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Air travel is a widely used form of transportation enabling the population to trave! to

vatious destinations for elther business or pleasure,

10 The fraditional terms and conditions for booking and payment of airline tickets
Involves sither a substantial deposit or full payment of the uptront costs.

The disadvantage of this method of paymant ig that it can limit the trave!
opportunities for many consumers who have limited budgets or financial

restrictions. Also, consumers who purchase tickets via credlt card or travel loans

15 often pay Interest which increases their debt,

Also, traditional methods of payment where costs cannot be deferred on interest

free terms can often detract people from purchasing sirline tickets, This can leed to

a loss of potential revenuas for the airine end travel Industries.

One such indicator is the shrinkage of large individual airline networks rnigeding to
20  form alliances with smailer atriines or vice versa. Also, other factors such as
fluctuating operating casts, sitport taxes, aviation fuel prices and intereet bearing

credit cards affect even frequent flyers.

All of the above factors have caused ticket prices to soar way beyond the comfort
level fot even frequent fiyers, forcing many businesses to advise their employees to
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10 transactions and rely even tnore on hire purchase sales, as consumers prefer the

latter to {acilitate financial management and spread or defer payments.
A typical prior art retail hire purchase system can be described as follows:

Retail stores are generally backed by strong financial comparies fike Pacific Retai
Group, Retail Finance Service in New Zealand or other such financial institutions in
18 New Zealand or overseas. All of these companies have their databank filled with
consumer information such as their payments and accounts eto. For any applicant
the important aspect is to meet the credit criteria before an approval. Prime
eligibitity is given to citizens or permanent residents of the country or ¢itizens of
other countries who are considered by foreign policy agresments.

20 A hire purchase agreament is made between a financial company and a customar
through a retail store. The retaller having recaived the required depostt agrees to
hlre the goods or services to the customer. The customer agrees to hire goods for
the hire period and at the monthly bagis, A ftirst payment is usually made after 31
days of the agresment paid by each party over the fixed period of time (for

26  example, 12, 24, 36 months or deferred payment).



| s nmade between a financial conpany and a

custoner through a retail store. The retailer having received the required
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20 A hire purchase agreenent

retail conpany, ataévisiieet SEQRR MkdHaadh
I nstal l ments are provided by t heﬁ}éu_st oner
accordi ng to the @fRgEtYGthihoimatdlansjinticth®ugh BEeREH stsreOMIH 4 MBI 1591 €
detail 15 belléaw, " .
eposit paid and & booking fee levy. The customer satisfaction is high as the
consumer pays & minimum deposit and obtains the goods they desite for a fixed
term interest frep period. For the retal company, & steady income strean is
available as monthly instaliments are provided by the customer {interest free deals
vary according to the ongoing prometions). This process is outlined In more detail

15  below,

Firstly, a sales person checks if the customer has an account with the retall store, if
s0, it is processed for the required hire purchase amount, Thereafter a credit chack

is parformed and is approved or dedlined online within minutes.

if the customer does not have an account then he/she is required to set up an
20  account by completing and supplying requisite documentation/information. Far
example, application form, passport, two forms of 1.D., and bank stetement for

applying,

Here both retail store and financlel institution correlate and exchange data to give

the consumer the credit limit set by the finance institution for their hire purchase

28  based on the information supplied by the customer.



Firstly, a sales person checks if the customer has an account wth the
retail store, if so, it is processed for the required hire purchase
anount. Thereafter a credit check is perfornmed and |Is approved or declined
online within mnutes. If the customer does not have an account then he/she
Is required to set up an 20 account by conpleting and supplying requisite
docunent at |l onf nformat| on. For exanple, application form passport, two
forms of |1.D., and bank statenment for applying. Here both retail store and

financi al institut P8Reralythisfsdow thamtesertdyatagepaates sh®is@i sderestiieegmnsiser the
hire purchase 25
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processi ng ai rl i nengtittives whilelpaividsig befigitsae sodsi@esi r | i ne, travel and retail
finance institutions while providing benefits to consuners. 5 1t is an
obj ect of the pre ' ngjon to address the foregoi ng problens or at
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All references, including any patents or patent applications clted in thie specification

10 are hereby incorporated by reference. No admission is made that any reference
conshitutes prior art. The discussion of the references states what their authors
assett, and the applicants reserve the right to challenge the acouracy and
pertinency of the cited documents. i will be cteary understood that, although a
number of prior art publications are referrad fo herein, this reference does not

16 constitute an admission that any of these documents form part of the corrumon

general knowledge in the art, in New Zealand or In any other country.

It is acknowledged that the term ‘comprise’ may, under varying Jurisdictions, be
attributed with either an exciusive or an inclusive meaning. For the purpose of this
specification, and unfass otherwise noted, the term ‘comprise’ shall have an
20 Inclusive meaning - i.e. that it will be taken to mean an inclusion of not only the
listedt components it directly references, but also other non-specified components
or elements. This rationale will algo be used when the tefm ‘comprised’ of

