B odoPh el e Bl o™
.ease

et §d¥%%§1§{925n %d?*ﬁagt%% ;‘S"z%g 55:1&% ilie Shne éVﬂf%Tn?%?}ﬁ?qgﬁf@s@qu é‘f”lﬁrar o
24 26 .
e o1 Slcugipefeplas nhe lspseraal iemipe s Fetertl i doping Bt iae. TPmage.

anount of tine. (0028)_In another exanpl e, the speC|f|c val ue of the reward
can be ca|tempgtn§a velug ﬂ@h‘f weavardapayhe; based oplyeon the numbepofgase payreenfsmadon 1)

where: y = the total nunber of reward points or units accrued by the
cust omer : time 18(a), 22(a) or the number of customers referred 24(a) -(d) and 26(a) - (d) shoul 'the

. customer fail to satisfy all the provisions of the lease or fail to remain in the lease the required -
- amount of time.
(0028) In another example, the specific value of the reward can be calculated using the .

. equation:

y=e"+m* b))+ (" P+ + 1)

where:

y = the total number of reward points or units accrued by the customér;
e = the exponential constant 2.7182...;
x = the number of given time periods the customer has remained in the lease;
n; = the number of times the customer has made his lease payments in advance or on
time;
by = the number of reward points or units the customer receives for making each lease
payment in advance or on time; and
n, = the number of customers referred to the rental property owner. NOTE: n2 as used

in e is the same as no.

R e



e = the exponential constant 2.7182...; x = the nunber of given tine
periods the custoner has remained in the |lease; nt = the nunber of tines
t.he custonmer has made his | ease paynents in advance or pfSeptdnibe:; 200 = the
nunber of reward points or units the custoner receives for maki ng each

| ease paynent in advance or on tinme; and n2 = the nunber of custoners
referred to the rental property owner. NOTE: n2 as used in e +2 is the
same as n2. -8 25 Septenber 2007 (0029) In this exanple, as shown in

FI GURES 2(A-C), the reward maybe cal cul ated on a half year or quarterly
basis. For exa ofers ﬁﬁ? TREfea sk e f [ and
assum ng the rggg??‘%g?gﬂM1q%e%%yagﬁﬁﬁnomﬁ%?é%#%ﬁgﬁf&?gg? ﬁg%ﬁ%%?gnnade
on tinme an ' q . f - L cust omer
coul d aceuttigr BERBELR, ROELARRL) s chRfibe Mdicl RN R roul st WAL
pronpt paynent.=_.0'5 + x 0. 1) .= 2 2487 nonths stay and 12 t hs
D ot bay RapinE o Fegart i g Sy s ioufie i ol b ef 1Y AT o
pronpt paynent = el'5 18.x 0.1) = 6.2817 24 nonths st and .24. nont hs
pronpt payRERt Werea aide%‘r 5‘2’ eﬁ"bo‘?“ltjmgspaéﬁ‘?%‘g%e CUHORE ﬁ?‘ﬂé a%%v?%ﬁfa‘”éfé PRBH s
pronpt paypent = e2'5 + (30 x 0.1) =15.1825 36 nonths stay and 36 nonths
pronpt payfeR¥>= e3 + (36 x 0.1) = 23.6855 42 nonths stay and 42 nonths
pronpt paynment = e3'5 + x Q.1) = 37.3155 4,48 nonths stay and 48 nonths
pronpt paynent &Iniihs,st @%ﬁg monts promps payaest T 8020 X DipeZ48ist omer were to

have referred revReHEsH8r! TaentprompiPayment sei(bax 04p=3.9183 -
18 months stay and 18 months prompt payment =e ~ + (18 x 0.1) = 6.2817 s

24 months stay and 24 months prompt payment = e + (24 x 0.1) = 9.7891
30 months stay and 30 months prompt payment = > + (30x0.1)=15.1825
36 months stay and 36 months prompt payment = & + (36 x 0.1) = 23.6855
42 months stay and 42 months prompt payment = &>~ + (42 x 0.1)=37.3155
48 months stay and 48 months prompt payment = ¢* + (48 x 0.1) = 59.3982

