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extracting frames from a target video to obtain video images

Y

performing facial recognition on the video images and detecting

to acquire a first detection result corresponding to the video images

whether a face of a designated person is included in the video images |

Y

performing speech recognition on a speech of the target video
to obtain a target text

Y

calculating a required reading rate of the required reading text
according to the target text and a preset required reading text

Y

calculating a taboo rate of the taboo text
according to the target text and a preset taboo text

Y

threshold value and the taboo rate is lower than a preset second
threshold value to obtain a second detection result

detecting whether the required reading rate is higher than a preset first|

determining whether
the first detection result and the second detection result
are both positive
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determining not to pass quality inspection of the target video

B determining to pass the quality inspection of the target video
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obtaining a preset quality inspection condition
corresponding to each of the transaction phases

Y
performing facial recognition on the phase video images corresponding to the transaction

| designated person included in the phase video images meet the preset quality inspection
condition to obtain phase detection results of the transaction phases

the phase detection results
are positive

Y

p determining the first detection result corresponding to the video images as negative [

FIG. 3

determining,
or each of the phase video images;
whether facial features of the designated person in
the phase video image are consistent with reserved
facial features required by the preset
uality inspection conditio
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determining a determination result of the phase video image as positive

303

determining the determination result of the phase video image as negative

determining,
or each of the transaction phases;
whether a qualified proportion exceeds a preset
proportion threshold after acquiring the determination results
corresponding to each of the phase video images
in the transaction phase
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determining the phase detection result of the transaction phase as positive

306

determining the phase detection result of the transaction phase as negative
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phases for each of the transaction phases, and detecting whether facial features of the |
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determining whether the facial features recognized in the phase video image
include reserved first facial features of the insurance applicant
to obtain a first determination result

'

determining whether the facial features recognized in the phase video image
include reserved second facial features of the agent
to obtain a second determination result

if the determination results
are both positive

determining that the facial features of the designated person
in the phase video image are consistent with the reserved facial features
required by the preset quality inspection condition

determining that the facial features of the designated person in the phase
video image are not consistent with the reserved facial features required
by the preset quality inspection condition

FIG. 5
video quality inspection apparatus
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