
1/4 

 

Obtain sample training data used to perform model training, where the sample 

training data includes sets of questions and answers that are used as sample input 

data and sample intentions that are used as sample output data, the questions 

include a specific question, and the specific question satisfies a following: an 

intention corresponding to an answer to the specific question is the same as an 

intention corresponding to an answer to another question

Weaken training of the specific question in the first N rounds of model training 

when M rounds of model training are performed by using the sample training data, 

so that a probability that an intention identification model obtained in the first N 

rounds of training identifies an intention corresponding to an answer to the specific 

question is less than a first predetermined threshold, where both M and N are 

positive integers, and N<M.

Perform intention identification on the sample input data by using the intention 

identification model obtained through training in the first N rounds of model 

training to obtain at least one first intention

101

103

105

Reset a label of each first intention of the at least one first intention based on a label 

of a sample intention.

Continue to train the intention identification model by using the sample training 

data obtained after the label of the first intention has been reset

107

109
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Input sample input data to an intention identification model obtained in the 

first N rounds of model training, to output probability values of sample 

intentions

Determine, from the sample intentions, a target intention corresponding to 

each piece of sample input data that is input to the intention identification 

model, where the target intention is used to represent a real intention of an 

answer in the sample input data

201

203

Determine a probability value of the target intention from the probability 

values of the sample intentions

205

Determine, among the target intentions, a target intention having a 

probability value less than a second predetermined threshold as a first 

intention

207
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Copy sample intentions in sample training data to obtain extended 

intentions, where each extended intention uniquely corresponds to one 

sample intention

Reset a label of a sample intention corresponding to a first intention to be a 

second label

301

303

Reset a label of an extended intention corresponding to the first intention to 

be a first label

305
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Obtain to-be-identified data on which intention identification is to 

be performed

Perform intention identification on the to-be-identified data by using an 

intention identification model to obtain an intention identification result, 

where the intention identification model is obtained through training by 

using an intention identification model training method in any 

implementation of the present specification
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Input to-be-identified data to an intention identification model to obtain a primary 

intention identification result output by the intention identification model

In response to that the primary intention identification result is an extended 

intention, an answer in a to-be-identified set is input to a pre-trained question 

prediction model to obtain a predicted question

501

503

Determine whether a question in the 

to-be-identified set is consistent 

with the predicted question

An intention identification 

result of the to-be-identified 

data is the primary intention 

identification result

The intention identification 

result of the to-be-identified 

data is not the primary 

intention identification result
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