(0030) If the customer were to have referred new customers during this time period, he =
would have been awarded additional reward points as follows:
1 introduction (i.e., nz -1), additional reward points = e2 42 =9.3891

2 introductions (i.e., n; = 2), additional reward points = &' + 3 = 23.0855
3 introduction (i.e., n; = 3), additional reward points = e’ +4=58.5982

(0031) As aresult, if a customer remained in a lease for 48 months, made all of his lease
payments on time and referred 3 new customers to the lessor, the customer could have
accumulated 117.9964 reward points.

(0032) Once a customer has accumulated a certain number of reward points, these points
may be redeemed for valuable goods and services including, among other things, a package tour
or an airline ticket to a particular destination supplied by the lessor.

(0033) In still another embodiment of the invention, the specific value of the reward may
be calculated using the formula:

y=¢e"+(m *by) + (2 * by)

where:




woul d have been awarded additional reward points as follows: ti |

I ntroduction (i.e., n2 -1), additional reward points = e2+2 = 9.3891 2
introductions (i.e., n2 = 2), additional reward points 75 §cptetnber 76073- 0855
3 introduction (i.e., n2 = 3), additional reward points = e4 + 4 = 58.5982
(0031) As a result, if a custonmer remained in a | ease for 48 nont hs, nmade
all of his |ease paynents on tine and. referred 3 new custoners to the

| essor, the customer could have accunulated 117.9964 reward points. (0032)
Once a custoner has accunul ated a certain nunber of reward points, these

points rmay be rede d for val uabl e goods and servjces_ incl udi apong
Dhor “things. o S HERSAUEof Fytd ROa o s APPEBRIC HESTOH pf eioh Sward
destination supplied by the lessor. (0033) In still another enbodi nent of
the invent P8f, the specific value of the reward may be cal cul ated using
the formula: y =e"+ (nj * bi) + gpz * p2) where: -9 25 Septenber 2007 =Y
the total nunber™Bf c¥Ronentigl ustaRte- 82 whi t s awarded to the customer on each
reward date; e = the exponential constant 2.7182...; x = 0.5 (i.e., the
reward is cal cii=ab-éfcodisrownrd|iy calQuigtad-every half yeas); nunber of tines the

custonmer has nmade his | ease paynents in advance or on ting dining the
reward period; m= the number of times the customer has made his lease payments in advance or on time

during the reward period; .

b = the number of reward points or units the customer receives for making each lease
payment in advance or on time;

nz = the number of customers referred‘to the rental property owner, and

b, = the number of reward points or unifs the customer receives for each referral.

(0034) Using this formula, reward points will be awarded every six months (or any
fractional part of a year as may be desired). These reward points can accrue up to a particular

time at which point they may be exchanged for some type of gift package. The gift package may.

include a tour package and air travel to a parﬁéu]ar destination. The choice of the destination -
may vary according to the number or reward points that are being exchanged.

(0035) The invention also involves a data processing system 28 for managing a
customer-loyalty-reward program with respecf to a lease agreement. Referring to FIGURE 3, an
example of a data processing system 28 is shown. The data processing system in one example
includes a plurality of components, such as computer software and/or hardware components 30,
32,34, 36. A number of such components can be combined or divided as necessary. The system
may also interact with remote computers 38 via a network 40.

