User swipes the card @ ATM
and enters the PIN to authenticate
the transaction

102

100

Cash Withdrawal /

Rewards System Balance enquiry OR

Cash Withdrawal/ enquiry system
(Existing system)

View/ Redeem
reward Points

108

View Rewards points View Reward Points OR Redeem Rewards
Redeem reward Points

114

Cash Withdrawal OR
Gift catalogue OR
Cashback

110

User checks the reward point
balance and process is
completed
A

106

Y

User withdraws the cash and

Process is completed

T 'O

116 118 ,

. o User opts for cashback and
User withdraws the cash in lieu of equivalent amount is credited in

Reward Points user’s account

112+

Reward System

Update Reward System

120

Gift Catalogue is displayed on
ATM Screen

v

122

User selects the gift and places a

request for shipment. There is an

option to ship the gift to registered
address or other address

v

124
(

Gift is shipped to user’'s address.

S/T



00¢

¢ 'Ol

S/t



3/5
FIG. 3

Reading payment vehicle data

Sending payment vehicle data

Identifying an account

Receiving selection

!

Dispensing cash

Figure 3

300




/

408

DATABASE

i

DATABASE
SERVER

SERVER

402

N~

COMPUTER

406

COMPUTER

Figure 4

404

404

400

¥ 'Old

S/v



]

510

506 502
co )
MM.
~{ PROCESSOR f=-=-
TOIFROM INTERFACE
REMOTE
DEVICE

504

4

MEMORY

s
}

STORAGE
INTERFACE

-

_______

- e o

Figure 5

500

S 'Ol

/S