‘comprising’ is used in relation to one o more steps in a method or process,



and the applicants reserve the right to challenge the accuracy and
pertinency of the cited docunents. it will be clearly understood that,
al though a nunber of prior art publications are referred to herein, this
reference does not 15 constitute an adm ssion that any of these docunents
formpart of the conmon general know edge in the art, in New Zealand or in
any other country. It is acknow edged that the term ' conprise' may, under
varying Jurisdictions, be attributed with either an exclusive or an

i ncl usi ve neani ng. For th%‘purpose of this specification, and unless

ot herw se noted, t hal I have an 20 Incl usive neaning -
i.e. that it will be taken to nmean an inclusion of not only the |listed
conponents It dire : es, hut al ot her. non-speci fied conponents
or elements. This ?%ﬁla gﬁg\n&%a“ﬂgﬁpﬁ?'ﬁi’@’ﬁ"‘%ﬁ&?‘?@ﬁé’"@@?ﬁf"%ﬁ sed' or
conprising' is useshdustingeleattdr@reialirRRSalYansReiGs WhRRcdide@ et hod or
process. 4 DI SCLOSURE OF | NVENTI ON According to one aspect of the present

I nvention there |Is provided a nethod of conducting electronic retail
financial transactions wh EHilisAfwaigasiom a retail software system 5 a
financial institution, and + an airline ticketing systemwherein the said

retail financid transactd mascdiRudfh, Mpocessing and purchase of airline
tickets on hire purchase Including an interest free period greater than 55

days provided by the said financial institution utilising the said retail
soft war e s an aitline ticketing system

assert,

wherein the said retail financial transactions are for processing and purchase of
airline tickets on hire purchase Including &n interest free period greater than 55
days provided by the said financial institution utifising the said retail software

10 system,

and said financial fransactions are implementad through a network established

between the retail software system, financial institution and airfine ticketing system,

For the purposes of this specification the terrn ‘electronic retall financial
transactions’ should be understood to mean the purchasing of products or setvices
15 through a retail outiet over electronic systems such as the internet and/or other

computer networks.

Itis envisaged that the retall software system will allow the exchange of first hand

information within the retall campany.

In preferred embodiments the retall software system may be Systems Applications
20 and Products. For ease of reference this may now be simply relerrad to as SAP.

More preferabiy, the retsil system may be Systems Application and Products
Enterprise Resource Planning Software (SAP EAP). Howaver, this should not be



10 system and said financial transactions are inplenented through a
networ k established between the retail software system financial
institution and airline ticketing system For the purposes of this
specification the term'electronic retail financial transactions' should
be understood to nean the purchasing of products or services 15 through a
retail outlet over electronic systens such as the Internet and/or other
conputer networks. It is envisaged that the retail software systemw ||

al | ow t he exchange ¥fn 4 & imitatiemah the ahbsdmdritmvishdcair: thib wambel A nGRsmany. I n

preferred enbodi nenf.s, the retail software system nmay be Systens
Applications 20 a%ﬁ'ﬁ%ﬁﬁr@ﬂgﬁ’ﬂ%@”@ﬁwmwﬁeﬁm thiaingentiay. now be sinply

referred to as SAP. More preferably, the retail system may be Systens

Appl i cation and Pr 84BERS & Hes BBediRS | ' fitware (SAP ERP).
However, this should not %5&5 seeﬁgas a %%oﬁn&tagéttlﬁg%\uoggsﬁgh\é\ﬁ?ﬁfﬁé%ﬂts
envi saged for thi sPPAREERR in slhkeyAetaliateas suah as Eféddld sSRIdEWAREesNEE 8 BB d
concei vably be yseﬂamu;op}a his invention. SAP ERP application has becone the
IR GNE hsemilingshysinesfrseassesss in al | key retail areas

sof t war e backbone suppor
such as sales and service. The result is a solution 5 that automates and

streanl i nes busi nésﬂafﬁﬁmﬂﬁéﬁﬁesMa@ﬁ&k&ﬂi@&;wh&&g&% =Tylel m@fcrugénce
functionality addresses custoner -focused processes, fromselling products
and prof essi onal $EFFEEOMEling wradiety anf prefessidrabsonadedes provillihy 8f sHRic@UPPOT t S

the circulation o c ives a conmmi Ssi on.
Erde% %t'éo 8UPpOrEQhe 8rculation of incentives and commission.

In preferred embodiments the retall software gystern may automate and streamiine

10 & complate saies order process,

Preferably, the retall software may promote the use of profitable sales Interaction
channels inoluding the Intemet. This will reduce administrative casts, ensure high
customer satisfaction and handie all commissione to davelop and maintain effective

incentive programs.

15 In preferred embodiments the retail software system may support all aspects of
service order processing within the server organisation to improve uptime, yield

end praductivity.

Some of the advantages of uiilising & retall software system such as SAP ERP are

as follows:

20 » Increased number and quality of sales orders and reduced
administrative costs by automating sales order management and using

profitable net-based solutions like e~commerce:

. Increased customer satisfaction by providing accurate, timely

information: and



In preferred enbodi nents the retail software system nay autonmate and

streamline 10 a conplete sales order process, Preferably, the retail
software may pronote the use of profitable sales Interaction channels
including the Internet, This will reduce admnistrative casts, ensure high
custoner satisfaction and handle all conm ssions to devel op and mai ntain
effective incentive prograns. 15 in preferred enbodi nents the retail

sof tware system may support all aspects of service order processing wthin

the server organisation t S EHBINEYECenys frisl copynission mepapaFentiudiviissitey.  Some of

the advantages of utili si Qg ; tem such as SAP ERP are
as follows: 20 Increased nuﬁ@éﬁ%ﬁhﬁ%n}d}tﬁgagfaéél es orders and reduced
managenent and usi ng

n
adm ni strative costs by automating sal es order

profitabl e net-bas&8 58 Pupesensf this keectication theseroetinantialdnetingiend soasttomer
and 6 Streamined

satisfaction by prgvidin ccurate, tinely Information; and ¢
i ncentive and comggie?éé%&ﬁgwgab%?ﬁan%@tip(ﬂy"tdls%gnaf"@a' shedePRics = giedlduct i vity
and boost sal es. For the purposes of this specification the term'financial

institution shoul it foderradnartiosinee tHedinBRa indfuRA iy phdvidle ddcfidedes financi al
services for its client., 5 in preferred enbodi nents the financi al

Institution may pr'gifimutiatesisr granginggransferring and providing funds for loans.