(0036) The system also could include at least one computer-readable medium. Examples

7

of computer-readable mediums include, but are not limited to, magnetic, optical and atomic data

-10-




b, = the nunber of reward points or units the custoner receives for making
each | ease paynent in advance or on tine; n2 = the nunber of custoners
referred to the rental property owner, and b, = the nunpegepRinbéeosy d points
or units the custoner receives for each referral. (0034) Using this
formula, reward points will be awarded every six nonths (or any fractional
part of a year as may be desired). These reward points can accrue up to a
particular tinme at which point they may be exchanged for sone type of gift
package. The gift package may. include a tour package and air travel to a
particul ar o desth 0o Wgemﬁ G R InddE QAR IBAse IMYdNAdcaftfes OF di NG -
to the nun%er or rewar p0|%ts that are bel ng exchanged. (0035) The

i nvention %%;%Fttrin@%mex Sgerﬁ SR ot B 1?13 9r Soipie§ Witﬁ?ygté?ﬁ, ABAQHEG @

cust oner - | y-reward program w t pect to a |eas€ agreenent.

et 09 bRptloh ok, ey FAIIRIR (ire) BB IRecRi AGE6PL BRSKLEATNE Sl © shown.
The data pro%eSS|ng system 1 n one eXanpl e "1 ncludes a pfurallty 0

t h t / dwar. '
R L L e s R R

32,34, 36. suc nt's can Vi

necessary. The.syste ma so interact wth renote conputers, 38 via a
netvior Kk ARt RieReY paR AR o BaRre P pEng el A fl e

conput er - r eadabl di u appl es of conput er-readabl e nedi uns i ncl ude,
but are n6?“??ﬂ?$@g&ﬁﬁfﬂhﬁgﬁ€gp@% optical and atonic data -10 25 Septenber
2007 storage nediuns. The conputer-readabl e nedi could al so cqnprise a
modul at ed carr (@87 rgl?egdﬁ‘éﬁpr??eé%&ﬁyf?@@%d‘%‘il‘fdle%{a W@’ﬂ/ﬁg&lﬂ‘ OR GYRAETAY or
coupled with system for instance, a _telephone network, a local are

net wor k ( Icalsylatinggarewaid of menecilis aplys basedipn patarting dat gihat leagtone gpeathicr

conponent of system 28 enpl oys and/or conprises a series of conputer,

i nstruct i dats- Tha data ppcepsingyy sterpnayfavhes be gammsisedhsf aghisplayifigkise 76 ©F displersmi ng

| anguages, as will be i . )
the calculated reward as well as an output device 34 for generating a print-out of the calculated

reward. Although the lease agreement may involve any form of rental property, it is envisioned
that in its most common form, the lease agreement will involve real estate.

(0038) In one embodiment of the invention, the reward-calculation component of the
data processing system calculates the reward based on the number of new customers that have
been referred to a rental-property owner by an existing customer. In this embodiment, the-
reward calculation can be initiated when the new customers either take possession of or occupy
the rental property. In another embodiment, the reward-calculation component calculates a series
of lease payments in relation to the customer, establishes a series of lease-payment dates at a
given interval on which at least one lease payment in the series of lease payments is due, accepts
entry of at least one of the lease payments on a date no later than at least one of the lease-
payment dates in the series, determines if there is at least one unpaid lease payment due prior to

the date of collecting the at least one lease payment and awards a reward of a specific value to

-11-




appreci ated by those skilled in the art. (0037) The data processing system
28 includes a reward-cal cul ati on conponent for calculating a reward of a
specific value based on a starting date and at |east ong spgaibti ®ofeward
date. The data processing systemmay further be conprised of a display
device 36 for displaying the calculated reward as well as an output device
34 for generating a print-out of the calculated reward. Although the |ease
agreenent may involve any formof rental property, it is envisioned that
inits nost common form the | ease agreenent will involve real estate.
(0038) In one enbodi ment of the invention, the reward-cal cul ati on conponent
of the data processing systemcalcul ates the reward based on the nunber of

new cust ongrs. that .hav een referred to a.rental-pr rt WN y.an
x5t 1 ng. o Hegueiee VRS a8 HRplE et ehtim{ s ik Y e CL R g BT eatbo§
initiated en _the new custoners either take possession of or occupy the

