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FIGURE 11

(57) Abstract: Aspects of the disclosure provide a method of facilitating communications from an autonomous vehicle (100) to a user.
For instance, a method may include, while attempting to pick up the user and prior to the user entering an vehicle, inputting a current
location of the vehicle and map information (200) into a model in order to identify a type of communication action for communicating a
location of the vehicle to the user; enabling a first communication based on the type of the communication action; determining whether
the user has responded to the first communication from received sensor data; and enabling a second communication based on the
determination of whether the user has responded to the communication.
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