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(57) Abstract: Provided are a remote management device and remote management system which makes it possible to
simplify initial configuration work with respect to devices installed in customer properties. This remote management
system (100) remotely manages one or a plurality of devices (20). This remote management system (100) comprises:
control terminals (30) connected to the devices (20); and a management device (40) connected to the control terminals
(30) via a network (50). After establishing communications with the control terminals (30), the management device (40)
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identifies properties (10) at which the devices (20) are installed, on the basis of information received from the control
terminals (30). The control terminals (30) identify the types of the devices (20) on the basis of information received from
the devices (20).
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