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(57) Abstract: [Problem] To provide a highly accurate voice analysis system. [Solution] A voice analysis system 1 that
includes a first voice analysis terminal 3 and a second voice analysis terminal 5. The first voice analysis terminal 3 includes:
a first terminology analysis unit 7 that obtains first conversation information; a first conversation storage unit 9 that stores
the first conversation information; a first analysis unit 11 that analyses the first conversation information; a presentation
storage unit 13; a related-words storage unit 15; a display unit 17; a topic words storage unit 19; and a conversation
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information reception unit 25 that receives second conversation information from the second voice analysis terminal 5.
The second voice analysis terminal 5 includes: a second terminology analysis unit 21 that obtains the second conversation
information; and a second conversation storage unit 23. The first analysis unit 11 uses the relationship between a first
topic word and a specific related word and the relationship between a second topic word and a specific related word and
adopts either a first conversation segment or a second conversation segment as the correct conversation segment.
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