Preferably, the financial Institution may be established companies such as in New
Zealand, Pacffic Ratall Group (PRG) or Retail Finance Service (RFS). However,
this should not be sean as a limitation on the embodiments envisaged for this
10 invention as any other financia! Institutions could conceivably be ugsed with this
invention. The advamtage of utllising established compantes Is that they already
have their databank filled with consumer information such as applicant’s details

regarding accounts and payments.

For the purposes of this specification the term “airfine ticketing systern’ should be
15 understood to mean & system for the issuance of airline tickets and/or travel
packages used to represent at least the purchase of a seat or travel oh a
passanget airline, usually through a website or by telephone, The system also may
Include the issuance of paper tickets through traditional systema.

In preferred embodiments an E-ticket may be issuad once a transaclion is
20  apptoved by the financial institution. Ornice & transaction is approved by & financial
institution a reservation can be mads and the E-ticket may exist as & digital record

of that reservation in airine computers.

Prefarably, consumers may print out a copy of their receipt which may corfirm @

record locater or reservation number and the Edicket number.



Internmedi aries for arranging, transferring and providing funds for |oans.
Institution may be established conpani es such as

Preferably, the financial
in New Zealand, Pacific Retail Goup (PRG or Retail Finance Service
(RFS). However, this should not be seen as a limtation on the enbodi nents

envi saged for this 10 invention as any other financial Institutions could
concei vably be used with this invention. The advantage of utilising
establ i shed conpanies |Is that they already have their databank filled with
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| ssuance of papgr tickets through traditional systens. In preferre

enbodi ments an E-t fRYEEs @mprianse wherutbey losrcmpapet tiakns aiat hoardingpad®lsapr oved by
ransaction |Is approved by a financi al

the financial instj ion. ce a.t

Institution a rese!r)%/tg%"bg% r%’%%”ﬂ%"a}rlﬁa‘ﬁfénﬁﬁﬂ“ﬁﬁé appropengtheigheloeuer agd g

digital record ofgiifpthe caFRhdRh hORbd ford el i COTPUL €T S. Preferably,

consuners may print out a copy of t?leir recel pt” which may confirma record
i on nunber and the E4lcket nunber. 7 The advant age of

| ocator or reser vaﬁj |
E-tickets is that ‘t¥fe§ Erigke aldwsape prmachenpitmue igagedntonmstbip eidh o
t asks

airlines to deal w el -tic s elimnate the nmanual
required to Wh&ﬁk-fﬁ E&}ﬁ%tréancﬁpmceeg Sltrectly to security. The option to check-in online i
10 available on airlines that offer this service. For example, & passenger can erter

their canfimation number at the airline’s website and print the boarding pass on

their own printer.

Preferably, the E-ticket may include the option of purchasing travel insurance at the

time of issuance.

15 For the purposes of this specification the tem 'hire purchase’ shoutd be understood
1o mean a system including a legal contract in which & buyer is abie to pay for &
good or service on payment of a deposit andfor booking fee, the hire purchase
contract allowing the buyer to obtain the good or service immediatety, by entering
into a structured repayment scheme until the cost of the good or service has been

20  paidinfull. This hire purchase eystem includes an interest free period greater than
55 days. For ease of reference thraughout the epecification the tarm *hire
purchase’ may now be abbreviated to HP.

In preferred embodiments the structured repayment scheme may include interest
free periods ranging from 12 to 36 months. However, this should not be seen as a

25  limitation on the embodiments envisaged for this Invention. The length of the



process and account for paper airline tickets, and save the cost of other
materials such as the ticket jacket. For the traveler, they elimnate
probl ens and costs that 5 travel ers experience when they | ose a paper
ticket. if a boarding pass Is |lost, obtaining a replacenent Is often as
easy as approaching the ticket counter and giving the confirmtion nunber
for a newticket. Also, an E-ticket allows any passenger w thout |uggage to
conpletely skip the <check-in counters and proceed directly to security.
The option to checkdrék fEd A i i abl n.ai.rlines that offer this
service. For exanple, a pa%dgg%tgog?tt%agh&é%?retﬁgq%e%ys)c“c"fg\?ﬁplﬁ?fg?r?tgﬁ nunber at
the airline' s Webshgreeraanth gstablished weh eacial inGuidffo@ibrs.t heir own printer.
Preferably, the E-ticket may include the option of purchasing travel
i nsurance at the He%%be i ssuance. |5 For the purposes of this
speci fication the tearmYnhi*fig Maxbe s Lstored payment ertion when e iptestfree peried a

is able to pay for a

system i ncl udi ng ankggal contract in which a buyer
good or service on paynent of a deposit and/ar booking fee, the hire

purchase contract allowi ng the buyer to obtain the good or service

i medi ately, by edtieprrgued thatdhiminwantion tnay eetiudep apie cdrd scfeamesimilat iolthd he cost
This hire purchase system

of the good or sepd be 0 paid in full. ¢
i ncl udes an inter géstﬁr?ar"gégﬁﬁﬁyﬁgeﬂgﬁ?%d? PW¢Raland igpurpngss retalhgogds op hisy
reference throughputhdske specification the term'hire purchase' may now be

abbreviated to HP. in preferred enbodi nents the structured repaynent schene
may include interest free periods ranging from1l2 to 36 nonths. However,
this shoul d not bEeadntege of an interest free hire purchase system is that it provides for

situations where a buyer can not afford to pay the upfront cost for an airline
10 ticket(s) but can afford to pay structured instaliments until a sum equal to the
original full price and boaking fee(s)/administration costs has been pald.

