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FIG. 1

PEOPLE FLOW GUIDING APPARATUS

REQUIRED STAY VOLUME
CALCULATING PART

STAY AREA
SELECTING PART

GUIDING PART

STAY VOLUME
MEASURING PART

STAY RECORD
ACCUMULATION

PART

CAPACITY
DEFINITION PART

TRAFFIC MANAGEMENT
SYSTEM

TICKET GATE
SYSTEM

GUIDANCE DISPLAY
SYSTEM

MOBILE COMMUNICTION
DISTRIBUTION SYSTEM

AUDIO GUIDANCE
SYSTEM

10

20

60 30

40

50

70

21

22

41

42

43

29

49

TICKET GATE
SYSTEM

PEOPLE FLOW
MEASURING SYSTEM

22

52

59

GUIDANCE
DEFINITION PART

80
INCENTIVE

PROVIDING PART

90

1

CPU MEMORY COMMUNICATION
I/F

11 12 13

I/O
APPARATUS

14



2/10

F
IG

. 
2

ST
AT

IO
N 

D
ST

AT
IO

N 
B

ST
AT

IO
N 

A
ST

AT
IO

N 
C

ST
AT

IO
N 

F

ST
AT

IO
N 

G

ST
AT

IO
N 

E

SH
O

P 
FA

A
R

E
A

 F
C

W
A

IT
IN

G
R

O
O

M
 F

B

P
A

S
S
A

G
E

PLATFORM

GATE

PLATFORM

SH
O

P 
G

B

S
P

A
C

E
 G

A

SH
O

P 
EA

A
R

E
A

 E
B

P
A

S
S
A

G
E

PLATFORM

GATE

PLATFORM

P
A

S
S
A

G
E

PLATFORM

SH
O

P 
C

A

LI
N

E
 a

LI
N

E
 b

LI
N

E
 M

O
D

E
L



3/10

FIG. 3

START

LOOP START: EACH STATION
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FIG. 5
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FIG. 7

LINE NAME SECTION 
BETWEEN 
STATIONS

TIME BETWEEN STATIONS
(MINUTE)

LINE a STATION A-
STATION B

3

LINE a STATION B-
STATION C

4

LINE a STATION C-
STATION D

6

LINE b STATION E-
STATION C

3

LINE b STATION C-
STATION F

2

LINE b STATION F-
STATION G

4

REQUIRED TIME DEFINITION INFORMATION TABLE 72 
(CAPACITY DEFINITION PART 70)
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FIG. 8

STATION
NAME

AREA (STAY) GUIDANCE ITEM INCENTIVE
CONTENT

INCENTIVE
PROVIDING
TIMING

STATION C SHOP CA SERVING NICE
FRESH COFFEE

10% OF
PURCHASE
AMOUNT 

ON PURCHASE

STATION E SHOP EA DELIVERING UP-TO
-DATE FASHION

10% OF
PURCHASE
AMOUNT 

ON EXIT
FROM GATE

STATION E AREA EB FREE WIRELESS
LAN AVAILABLE

NO EXIT FEE
REQUIRED

ON RE-ENTRY

STATION F SHOP FA LINEUP OF VARIETY
OF SOUVENIRS

JPY100 ON PURCHASE

STATION F WAITING
ROOM FB

FREE WIRELESS
LAN AVAILABLE

－ －

STATION F AREA FC 20 RESTAURANTS
IN STATION BUILDING

NO EXIT FEE
REQUIRED

ON RE-ENTRY

STATION G SPACE GA EVENT FOR CHILDREN
IS BEING HELD

－ －

STATION G SHOP GB 100 SEATS IN TOTAL － －

STATION A PREMISE OF
STATION AA

FREE WIRELESS LAN － －

STATION B PREMISE OF
STATION BA

100 BENCH SEATS
AVAILABLE

－ －

STATION C PLATFORM
(LINE b)

－ － －

GUIDANCE DEFINITION TABLE 81 (GUIDANCE DEFINITION PART 80)
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FIG. 9

DUE TO OPERATION DISRUPTION IN LINE a, STATION C IS VERY CROWDED.

SHOP FA AT NEXT STATION (STATION F) HAS NOW ENOUGH SPACE 

WITH LINEUP OF PLENTY OF SOUVENIRS.

MOREOVER JPY100 DISCOUNT OFFERED ON PURCHASE.

WHY NOT GET OFF AT NEXT STATION (STATION F) AND STOP BY SHOP FA.

SHOP
FA

AREA FC

WAITING
ROOM FB

PASSAGE

P
LA

T
FO

R
M

G
A

T
E

GUIDANCE DISPLAY SCREEN EXAMPLE (GUIDANCE DISPLAY SYSTEM 41)
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FIG. 12

FIG. 11

FIG. 10

CARD ID: 123456

２０１３／１０／０１ １０：００ STATION  Ｘ
２０１３／１０／０１ １０：２０ STATION Ｅ
２０１３／１０／０１ １０：５０ STATION Ｅ
２０１３／１０／０１ １１：００ STATION Ｙ
２０１３／１０／０１ １１：００ INCENTIVE

ENTRY
EXIT　JPY150
ENTRY
EXIT　JPY150
－JPY100

EXAMPLE OF DATA STORED IN IC CARD

CARD ＩＤ：123450 

２０１３／１０／０１ １０：００ STATION Ｘ
２０１３／１０／０１ １０：２２ SHOP ＥＡ
２０１３／１０／０１ １１：００ STATION  Ｙ
２０１３／１０／０１ １１：００ INCENTIVE

ENTRY
PURCHASE　JPY300
EXIT
－JPY30

EXAMPLE OF DATA STORED IN IC CARD

LINE 
NAME

STATION ORDER

LINE a STATION Ａ、STATION Ｂ、STATION Ｃ、
STATION Ｄ、STATION Ｙ
 

LINE b STATION Ｘ、STATION Ｅ、STATION Ｃ、
STATION Ｆ、STATION Ｇ

ROUTE INFORMATION TABLE


