PCT/US2021/035380

WO 2021/247655

1/10

“ m
| (ShEsnuHio o
I 1 |
] BT 1
“ @r Y oo |
“ “
L !
e i
2\ ]
INELN
ININI AR 0L 3
1N
_ = 4 0L 8316 y
W pisas (——— o s _
ONHOLWW INZLN TEED ONISSIO0NE LNELN A_ |
TEINE
B T0/3S ONDVSSTN LNIN

H4N0LSND

=
[ d
-



200

WO 2021/247655

2110

PCT/US2021/035380

24

INTENT MESSAGING SERVICE

INTENT MATCHING SYSTEM 210

2

'f’”
>
—

INTENT MACHINE LEARNING
N

V

INTENT PROCESSING 204

SYSTEM

CUSTOMER MESSAGING

206

SYSTEM

208

INTENT EXTRACTION
ENGINE

CUSTOMER



PCT/US2021/035380

WO 2021/247655

3/10

(Shasn ¥3HIO

506

FOIAHAS ONIOYSSIW INZIN J

/\ ot

ANZENT 2N

dliqnd "0 uyor

|eL @p oue|nd

yum uaul

JNOA sSnasip 01 31| p|[NOM hoA siuedidiied ppy

< ppv sjuedidiied
ésoal Auy
“Joudisap Jola1ul poosd e Jo) Supjoo| w |
soay udissQ Jouslu| o]
a1ea.) 1U3U| MBN y

4I0LSNS




PCT/US2021/035380

WO 2021/247655

4/10

(Shasn¥3HIO

X | 30mes onvesan INalw

S0

N

I
- ——— )

4
P
\

N

‘UOI1BSI2AUOD
931 01 pappe o4 ||IM Siamsuy

‘AHUNWWOD §,901AJ9S BY1 Y1IM paJeys
MOU S| 1UIU| INOA "SUOISIIBP 3153q Y3
ayew noA djay 01 auay si IAISS SIY L

_ Aepiaisap

®

8uidAy st ||@ssny

s23y udisaq Jola3u|

BRI

007



PCT/US2021/035380

WO 2021/247655

5/10

(SIa8N ¥AHIO0

{249y IH

[lassny

m\_o_pmm‘_wz\_ou 9y3 0} ||9ssNy pappe :\smr_&m_zv

SJEAN3N
1noge aiow 1no puly
ued M OS ([9SSNY ppe |||

iSJ|B219A In0ge
2J0W Wiy yse pjnoys s

|el ap oueln4

INVHL () aaLANt @)

wd g¢:¢

jolseuey Ajaanjosqe
2Jam A3y “1USWISE] JNO UO YIOM
01 US[Sa(Q S 123N Py Aj3usdal ap

(495N p=123|3s) (|9SsnY

( Aepo) )

3uidAy st ||9ssny
@ s29Yy udisaQ Jolia1u| Wy

& %



PCT/US2021/035380

WO 2021/247655

6/10

EE
NISYSSIN ININ

é4o

Supjuiyz noA sssm poom
4O pUP| IBYM 1BY] Yaim
noA d|ay uea app j24ns

ugisaq s,||o44eD

guyoo| a4,3M “1no Suiyoeau

-90eds '3} "bs gOST € J0}
8uloo|} poompuey ppe 01

10§ sjueyl jwepy [H

C

UOI1BSIDAUOD
93 01 ugisa( s,||044eD pappe umeysieln

INvHL () aaLANt @)

wd g¢g:€
é|le1ua pjnom 103foad ayl 1eym Jo eapi
ue sh 9AI8 noA p|no) "sieaA Qg JoA0 404
Uol1eAOUDS JUSWASEq Ul pazi|eldads aAey
3 "USIS3Q S,]|044BD YUM UYOr SISIY L

(495N pa129|9S) UBISaQ S,||044BD

ﬁ Aepoy u

@ s29y ugisaQ Jola3u| o




PCT/US2021/035380

WO 2021/247655

710

(SIS HIHIO

ﬁwgm

=T ©

—

‘Aep swes ay1 pooy
s,8op Aw dn yoid 01 9|ge sem pue peaye

EE

NISYSSIN ININ

NE\

pajiea | ‘Ajddns 18 s,1ua84e7 In0 Yo3Yyd

‘sAejop uawdiys Inoge pauladuod

w,| "poo} 19M uo mo| und 01 Suluu(8aq

we 13 s1e2 om1 aney | Appainb sayddns

12d 198|135 Ued | BIBYM MOUuY duoAue ssoQ

wdgg: € 18 Aepaa1saA
po04 13d JapIO

s1ay10 d|oH wy

L Ol



WO 2021/247655 PCT/US2021/035380

8/10

800
/892
OBTAIN REQUEST TO CREATE AN INTENT
/ 804
808
SOLICIT ADDITIONAL
INFORMATION ASSOCIATED WiTHe—YES
INTENT
/ 810

IDENTIFY OTHER USER(S) ANDVOR BRAND(S) RELEVANT TO CUSTOMER INTENT

[812
RECOMMEND OTHER USER(S) AND/OR BRAND(S) TG SOLICIT RESPONSE(S) TO CUSTOMER
INTENT
/814

TRANSMIT GUSTOMER INTENT TO USER(S) AND/OR BRAND(S) SELECTED BY CUSTOMER
ANDIOR BY DEFAULT TO SOLICIT RESPONSE(S) TO CUSTOMER INTENT

FIG. 8




WO 2021/247655 PCT/US2021/035380

9/10

9{&?\
/932
OBTAIN PROPOSED RESPONSE(S) TO CUSTOMER INTENT FROM BRAND(S) AND/OR OTHER
USER(S)
/934
EVALUATE PROPOSED RESPONSE(S) TO DETERMINE RELEVANCE TO CUSTOMER INTENT
/9&8
DISCARD RESPONSE(S) THAT DO NOT SATISFY RELEVANCE THRESHOLD
/9@8

PROVIDE RELEVANT RESPONSE(S) TO CUSTOMER TO ALLOW FOR CUSTOMER INTERACTION
WITH BRAND(S) OR OTHER USER(S) THAT PROVIDED RELEVANT RESPONSE(S)

FIG.9



WO 2021/247655 PCT/US2021/035380

10/10
100
108
STORAGE |
DEVICE
seRvice 1 )00
INPUT 1020 1018 1016 || SERVICE 2 LA
22— DEVICE / / / »
T MEMORY || Row | | Rau | (| SERVICES
0] DEVICE
; CONKECTION
[ COMTUNCATOR o
W™ INTERFACE CACHE [+ PROCESSOR [y,

FIG. 10