rental proP&FPP ™% anot her embodi ment, the reward-cal cul ati on conponent
cal cul ates a sefji of . | ease paynents in relation to the custoner
est abl i shes a 40PLdn gl srgtheCeriiyiment tpspuardeleyjation omponent EFRAIRES e whi o
at | east one | ease ment in the series of |ease pa ts | s due, accepts
entry of aPeFHGWR el Degpwir bajed ga an REV pi Umgfhathag Hagsed Fom e partipgpieio
| east one of the |ease- paynent dates in the series, determines if there is
at | east dheatdenstong revesd dath sl heestarting datesian s anylateripgluding, guigrot bgstedies theg t he
at | east one |ease pa¥nent and awards a reward of a specific value to -11
25 Sept entsisfe xygymersatess the lopseragreemenior.dhodaie austomeuipkes|pagsssigpafeent s prior
to the date of collecting the at |east one |ease paynent. (0039) In stil
anot her erfsenpianamental propeftyeorunit-thad isabe subjegirof chsripase agreenecnt. ciirhenrore, e ~
specific value of the reward based on an anmount of time that has el apsed
from t he spesifid valpedhthe reverd mhy alse bé baaert ongheameunhioldingtathet haT blapssd fomiong dat-e
can be any date including, but not limted to, the
reward date to a second subsequent reward date.
(0040) In addition to calculating the reward based on the amount.of time that has elapsed.
from a starting date to a reward date, the reward-calculation component may, in‘another
embodiment, calculate the specific value of the reward based on the number of new customers
- that have been refer to a rental-property owner by an existing customer subsequent to the starting
date. In a particular version of such embodiment, the specific value of the reward is based on the
number of new customers taking possession of or occupying a rental property or unit that is the
subject of a lease agreement that have been referred to a rental-property owner by an existing
customer subsequent to the starting date.
(0041) When in operation, the data processing system allows the customer-reward
program to be managed through the use of a computer. Such a system may be viewed locally or
via a global network 40 without departing from the scope of the invention.
(0042) The invention also involves a computer-readable medium having computer-

executable instructions for performing a method comprising; (a) assigning a form of

identification to a customer, (b) establishing a reward account for the customer based on the

-12-
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date a custoner enters the | ease agreenent or, the date a custoner takes
possession of or occupies a rental property or unit that is the subject of
the lease agreement. Furthernore, the specific value ofsgheqfemmpd may
al so be based on the anmount of tinme that has el apsed from.:one reward
date to a second subsequent reward date. (0040) In addition to cal culating
the reward based on the anmount of tinme that has elapsed froma starting
date to a reward date, the reward-cal cul ati on conponent nay, in'.another
enbodi ment, cal culate the specific value of the reward based on the nunber

of new cust s. that haye.been.refer .to a tal -.property owner B an
existing c d‘gegg lo%mgﬁﬁgﬁif‘})ef‘%g?%é‘ S t'o\'?’gtqaf?ggd? ggf“é‘? '%1“% ggle‘ﬁg?’%el IevTd Xt&er si on
of such enz diment, the specifi va&ue f the reward is based on the
number of NORAEES ASPERRE akh W%agfg gD iPosting e ﬁ?)‘?‘ﬁﬁé‘? Eevagdipig) tﬁlepr operty
or unit that is the subject of a | ease agreenent that have been referred
to a rent aFUSHRFpRIRHRT t.hy an existing customer subsequent to the
starting date. (0041) When in gperation, the data processing system all ows
t he cust oner - r 843 I gaothar spbedimert ofthedweation, the sempytprareadablegredimekasput er .
Such a systemmay be viewed |ocally or via a _global network 40 w thout
departing fe@muarissecyiablgdnsypctionsfar ideatifyingribe staytmpdaterseitherhadareom veligothe
i nvol ves a conputer-readabl e nedi um havi ng conput er- execut abl e .
i nst ruct i opustoinst enesed igtorthelsase agreement op dhepdatesinrwghich( thy custrieg takegpaasesiomefof
identification to a custoner, (b) establishing a reward account for the
cust omer berswelipies atréntal piopeborSmiithatiinghe QDR ofithbdedse fgreeamendbn assi gned; (c)
identifying a starting date; (d) determining at |east one reward date; (e)
cal cul ati ng a nefdd) dh oill amothpeambodimentbfithe inventioy, fthe wepoki-bxaegtablae cal cul at ed
reward into the customer's reward account. (0043) In another enbodi nent of
t he i nventingructidns ealodarp theapeci feadihial of therelvatdrbdsad on the number of new customers that
have been referred to a rental-property owner by an existing customer subsequent to:the starting
date. In a particular version of this embodiment, the specific value of the reward is based on the
number of new customers taking possession of or occupying a rental property that is the subject
of a lease agreement when those customers have been referred to a rental property owner by an
existing customer subsequent to the starting date.
(0045) The computer-readable medium may also inchide computer-executable
instructions for performing a method comprising setting up a series of lease payments in relation
to the customer, establishing a series of lease-payment dates at a given interval on which at least
one lease payment in the series of lease payments is due, collecting at least one of the lease
payments on a date no later than at least one of the lease-payment dates in the series, determining
if there is at least one unpaid lease payment due prior to the date of collecting the at least one