in prefarred embodiments to be valid the HP agreement may be in writing and

signed by both parties.

it is envisaged the HF agreement will set out the following information in print that
15 can be read without effort a correct description of the goods and services, the cash
price for the goods and services, the HP price, i.e. the total sum including booking
fee where applicable that must be paid to hire or purchase the goods of services,
the structured reguler installments and a reagonably comprehensive summary of

thie partles” rights.

20 For the purposes of this specification the term ‘network’ should be understood to
mean & computar network with at least two or more computers connected together
using & telecommuniication system for tha purpose of communicating and stiaring
rasources and information between the retail sofiware systam, financlal institution

and airline ticketing system.



25 limtation on the enbodi nents envisaged for this Invention. The |ength
of the 8 interest free period (of at |east greater than 55 days) wll
depend on the agreenents established with financi al

Institutionsfretailors. Preferably, there may be a deferred paynent option
when the interest free period ends. 51t is envisaged that this invention
may include a credit card schene simlar to the GE Finance Money Card used
in New Zeal and to purchase retail goods on hire purchase. The advantage of

an interest free higp systemis that jt provides for situations
where a buyer can no? rdg‘%‘ﬁeg%a?%rﬁ%@vﬁfﬁ%“%?%ﬁftm% & giay diglude.but s noty
ticket(s) but can difrfited th idvidaacomblitd@ et G | ual
to the original ful] price and bogki ng fee(gge’?ggﬁn‘%rﬂ?gerﬁast&%%%ggts Og'g been

paid. In preferred(® RAsIoNgl coppisershval i d t he HP agreement may be in
witing and signed by both parties. It is envisaged the HP agreenment wl|

set out the foll owWrRger} | n.print that 15 can be read w thout

effort a correct de_scrr!iaﬂi'%%'#s%[hﬂ'l'es ogfgl(?d.? m%‘?%‘?&@@{fﬁﬂlbws‘ 'H@E“FP\% price for

the goods and s@r viligmays, mbigpidBPE iiGgs arhams&fbﬁn.wg@ém&ﬁf@ &ﬂg#@&é‘&amgki ng
ase the

fee where applicable that nust be paid to hire or purc goods ~or
services, the strEFRAEPHaEGUNesEeends rahlired fdr spevied data persssivgithsks or other

conpr ehensi ve summty, &fi - rti.es' rights. 20 For the purposes of this
specification the terfn "wgrltisr\'}\’%reggl' %ﬁ'l d be understood to

Preferably, the types of setvers may include, but are not limited 1o fite, print, mail,

fax, telaphone, proxy, remote access sarvers, application, web, database and

10 back-up servers.

Itis envisaged for this invention that there may be many other types of devices
used to build & netwark such as internet hubs or rapeaters which allow more than

one compduter to share the same network.

According to another aspact of the present invention fhiere is ptovided an apparatus
15 for implementing the method of conducting alectronic retail financlal transactions
which indudes:

* a rotail software system, and
. an airline ticketing syetem

wherein the said retall financial transactions are for processing and purchase of
20  aitline tickets on hire purchase including an interest free period greater than 55
days provided by a financial institution utilising the eaid retail software systern,

and said financial transactions are implemented through a network established

between the retail goftware gystem, financlal institution and aitline ticketing system.

10



mean a conputer network with at | east two or nore conputers connected
using a tel ecomruni cati on system for the purpose of comuni cating

t oget her
resources and information between the retail software system

and sharing

financial Institution and airline ticketing system 9 In preferred
enbodi nents the conponents of the network may Include, but are not Ilimted
to individual conmputers which may be generally web servers or workstations

(i ncluding personal conputers). Preferably, the workstations of the network

may be configured witele &k glhreatafagisspikied witlilid Bléni&GPUs, | arge amounts of

ram |arge amounts of hard drive storage space and ot her enhancenents
tasks or other resource intensive

required for special data ,rocessi n_%
appl i cations. Preferably, ‘tHBTPYHEUMEsmachg isrestahlisfiod Priverndhe retal ingkatyn ot
limted to file, print, maklel ind . r S
servers, application, web, datngll‘)gg'ggngﬁgﬁ%@q%gtgg%gﬁ%%bﬁvogg}éﬁf?%i%g%envi saged
for this invention that therketsegmelie iBNe QUAGE pdp(RESH, Blt B@Nh 08B ccosgE tO
build a networkzsuch as Internet hubs or repeaters which allow nore than
one conputer to share theWsSifngistlsgrrctionscor ding to anot her aspect of the

present invention there is provided an apparatus 15 for inplementing the
method of conduct i ngs el et of Gval ik mbhd BNl Y AR RELAARY a5 W1 N
includes: a retail software system an
consumers pay over a period of time Interest free as agreed in the hire
purchase agreement. This system mests a variety of financial

plans/situations,

10 . A method that can easlly be incorporated into any retsil store. For
example, largs corpotate retail stores already have a longstanding

customer base which have most of ths applicants’/consumers’ accournt

details.

