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CLAIMS 

 

1. A system for providing hospitality products, comprising 

 at least one device of a customer of a hospitality establishment; and 

 a server cluster that is provided by and/or provided to the hospitality establishment, 

with at least one server having at least one processor that operates at least a provider 

management module having a filtering module and one or more ranking modules, and a 

product provision module, wherein the server cluster receives one or more instructions from 

the device that includes at least one selection of at least one product offered by the hospitality 

establishment, with the selection being made by the customer, for the provider management 

module and the product provision module to facilitate provision of the product to the 

customer by election of one provider of the product from a plurality of providers; 

 wherein the plurality of providers is successively filtered by the filtering module 

upon selection of the product by the customer, in which providers are ranked by the ranking 

modules based on  

historical feedback of each provider regarding the product; and  

a difference between a price or fee of the product set by each provider and a price or 

fee of the product offered to the customer by the hospitality establishment;  

for election of one provider therefrom to provide the product to the hospitality 

establishment;  

whereby a requirement for repackaging of the product is determined by the product 

provision module based on the product, and in the event that repackaging is required, the 

product is repackaged and further verified by the product provision module that analyses 

images of the repackaged product through determining a presence of at least one marking 

related to the hospitality establishment on the repackaged product.  

 

2. The system according to claim 1, wherein the server cluster receives one or more 

responses from the device that pertain to feedback information of the selected product of the 

provider that was elected by the server cluster. 

 

3. The system according to claim 2, wherein the server cluster includes at least one 

storage device that stores data files that include provider data files, which pertain to feedback 

information of providers historically elected by the server cluster to provide products to 

customers of the hospitality establishment. 
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4. The system according to claim 3, wherein the server cluster includes a feedback 

module that updates the provider data files based on the response from the device. 

 

5. The system according to any one of the preceding claims, wherein the provider 

management module further comprises a provider aggregator module, for aggregating a 

plurality of providers. 

 

6. The system according to any one of the preceding claims, wherein the ranking 

modules include a first ranking module for ranking the providers based on feedback 

information of each provider obtained from the stored provider data files and/or external 

sources. 

 

7. The system according to claim 6, wherein the ranking modules further includes a 

second ranking module for ranking the providers based on fees imposed by providers for 

their product, which corresponds to the selected product.  

 

8. The system according to any one of the preceding claims, wherein the provider 

management module further includes a filter module, for filtering any one or a combination 

of 

 providers aggregated by the provider aggregator module; 

 providers ranked by the first ranking module; and 

 providers ranked by the second ranking module. 

 

9. The system according to any one of the preceding claims, wherein the provider 

management module further includes an election module for electing one provider to provide 

the selected product to the customer. 

 

10. The system according to claim 9, wherein the provider management module further 

includes an ordering module for ordering the selected product from the provider that was 

elected. 

 

11. The system according to any one of the preceding claims, wherein the product 

provision module validates repackaging of the selected product to ensure the selected 
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product is made to become affiliated with the hospitality establishment prior to providing 

the selected product to the customer. 

 

12. The system according to any one of the preceding claims, wherein the server cluster 

further includes a first finance module that facilitates financial transactions between the 

customer and the hospitality establishment in a first currency. 

 

13. The system according to any one of the preceding claims, wherein the server cluster 

further includes a second finance module that facilitates financial transactions between the 

hospitality establishment and the providers in a second currency. 

 

14. A method for providing hospitality services, comprising the steps of 

 providing a server cluster, having at least one server having at least one processor 

that operates at least one finance module, and a provider management module having a 

filtering module and one or more ranking modules, and a product provision module, by the 

hospitality establishment; and 

 interacting with the server cluster, by a device of a customer of the hospitality 

establishment, for server cluster to receive one or more instructions from the device that 

includes at least one selection of at least one product offered by the hospitality establishment, 

with the selection being made by the customer, for the provider management module and 

the product provision module to facilitate provision of the product to the customer by 

election of one provider of the product from a plurality of providers; 

 wherein the plurality of providers is successively filtered by the filtering module 

upon selection of the product by the customer, in which providers are ranked by the ranking 

modules based on  

historical feedback of each provider regarding the product; and  

a difference between a price or fee of the product set by each provider and a price or 

fee of the product offered to the customer by the hospitality establishment;  

for election of one provider therefrom to provide the product to the hospitality 

establishment;  

whereby a requirement for repackaging of the product is determined by the product 

provision module based on the product, and in the event that repackaging is required, the 

product is repackaged and further verified by the product provision module that analyses 
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images of the repackaged product through determining a presence of at least one marking 

related to the hospitality establishment on the repackaged product. 

 

15. The method according to claim 14, further comprising the step of receiving one or 

more responses from the device, by the server cluster, which pertain to feedback information 

of the selected product of the provider that was elected by the server cluster. 

 

16. The method according to claim 15, further comprising the step of storing data files 

that include provider data files, which pertain to feedback information of providers 

historically elected by the server cluster to provide products to the customers of the 

hospitality establishment. 

 

17. The method according to claim 16, further comprising the step of updating, by a 

feedback module of the server cluster, the provider data files based on the response from the 

device. 

 

18. The method according to any one of claims 14 to 17, further comprising any one or 

a combination of the steps that include 

 aggregating a plurality of providers, by a provider aggregator module of the provider 

management module; 

 ranking the providers based on feedback information of each provider obtained from 

the stored provider data files and/or external sources, by the first ranking module of the 

provider management module; and 

 ranking the providers based on fees imposed by the provider for their product, which 

corresponds to the selected product, by the second ranking module of the provider 

management module. 

 

19. The method according to claim 18, further comprising the step of filtering, by a filter 

module of the provider management module, any one or a combination of 

 providers aggregated by the provider aggregator module; 

 providers ranked by the first ranking module; and 

 providers ranked by the second ranking module. 
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20. The method according to any one of claims 15 to 19, further comprising the step of 

validating, by the product provision module of the server cluster, repackaging of the selected 

product to ensure the selected product is made to become affiliated with the hospitality 

establishment prior to providing the selected product to the customer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