lease payment and awarding a reward of a specific value to the customer if there is no at least

one unpaid lease payment due prior to the date of collecting the at least one lease payment.

-13-
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conput er - execut abl e instructions for identifying the starting date as
either the date on which the custoner entered into the | ease agreenent or,
t he date on which the custoner takes possession of or [ enta
property or unit that is the subject of the |ease agree%%%%%nﬁgﬁgﬂ; In
still another enbodi ment of the invention, the conputer-executable
instructions calculate the specific value of the reward based on the nunber
of new custoners that have been referred to a rental -property owner by an
exi sting custoner subsequent tothe starting date. In a particular version
of this enbodi he cific value of the reward is.based on the

nunber of new ﬁ@%@@%ﬂ?‘%ﬁm@, a%fgegge@gglia% e T5fateg to g, B?Pﬁ'ﬁ"féia?rgﬁetr% property
that is the subject of a |ease a eenqnt when thgse custonmers have been
referred tB8O%VER M LY MO GHRPPR 10 mygst likply xelvered) 65WE st oner subsequent to
the starting date. (0045) The conputer-readabl e nmedi um may al so, i ncl ude
conput er - exec ut@g‘ﬁé Whilgsthe pragciriesof fhsrnysatehaye hepnshomy escsibpd insi ng
setting up a series of |ease paynents in relation to the custoner,

est abl i shi fRynection with dutgr fewembadimeyishis tojbg undersiood clggriydhatisngheambgrlimsats e ch
at | east one |ease paynent in the series of |ease paynents is due,

col | ect i ngbyavay efzsampipandyre pofdinidingse payments on a date no later than at

| east one of the | ease-paynent dates in the series, determining if there
is at l'east one unpaid | ease paynent due prior to the date of collecting
the at | east one |ease paynent and awarding a reward of a specific val ue
to the custoner if there is no at | east one unpaid | ease paynent due prior
to the date of collecting the at | east one | ease paynent. -13 - ---------
------x- -1} 25 Septenber 2007 (0046) Again, the |ease agreenent may be
related to any formof rental property, however, in its nost common form
wi Il nmost likely involve real estate. ‘
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(0047) While the principles of the invention have been shown and descri bed
in connection with but a few enbodinents, it is to be understood clearly
that such enbodiments are by way of exanple and are nobs&d,fdfkpo7- 14 25
Sept enmber 2007 CLAIMS: 1. A nethod for rewardi ng custonmer loyalty with
respect to a | ease agreenent, the mnmethod conprising the steps of:
identifyi ogAdM$:arting date for a reward prograny setting up a series of

| ease paynents in relation to a custoner; establishi ng{ a series of
| ease- paynent Hatemethod fopfepariing custoraer loydbeviik resped 1o Bdeass pareemgy <t e on