This lowers the administration and delivery costs for the retail industry
15 - and therefore consumers, Most retail stores will only require minot
changes or sdditions to thelr present infrastructure to enable the

purchase of interest free airine tickets in accordance with the present

method.

L An infrastructure and network where all inforrnation can be shared
20 between the retailer, financial instructions and aidine industdes. This
alfows checks to ba placed to ensure correct transfar of information
between entities. For example, back up secutity check (i.e. information
In database (cradit) can be compared with aifline database to double
check identity of traveler(s).

11



an airline ticketing systemwherein the said retail financial transactions
are for processing and purchase of 20 airline tickets on hire purchase
Including an interest free period greater than 55 days provided by a
financial institution utilising the said retail software system and said
financial transactions are inplenented through a network established
between the retail software system financial Institution and airline
ticketing system 10 There are many advantages associated with this
nvention: A synergy andmididaShdibliGirtcd B84 Bl 30 A ShGEANEAGy et Al
industry, travel Industry and financial 1nsti 1 ons tﬁereby openlﬁg t hem
up to nmarket segnents t heftectronsimen mrigeropaRe pajrhens arb dbrei®omiover &
un-accessible 5 due to fingncial restrictions. Financing of travel is
made easier, sinpler and‘WB@@?%p as consumers pay over a period of
time Interest free as agreed in the hire purchase agreenent. This system
neets a variety of financial plans/situations. 10 A nethod that can easily
be incorporated into any retail store. For exanple, |arge corporate retai
stores already have a | ongstandi ng custoner base which have nost of the
applicants'/consuners' account details. This |lowers the adm nistration and
delivery costs for the retail Industry 15 and therefore consuners. Mbst
retail stores will only require m nor

12



changes or additions to their present infrastructure to enable the

purchase of interest free airline tickets in accordance with the present
method. An Infrastructure and network where all information can be shared
20 between the retailer, financial instructions and am ne industries. This
al l ows checks to be placed to ensure correct transfer of information
between entities. For exanple, back up security check (i.e. Information In
dat abase (credit) can be conpared with airline database to double check
identity of traveler(s 11 | medi ate increases in airline ticket prices
for travel will not=aehereer IO OFDRAWINGBers as interest free paynents
are spread out over a stlpulated perlod 12 RIEF DESCRIPTION OF b S
Further aspects of FufRerREGSRI e BB Rnth bWl RE6A (Sl nelenBifd e
ensuing description which is given by way of exanp nl'y and wi th
reference to the asesopfrawhichds sivmwm@;ofmmble@my aﬁdﬁ«tgwf@ar&:ewms a
process chart of the schematic overview of a preferred enbodinment of a
met hod of conduct i AFOBPERNGSHRWNGSIR WiVPhif | nanci al  transactions in
accordance with the present invention which Includes a conputer network

between a retai$ sggire1 i Naks@lprdddsd dhaH ot AP schematic overview of a prefemred

embadiment of a method of conducting slectronic retall financial

transactions in accordance with the present invention which includes
& computer natwork between a retall store, financial institution,

customere and an altline ticketing system;

16 Figure 2 shows & procees chart of a typical retail hire purchase system as

known in the prior art; and

Fiaure 3 shows a process chart of the airfine hire purchase process of a

preferrad embadiment of the present invention.
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custoners and an airline ticketing system 10 Figure 2 shows a process
chart of a typical retail hire purchase systemas known in the prior art;
and Figure shows a process chart of the airline hire purchase process of a
preferred enbodi nent of the present invention. 13 BAST MODES FOR CARRYI NG
QI T TIIEINVENTI QN The Invention is now described in relation to one
preferred enbodi nent of the present invention as shown In Figures 1 and 3.
It should be appreciated that this invention nay be varied fromthe
figures without departing fromthe scope of the 5 invention, The overal
process flow as sh@ESTIMOGES ROING ghya networ k of

MRS 6 Lk
. - ¢
el ectronic systens (i.e. conputers ‘ P& SUCH as SAP ERP between a
financial institution and airline ticketing system The

retail conpany, oy on
network and sof t war & fveutiongapow-descehed invslafiondaone prsjesed esbudmenticftihe 10

i ndustry and the spgeddi I ail s need not di scl os further in
this specification. ,&’IE @gﬁnﬁ?ié% P‘?ég‘f‘fgék@(d%ﬁé‘ 52'9@?%@@5%?{@‘?&'5\}5’& y

standard for the inestianagy of vaab@fdnk PBiiGurkd EHRLBIRRMNG REm IREEhId G 1Ry St em
need not be disclosed further in this specification, Figure 2 shows a

typi cal hire putch¥é8ti% ocess as known in the prior art and is 15

described in detail below for clarification and exenplification of this
hat . has, t he necessary

speci fication: AT%H%PWm&QQﬁ&@&J‘s%%w&‘ inrﬁéu% Il issetn%{)igd Ehmugh & network of

infrastructure to
electronic systems (i.e. computers) and software such as SAP ERF hetwesn a

retail company, financial institution and alriine ticketing system.

The network and software i.e. SAP ERP are well known systems used in the

10 industry and ithe specific software details need not be discloged further in this
specification. Also, the gitiine ticketing system is an industry standard for the
Issuance of electronic tickets and the specific system need not be disclosed further

in this specification,

Figure 2 shows a typical hire purchase process as known in the prior ert and s

15 described in detall below for clarification and exemplification of this specification:

A customer epproaches a retail store that has the necagsary infrastructure to

approve hire purchase agresments (2.1).

