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[ ABSTRACT]

Congestion in transportation facilities is eased by
efficiently guiding users who stay in the transportation
facilities such as railway stations. A people flow guiding
system1 conprises a required stay vol une cal cul ati ng part 20
acqui ringthe nunber of peopl e who are abl eto get onat astation
according to an operation condition of a railway |ine, and
cal cul ati ng the nunber of people who are unable to get on at
t he station by subtracting the nunber of people with demand of
usage for each station retai ned beforehand fromthe nunber of
peopl e as acquired as a required stay vol une for each stati on,
a stay area selecting part 30 retaining a plurality of areas
avail abl e fromeach station as stay areas for all owi ng a user
tostay with correlated to capacities each bei ng t he nunber of
people who are able to stay at each of the stay areas, and
repeat edly perform ng a process of sel ectingthe stay area from
the stay areas as a guiding destination stay area in a
predet erm ned order until asumof t he capacities of t he gui ding
destination stay areas as selected i s nade equal to or | arger
t han the required stay vol une, and a gui di ng part 40 deli vering
gui dance information for guiding people to the guiding

destination stay areas sel ected.



