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The invention provides a nethod for generating an SMS

busi ness nessage for processing by a software

application conprising the steps of: a data collection
ﬂmINFERN&UGN@E3Emu¢xmmemﬁymHnyUNDERWHEPKDME(ENEEKKEQNﬂﬁE}TYGTT)

q 8%dnlrdq teﬁ' {uallg'mct re app on, a rressage

adlng oot d
and oy AR He tana from  f

(43) International Publication Date
15 April 2004 (15.04.2004)

ut m ﬁ I nstru
= [ |I||I||I||II|||II|||I|I|||||||II|II||||I||II|I||||I|I|I||I|I|I|I|||III|||||II|

(10) International Publication Number

WO 2004/032542 A3

(51) International Patent Classification’: H04Q 7/22,
GO6F 17/60, 17/60

(21) International Application Number:
PCT/GB2003/004336

(22) International Filing Date: 3 October 2003 (03.10.2003)

(25) Filing Language: English
(26) Publication Language: English
(30) Priority Data:
2,406,880 4 October 2002 (04.10.2002) CA
2,406,869 4 October 2002 (04.10.2002) CA
2,406,568 4 October 2002 (04.10.2002) CA
2,406,711 4 October 2002 (04.10.2002) CA

(71) Applicant (for all designated States except US): INTER-
NATIONAL BUSINESS MACHINES CORPORA-
TION [US/US]; New Orchard Road, Armonk, NY 10504
Us).

(71) Applicant (for MG only): IBM UNITED KINGDOM
LIMITED [GB/GB]; PO Box 41, North Harbour,
Portsmouth, Hampshire PO6 3AU (GB).

(72) Inventors; and

(75) Inventors/Applicants (for US only): NG, Joanna,
Wing-Chong [CA/CA]; 4 Captain Francis Drive,
Unionville, Ontario L3R 9C7 (CA). KAPOOR, Ro-
hit, Vinod [IN/CA]; 31 Coburg Crescent, Richmond
Hill, Ontario L4B 4E1 (CA). LO, Jimmy, Wing-Cheong
[CA/CA]; 19 Princeway Drive, Scarborough, Ontario M1R
2V8 (CA).

(74) Agent: LING, Christopher, John; IBM United Kingdom
Limited, Intellectual Property Law, Hursley Park, Winches-
ter, Hampshire SO21 2JN (GB).

(81) Designated States (national): AE, AG, AL, AM, AT, AU,
AZ,BA, BB, BG, BR, BY, BZ, CH, CN, CO, CR, CU, CZ,
DE, DK, DM, DZ, EC, EE, EG, ES, FI, GB, GD, GE, GH,
GM, HR, HU, ID, IL,, IN, IS, JP, KE, KG, KP, KR, KZ, L.C,

[Continued on next page]

(54) Title: METHOD AND APPARATUS FOR AN E-COMMERCE MESSAGE USING SMS

100

l Input l

112 107 108

Message Commuon Application
Composing Message Components
Wizard Subsystem

1 ,07
Data

[ Collection
Interface

m
SMS Universal Message
Encodi

Template Engine
113

Response

201 Runtime Tracking

Encoded XML Processor Database
Message 110

203 Everyplace
™ wireless
Gateway . 115

Inbound
Template DB

102- Teleo to Celt
Phone
Interface

T Ty
Qurput to
SMS
Device
120

STRUCTURAL MAPPING OF SMS COMMERCE
INFRASTRUCTURE COMPONENTS

(57) Abstract: The invention provides a method for gener-
ating an SMS business message for processing by a software
application comprising the steps of: a data collection inter-
face accepting outgoing instructions and outgoing data from
said software application; a message encoding engine encod-
ing said outgoing instructions and outgoing data from said
software application using an encoding template to generate
the SMS business message as a categorized SMS message
formatted for processing by a data processing system; and a
dispatcher runtime processor processing said SMS business
message for transmission over a network to a recipient.
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