It they are an existing customer (2.2) a sales person enters the hire purchase
actount datal{s and nominated doliar amount into the database for financiad

20 institution loan approval on-ine (2.3).

Once approved (2.4), the paparwork Is comploted by the sales parson with the

customer who agrees to the terms and conditions and enters into & legal contract

(2.5).

14



approve hire purchase agreenents (2.1), If they are an existing custoner
(2.2) a sales person enters the hire purchase account details and

nom nat ed dol |l ar anount into the database for financi al 20 institution

| oan approval on-line (2.3). Once approved (2.4), the paperwork Is
custonmer who agrees to the terns

conpl eted by the sales person with the
and conditions and enters into a legal contract (2.5). 14 The hire

purchase is processed for the product bearing a SKU or bar code nunber
(2.6) and the cust amehiré AGHEIE & S Bt . L 0di nts
R0t oY By B Sl Bl

on interest-free/deferred details (2.7).
custoner (2,2) is rd6) andithe customonppatasditt (radub)s) ehhmakdamrcdicpaymbnts on
ner verbally (2.4a) to verify their

i nstitution checks,;w t he .con
ln\ﬁ%fé%ﬂgg/gqfﬁgecﬁ'q@ﬁ@ai Institution re-calcul ates a

current financial
financial package on-line and nakes a decision whether this anmended

financi al package WHehadm forahdokigahn i i Snt i l i ned
(2.7a). 10 If the hire purchase hgggﬁéée?ﬁe}%(%%;;ér %é@a%. %ag eégah‘??)‘? ggaggﬁfo
steps (2.6) and® (2n4tiuties chetks with the dompue warisdily (2.4a) toveetydiustonmen finmclabt  an
exi sting custoner Sq% he retail store, a hire purchase application needs
(2,2b). This instigates the process

to be conpleted by € new custoner
store and fi nanci al

know edge base shared by the retail
The financial institution re-calculates a financial package on-ing and makes a

decision whether this amendsd financlal package with hire purchase option Is

approved (2,6a) or declined (2.7a).

10 If the hire purchase has been approved (2.62), this laads to steps (2.6) and (2.7) as

described previously.

If the customer is not an existing customer of the retall store, a hire purchase

application needs to be complated by the new customer (2.2b).

This instigates the process kriowiedge base shared by the retail store and financial
15 institution (2.3b), where they can check on credlt criteria for new customers (2.4b).
The credit check performed is based on the completed papetwork and approval

time depends on the on-line or manual {telephone, fax etc) queue system (2.5b).

The loan is either approved (2.6b) or declined (2.7b). If the hire purchase has been
approved (2.6b), this leads to steps (2.6) and (2.7) as describad previously.

20  Figure 8 outlines a method for & customer to purchase an sirline ticket or travel

package on hire purchase including interest free terms as follows:

A customer approaches the retail store for purchasing aidine tickets utilising the

hire purchage payment option (3.1).

18



15 institution (2.3b), where they can check on credit criteria for new
custoners (2.4b). The credit check perforned is based on the conpl eted
paperwor k and approval time depends on the on-line or manual (telephone,
fax etc) queue system (2.5b). The loan is either approved (2.6b) or
declined (2.7b). If the hire purchase has been approved (2.6b), this |eads
to steps (2.6) and (2.7) as described previously. 20 Figure 3 outlines a
met hod for a custoner to purchase an airline ticket or travel package on

hive purchase InCl b Age pukrRSERimd i@ hitniih Af alld e ) iRIRHARE berod
approaches the retail store for purchasing airline tickets utirlisingthe

hi re purchase paymé@ifatepfhen 65d4)3. t)s erlbagedendntheentirasidiaa periddembwil Fanpli S

i nvention will al S Cl'cléfe an interest tree period greater than 55
days. It is envi s\gg’é'aﬂfaﬁléﬂ' Hetoi3qmpntitere; dderpd fiee e pip digated bythgeetall r om
the typical 12 to 36 . free r r Lctated by the
retail store and fi rﬁgﬁa nblﬁ{]i@?t{ﬂhﬁ.%%ﬂ%g%%gﬁ?%@gfggyg?g%cees%s t may be
necessary 5 dep&ndilepgnaipupoh e theriaes tHefagicbPem@eaemmad wis iabbiishied entit h t he
retail store and financial institution. If they are an existing custoner
(3.2) a sales persf&‘?"%ﬂt"@f*@“%e hire purchase account details and

nom nat ed dol | ar anpbunt into the database for the financial institution

| oan approval on- I 6y arfBR eAMAL ARohENS f@%’ C 1L ; @' putes 10
. . (3.2 |
with the finance conmpany and | %f or rrat'{}on of 't He Cﬂ\gb{g%@ﬁgrr%é\{yal S only
needing to be re-actreokddhils bhd haniakisddaBvarsAGCEHidthadathiRRB (@ fMeddiaican be
via other comuni cations such as tel ephone and fax.

inetitution loan approval on-line. Approval on-line may occur within a few minutes

10 with the finance company and information of the customer's details only needing to
be re-checked. It is also envisaged that loan approval can be via other

communications such as telephone and fax.

Simultaneously white the preliminary hire purchase agreement is processed and

approved, preliminary information of customer's details and proposed travel plans
15 along with a check of availability of flights or choice of travel package occurs via the

airline ticketing systemn. Information of the customer's detells are also transferred

to the aifrline ticketing system. (This is shown gs a dotied arrow at step {3.4b)).