whi ch at {n%ﬁx%tic%@ﬁkiﬁgﬁ?e ‘%\ég@nt in the series of |ease paynents is due;
collecting at least one of ‘the | ease paynents on a date no |ater than at

| east one of thentifyeesestptiygaat fdatewardprbpangeri es; determning if there

is at |east one unpaid I.eaag E ynent duemqrior to the date of collecting
the at |east oFfEIIEURBSEILY AEITASE DANBERRAR ERIAPILC REHRIPAH! a specific val ue

to the cust omegsirishilrCserits BP I@ke heRbnt Adfes HNMPaIvEN R84l Rﬁ)\ééﬁ.{éht fighePr i OF
to the date of collecting the at | east one | ease paynent. 2. The net hod of

clai m 1 wientiog datelve velticlr atileayt ozet leasepaymentdatlee seriesdl letsepapments fsedue; ent er ed

into a | ease agreepment.. fi 3...The nmethod of claim rein the stapting
date i the darbepimtion! cpefeiiies Raveinh oo 2Rl e el el lenel P o e
subj ect okadehRyhRas@tadh @ ®RAbs; 4. The method of claim 1 wherein the
specific value_ of the reward increases ) ]
determining if there is at least one unpaid lease payment due prior to the date of
collecting the at least one lease payment; and
awarding a reward of a specific value to the customer if there is no at least one

unpaid lease payment due prior to the date of collecting the at least one lease payment.

2. The method of claim 1 wherein the starting date is the date on which a customer

entered into a lease agreement.

3. The method of claim 1 wherein the starting date is the date on which a customer

occupied a rental unit that is the subject of the lease agreement.

4. The method of claim 1 wherein the specific value of the reward increases

exponentially form a first reward date to a second reward date.

5. The method of claim 1 further comprising the steps of:

assigning a form of identification to the customer;

establishing a reward account for the customer based on the identification assigned;
and

depositing the calculated reward into the customer’s reward account.

6. The method of claim 1 further comprising the steps of:
determining the reward of a specific value based on an amount of time that has

elapsed from the starting date to a particular reward date in the series of reward dates.
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exponentially forma first reward date to a second reward date. 5. The

met hod of claim1 further conprising the steps of assigning a form of
identification to the custoner; establishing a reward asggupdmpkPsooyhe
custonmer based on the identification assigned; and depositing the
calculated reward into the custoner's reward account. 6. The nethod of
claim1 further conprising the steps of: determning the reward of a
speci fic val ue based on an anount of tinme that has elapsed fromthe
starting date to0T@epREkdddfcRAm ewadrendat ewiard ishilisefiequenblysraddisd dates. 15
25 Septenber 2007 7. The nmethod of claim 1l wherein the reward is airline
frequent-flyer mles. 8. The nethod of claiml1l wherein the | ease agreenent

i nvol ves real estate. ..9. .t Of1 Claad What pivolvehealr@wie.d i s a

di scount card th CB}%}\lﬂdao-ggal{éﬁs‘?@%ﬁ?sthﬁlte%aemg?ﬁality of nmerchants. 10. The
met hod of claim 1 wherein the reward date is the sane date as the start

date. 11. The nethod of claim | erein the specific;: § dhdieorbeesd is
cal cul ated ba8edThs mgthodng ﬁ]la“B:‘IWF’ﬁ"ﬁrEmt treﬁpg‘?éﬁf gpdslgécgh#f%% t hee%rt arti ng

date to the S Sewatntdate. 12. The nmethod of claim 1 wherein
t he speci fsg&glné%%ga%?&pﬁ'e reward is calculated based on an amount of tinme

that has elapsed fromthe at | east one reward date to a second subsequent

'[ ﬁg’agﬂoﬂﬁt ebf 1t?fpfrl’l" %hrggt 099 of &l Al L WHRr8iArd Bite HENR SnRSE:H & R auer

date.

