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FIG. 2

FIG. 1

Acquiring multi-modal session information arranged according to a 
session time sequence, wherein the multi-modal session information 
includes first modal information and second modal information

Performing multi-modal semantic representation on at least two modal 
features in the first modal information to obtain a first representation 
vector

Performing semantic representation of a corresponding modality on 
the second modal information to obtain a second representation 
vector

Inputting the first representation vector, the second representation 
vector and the corresponding session time sequence into a session 
matching model, respectively, to obtain a matching result

Responding to the multi-modal session information according to the 
matching result
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FIG. 5
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FIG. 6
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