Once approved (3.4) a further check is performed on the intranet porial between
the altline ticketing system and retail store on ticket availablfity (3.5).

20 Atter approval and confirmation from both financial institutions and alrfine ticketing
systems, the agreement is processed with the paperwork completed by the sales
person with the customer who agrees to terms and corditions and enters into a

legal contract (3.7).

Once confirmed by each party, the ticket and itinerary is processed (3.8) and faxed,
25  emalled or posted by the airline ticketing system to the retall store and customer

16



Si mul taneously while the prelimnary hire purchase agreenent is processed
approved, prelimnary information of custoner's details and proposed

and

travel plans 15 along with a check of availability of flights or choice of

travel package occurs via the airline ticketing system Information of the
to the airline ticketing system

custoner's details are also transferred

(This is shown as a dotted arrow at stop (3.4b)). Once approved (3.4) a

further check is perfornmed on the intranet portal between the airline
ticketing system ansloy ah@izkis Sk 0F 84 IS KE L AN &k Lt 5). After
approval and confirmation from botcﬁmplélr?gnm a@@ﬁ%@eﬂl&i%ﬁé‘g%‘%’mgﬁﬁ ne
ticketing syst ens #ifinkéwagye gheydaniatoRoMHA $ERM ditkd dhdtdhenpanrStw s reanp! et ed

persgn with the customer who agrees to terns and conditions

by the sal es on.
and enters into a tI"éagal contract (a.7). Once confirned by each party, the
ticket and itinerary is processed (3.8) and taxed, 25 emmiled or posted by

the airline ticketAngnsydptieds bt B | . . 9).
This ants as an_additi o@lf back- up%lrléiﬁétlﬁegﬁa&%%}f&@ﬁgﬁgﬁg@ﬁ&%&g%ﬁt act the

ai rline industr. bEfsgdensriurel so confirmtravel dates and arrangenents in

the retail store. A further option Is that the original ticket can be
collected fromthesal phi tl.et. 5 before departure. jf the HP agreenent
for the existing cutg‘% gheaa%f%g%)mriﬁée PERINY Afstamar ( 4’&?)‘?5?‘!5\'}‘@&’%9"’?‘@@&‘) 34}t he

fi nanci al i nst i t Utticoandarssiuirt dhobiaSyith BRSUAEIm ey SEBaly ¥ 4830 98y g ver i T

their current financial status.
current financial status.

Thie financiel institution re-calculates a financial package and makes & decision
10 whether this amended financial package with hire purchage option is approved

(3.7a) or declined (3.6a).

I the hire purchase has been approved (3.7a), this leads to steps (3.5) to (3.9) as

described previously.

If the customer is not an existing customer of the retall store, a hire purchase

15 application needs to be completed by the new customer (3.2b).

For new applicants the necessary account application forms are filled out with two
forms of identification (for example, passport and driver's licence) end & bank
slatement. A copy of this documentation is then emailed or faxed to a financial
institution and approved in the allocated time, A copy of this documentation may

20  also be sent to the ajrline ticketing system i this necessiiates.

The following steps (3.3b}) to (3.7h) describe the sgame steps previously dezcribead
in Figure 2 for a hire purchase application process for & new customer and need

not be described further,
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The financial institution re-calculates a financial package and nmakes a
deci sion 10 whether this anmended financial package with hire purchase
option is approved (3.7a) or declined (3.6a). If the hire purchase has
been approved (3.7a), this leads to steps (3.5 to (3.9) as described
previously. If the customer is not an existing custoner of the retail

store, a hire purchase 15 application needs to be conpleted by the new
custoner (3.2b). For new applicants the necessary account application forns
are filled out witHspers ofttermmeseofinvedfnthiabd iih idestribdly vyanBlanpldansper t and
driver's Iicermce) g [€bbank statenment. A copy of this docunentation is
then emailed or faxed™y eaaﬂpf‘ﬁﬁwgl%tmoﬂw*ﬂftwﬂ@ﬁdw"@pbﬁmﬂéﬂtﬂﬂﬁit@ he

all ocated tinme, A ¢amit SO b et 1o t he
airline ticketing systeﬁ%lalr"tlh I'S nec Ss %%ﬁ ﬁ? gg s?@ps (3.3b)
to (3,7b) describe the sanme steps previously descrlbed in Figure 2 for a
hire purchase application process for a now custoner and need not be
described further. 17 Aspects of the present invention have been descri bed
by way of exanple only and it should be appreciated that nodifications and
additions may be made thereto w thout departing fromthe scope thereof as
defined in the appended clains. 18 WHAT VE CLAIMIS: 1 A nethod of
conducting electronic retail financial transactions which
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includes: a retail software system a financial institution, and an
airline ticketing systemwherein the said retail financial transactions are
for processing and purchase of airline tickets on hire purchase including
an interest free period greater than 55 days provided by the said
financial institution wutilising the said retail software system and said
financial transactions are inplenented through a network established
between the retail software system financial institution and airline
ticketing system 2. A nethod of conducting electronic retail financial
transactions as clainmed in claim1l wherein the retail software system
exchanges first-hand information within a retail conpany, the financi al
institution and airline ticketing system 3. A nmethod of conducting
electronic retail financial transactions as clained in claiml or claim?2
wherei n the r eWsAT WBICLWEIMISSYSt em aut omates a conputer sal es order
process. 19 4. A nethod of conducting electronic retail financial
transactions as claimed in any one of clains 1 to 3 wherein the retai

sof t war e syst em supponetsod obropndectiog daectpniocedalli figansiat Hiansactions weiich

or gani zati on.

inciudes:

. a retail software system,
. a financial institution, and
. an airline ticketing system

wherein the said retail financial transactions are for processing and
purchase of airline tickets on hire purchase including an interest free
petiod greater than 55 days provided by the said financial institution

utitising the said retail software system,

and said financial transactions are implemented through a network
established between the retail software system, financial institution and

airline ticketing system.