11. The method of claim 1 wherein the specific value of the reward is calculated

based on an amount of time that has elapsed from the starting date to the at least one reward

date.

12. The method of claim 1 wherein the specific value of the reward is calculated

based on an amount of time that has elapsed from the at least one reward date to a second

~ subsequent reward date.

13. The method of claim 1 wherein the reward escalates over the amount of time the

T

customer has remained in occupation of a rental unit that is the subject of the lease

agreement.

14. A data processing system for managing a customer-loyalty-reward program

with respect to a lease agreement, the data processing system comprised of:

a reward-calculation component for calculating a reward of a specific value based on

a starting date and at least one specific reward date;

the starting date being a date the customer enters into the lease agreement; and

the at least one specific reward date being a date a lease payment is due.

15. The data processing system of claim 14 further comprised of a display device

for displaying the calculated reward.
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custoner has remained in occupation of a rental unit that is the subject of
the | ease agreenent. 14. A data processing systemfor managing a
custoner-loyalty-reward program wth respect to a | easg §e§¥eﬁ1‘%@£ﬁi®b7 t he
data processing system conprised of a reward-cal cul ati on conponent for
calculating a reward of a specific value based on a starting date and at

| east one specific reward date; the starting date being a date the custoner
enters into the | ease agreenent; and the at |east one specific reward date
bei ng a date alf.eBbedgpaprasassiigssysiga ofidpinTHefugthencompssassinrytryf seeise &1

claim14 further conpri of ;a.display.device for displaying the

cal cul at eEFFERIRRE PI{EC éoefgg%f%%%?é%&%d‘la The data processing system of
claim 14 further conprising an output device for generating a print-out of
the calculated reward. 17. The data processing systemof claim 14 V\/ri|el‘ ein
the | ease agr ebhrehhe dpgdroessing syam op clapa ritywhergin the, leasg pgresipent daQlyg
system of {a‘i’kfgpéﬁ wherein the reward-cal cul ati on conponent: cal culates a
series of lTeaSe paynents in relation to the custoner; establishes a series
of | ease-paynent dates at a given interval on which at |east one |ease

paynment in the series of |ease paynments js due; accepts entry of ~at |east
one of the | eake pHjfmdates PETCRINEFEIGHR quafléVnt%“ar’fV%ﬂg‘P é&%tregﬁrél'ca&(futlatt’i‘?é‘
| ease- pay, ond@tes in the series; determnes if there is at |east one

unpai d | ease paynment due prior to the date of
calculates a series of lease payments in relation to the customer;

establishes a series of lease-payment dates at a given interval on which at least one
lease payment in the series of lease payments is due;

accepts entry of at least one of the lease payments on a date no later than at least one
of the lease-payment dates in the series;

determines if there is at least one unpaid lease payment due prior to the date of
collecting the at least one lease payment; and

awards a reward of a specific value to the customer if there are no unpaid lease

payments prior to the date of collecting the at least one lease payment.

19. The data processing system of claim 14 wherein the reward-calculation
component calculates the specific value of the reward based on an amount of time that has

elapsed from the starting date to the at least one reward date.

20. The data processing system of claim 14 wherein the reward-calculation
component calculates the specific value of the reward based on an amount of time that has

elapsed from the at least one reward date to a subsequent reward date.
21. The data processing system of claim 14 wherein the reward-calculation

component calculates the specific value of the reward based on the starting date being the

date on which a rental unit that is the subject of the lease agreement is first occupied.
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collecting the at | east one | ease paynent; and awards a reward of a
specific value to the custoner if there are no unpaid | ease paynents prior
to the date of collecting the at |east one |ease paynensse@mpdioflat a
processi ng system of claim 14 wherein the reward-cal culati on conponent

