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ABSTRACT

The present invention discloses a method and an apparatus for identifying a pickup
and delivery standard for an express, a device, and a storage medium, which includes
acquiring a name of a consignment to be queried; performing feature extraction on the
name of the consignment to be queried to obtain an embedding vector of the name of
the consignment to be queried, and performing query from a preset consignment
delivery database according to the embedding vector and the name of the consignment
to be queried to obtain a name of a target consignment and a customs code
corresponding to the name of the target consignment; and querying a preset policy
database for a policy document by using the customs code to obtain a target policy
document, and organizing the target policy document to obtain a pickup and delivery
standard for the consignment characterized by the name of the consignment to be
queried. The method achieves the query of express related policies by using a name of
an express consignment and can quickly obtain a pickup and delivery standard of an

international express.
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