2. A method of conducting electronic retail financial transactions as claimed
in claim 1 wherein the retail software system exchanges first-hand
information within a retall company, the financial institution and airline

ticketing system.

3. A method of conducting electronic retail financial transactions as claimed
in cfaim 1 or claim 2 wherein the retail software system automates a

computer sales order process.

19



5. A nethod of conducting electronic retail financial transactions as
claimed inany one of clains 1 to 4 wherein an E-ticket is issued once a
transaction is approved by the financial institution. 6. A nethod of
conducting electronic retail financial transactions as clained in claimb5
wherein the E-ticket includes a travel package. 7. A nethod of conducting
el ectronic retail financial transactions as clained in claim5 or claim®6
wherein the E-ticket includes travel insurance. 8. A nethod of conducting
electronic retail financial transactions as clained in any one of clains 1

ranging from 13 to S6MIBA HERRRRS sBRRGIE s hite o tt e st ot ai |
£ C . - . . o

Fepayment scheme. i i HaTeEEREd ©FhERR falhel Rty S abh EhHE s oa
ends. 10. Apparat USer\%e b,rdrgll Fﬁg@é\%ﬁingﬁv“ﬁwc'ﬁ%h\?eq-OPJag&rQE%Ct' ng el ectronic

retail financial transactions udes: ail software system
and an airline ticketing system 20 wherein the said retail financial

transactions ase f oA mARRES ToRGUAAT cloBE FERRE PlandhildrBsurbhe kebRiridy Ni r e
purchase including an interest free period greater than 55 days provided
by a financial instihtady efe Wtididigsng thhe witdifl dreEaicketSR 5886 ohYS t£M

transaction is approved by the financial institution,

6. A method of conducting electronic retail tinancial transactions as claimed

in claim 5 wherein the E-ticket includes a travel package.

7. A method of conducting electronic retalil financial transactions as claimed

in claim 5 or claim 6 wherein the E-ticket includes travel insurance.

8. A method of conducting electronic retail financial transactions as claimed
in any one of claims 1 to 7 wherein a structured repayment scheme

includes interest free periods ranging from 12 to 36 months.

9. A method of conducting electronic retail financial transactions as claimed

in claim 8 wherein the structured repayment scheme includes deferred

payment when the interest free period ends.

10. Apparatus for implementing a method of conducting electronic retail

financial transactions which includes:

. a retail software system, and

. an airline ticketing system

20



and said financial transactions are inplenented through a network

establ i shed between the retail software system financial institution and
airline ticketing system 11. An apparatus for inplenenting the method of
conducting electronic retail financial transactions as clained in claim 10
wherein the retail software systemis Systens Applications and Products.
12. An apparatus for inplenenting the nethod of conducting el ectronic
retail financial transactions as clainmed in claim1l wherein the retail
software systemis Systens Applications and Products Enterprise Resource
Pl anning Software. 13. An apparatus for inplenenting the nethod of

conduct i ng el ect r oniRereisy e saidretaibiinanaipl ¥angactions ReHar pecessito®ed i n any one

of clainms 10 to 12 wherein_ conponents of a network include web servers.
14. An apparatus f oP“rOHi‘ﬂeé??@H'meﬁGk?tﬁQ“ B RBIEhETe RSriNaen ipreat é’&?r oni ¢
retail financial transactions as_clained in claim13 wherein onents of

the network incl udBeiRsrreale: f“bf‘éda)fﬂjro‘fég*‘r%ﬁylﬂ)fﬂ‘aﬁ?aﬁﬁﬁ@ﬂ@f‘|“Hb‘-""§1 Btronic

retail financial tran$ % l 02 substantl ally as herein described with
reference to and as> [Ut$RHEE BF' ki gures 1 and 3. 21 16. An apparatus

for inplenenting the nethod of conductl ng electronic retail financial

transactions substagty alih il FArhRicAE 2R pRheftddtnfoth R b Fafork ©

established between the retail software system, financial institution and

airline ticketing system.

11. An apparatus for implementing the method of conducting electronic retail
financial transactions as ¢laimed in claim 10 wherein the retail software

system is Systems Applications and Products.

12.  An apparatus for implementing the method of conducting electronic retall
financial transactions as claimed in claim 11 wherein the retail software
system is Systems Applications and Products Enterprise Resource

Planning Software.

13. An apparatus for implementing the method of conducting electronic retail
financial transactions as claimed in any one of claims 10 to 12 wherein

components of a network include web servers.

14, An apparatus for implementing the method of conducting electronic retail
financial transactions as claimed in claim 13 wherein components of the

network include work stations.

15. A method of conducting electronic retail financial transactions
substantially as herein described with reference to and as illustrated by

Figures 1 and 3.
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and as illustrated by Figures 1 and 3. 22

16. An apparatus for implementing the method of conducting electronic retail
financial transactions substantially as herein described with reference to

and as illustrated by Figures 1 and 3.

22