cal cul ates the specific value of the reward based on an anount of tine that
has el apsed f2bm The dstaaptdcagimpatysténn dthelaah 14e adteradm ethe eraevac -chédtudatioR0.
The dat a Qrocessi nag ﬁ%/stem of ctl#ai m 14 wherein .tgagr eward- cal CLHa tion
conponent “EEWENLeAQIFE a SpRwdrthat ipgeases srpeneatiplindem pduddeaarhiate ant of
time thatsdigsd re@latP$fg fromthe at | east one reward date to a subsequent
reward date. 21. The data processing systemof claim14 wherein the
rewar d- cal cul ati on conponent cal cul ates the specific value of the reward

based on the sjartjng date bej the. date on which a r al. unit that is
Uhe subj ect of2% e | R SgPeRBntrfiunt Folpd Soblisfess®e s inttioisel 2007
22. The dgdrorpimpeensthod csiptigng.of claim 14 wherein the reward-cal cul ation
conmponent cal culates a reward that increases exponentially froma first
reward date t ASHgn@gadpEn phigapiification to paistomeEonput er - r eadabl e medi um havi ng

conput er - execulag); i){l%é H&éﬁ& LR {0} theRALHAE DA Bn f E;{E%.q fﬁ&ﬂ&é{ éas§frgg '

put ¢ i &hi:
assigning a formo entitication 0O a CUStOfTEI’; Sni war d

account for t hdemtifgihgnestarting dateas thdrdate danthith drt dueones shgheldinto thddedsef yi ng
a starting date as the date on which the custoner entered into the |ease
agr eement®8'8Bkni ni ng at | east one reward date based on a day a | ease

payment is dUgfetermining at least one reward date based on a day a lease payment is due;
calculating a reward of a specific value; and

depositing the calculated reward into the customer’s reward account.

24. The computer-readable medium of claim 23 wherein the medium has computer-
executable instructions for identifying the starting date as the date on which the customer

occupies a rental unit that is the subject of the lease agreement.

25. The computer-readable medium of claim 23 wherein the medium has computer-
executable instruments for performing a method comprising:

setting up a series of lease payments in relation to the customer;

establishing a series of lease payments dates at a given interval on which at least one
lease payment in the series of lease payments is due;

collecting at least one of the lease payments on a date no later than at least one of the
lease-payment dates in the series;

determining if there is at least one unpaid lease payment due prior to the date of
collecting the at least one lease payment; and

awarding a reward of a specific value to the customer if there is no at least one

unpaid lease payment due prior to the date of collecting the at least one payment.

26. The computer-readable medium of clam 23 wherein the lease agreement

involves real estate.
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calculating a reward of a specific value; and depositing the cal cul ated
reward into the custonmer's reward account. 24. The conputer-readabl e nedi um
of claim 23 wherein the nedi um has conputer- executablezj thugtdogns for
identifying the starting date as the date on which the customer occupies a
rental unit that is the subject of the | ease agreenent. 25 The

conput er - r eadadl.eThecomipoterfread adblamaGumher ddim 23hwhereidl thiemrdRine bagesngruter
execut abl e i nsfrunments for perfornlnq a met hod conp i.Si ng: étlng up a
series of “feaaplepaginuRends ifer calcaleiing the SPHaIT 8t it thee g 1 RgreassSeri es
of |ease payvABMaA %h?é@%?re@va% Y40 1 QE&BMﬂ éx%?d whkch at 'eaSt one |ease
paynment in the se ies of |ease paynents Is coll ecting at |east one of
the | ease paynents on a date no |ater than at |east one of the

| ease-paynent dates in the series; determining if there is at |east one
unpai d | ease paynent due prior to the date of collecting the at |east one
| ease paynent; and awarding a reward of a specific value to the custoner if
there is no at | east one wunpaid | ease paynent due prior to the date of
collecting the at | east one paynment. 26. The conputer-readabl e medi um of
clam 23 wherein the | ease agreenent involves real estate. 18 25 Septenber
2007 27. The conputer-readabl e nedi um of claim 23 wherein the nmedi um has
conput er executable instrunents for calculating the specific value of the
reward that increases exponentially froma first reward date to a second
reward date. 19
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