
A mobile query and response system and method that is
based on visual cues, in which a user captures and
transmits an image with a networked mobile device such
as a cell phone or PDA with image capture and
transmission capabilities. Searchable records that
include stored image data and response information
associated with such data are provided. The image
transmitted by the user is used to perform 



a search of the records, to find in the records an
image that matches the transmitted image. If a match
is found, the response information associated with the
stored image data for the matching image is retrieved,
and that response information is used to send a reply
to the user. 


