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Method and System for Using a Frequent 
Shopper Card as a Phone Calling Card 

CROSS REFERENCES TO RELATED APPLICATIONS 

PCT/US99/01487 

The present invention is related to commonly owned U.S. Patent Numbers 4,723,212; · 

4,910,672; 5,173,851; and 5,612,868 and U.S. Patent Application Serial Number 08/663,680, 

filed. on Jqne 14, 1996, all of which are incorporated herein by reference. 

BACKGROUND OF THE INVENTION 

Field of the Inventi9n: 

This invention relates generally to frequent shopper and phone cards and, more 

specifically, to a system and method for using a frequent shopper card as a phone calling 

card, and more particularly, to a system and method for transferring, in real time, phone time 

to a frequent. shopper card having an account associated therewith. 

Discussion of Background: 

In recent years, various methods and systems have been developed for the distribution 

and use of frequent shopper cards and phone calling certificates. A frequent shopper card 

may be in the form of an account encoded on a plastic card which triggers coupons/discounts 

to a card holder when presented at a point-of-sale (POS) terminal of a retail store. A phone 

calling certificate enables a shopper to purchase pre-paid phone time, for example, as taught 

in U.S. Patent Application Serial Number 08/663,680. The phone calling certificate may be 

generated at a POS terminal in real time in the form of a prin~ slip bearing a personal 

identification nun:iber (PIN) and phone calling instructions. U.S. Patent Application Serial 

Number 08/663,680, describes a system and method for generating self-authenticating PIN 

numbers on, for example, paper phone calling certificates printed at a POS terminal. The 

generation of the PIN is accomplished in real time, advantageously, deterring fraud, theft, and 

misuse, etc. of the phone calling certificates. 

However, when the PINs used to obtain phone time are printed on paper, the paper 

may be easily damaged or destroyed. 
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SUMMARYOFIHEINVENTION 

Accordingly, one object of this invention is to provide a novel method and system for· 

using a freque~t shopper card as a phone calling card. 

Another object of the present invention to provide a novel method and system for 

converting a frequent shopper card into a phone calling card with minimal modification to 

existing phone calling card and frequent shopper card distribution systems.· 

The above and other objects are achieved according to the present invention by 

providing a new and improved inethod and system for using ~frequent shopper card as a 

p}ione calling card including (a) Issuing a transfer certifi~te with a predetermined phone time 

and having a first personal identification number, at a terminal; and (b) adding the 
i . 

predetermined phone time to an account, associated withthe frequent shopper card havmg a .· 
. . . . ~ . 

second personal identification nUm.ber, based on the first personal identification number, at a 

server. The server includes a memory containing a data structure for storing infonnation 

relating to using the frequent shopper card as a phone calling card. The memory includes 

. fields which store the account information associated With the frequent shopper card, and 

fi~lds which store the first and second personal identification numbers. A computer program 

product includes a computer storage medium having a computer program code mechanism 

embedded in the computer storage medium for causing a computer to allow the frequent 

shopper card to be used as a phone calling card. The computer program code mechanlsm 

includes a first code device configured to issue the transfer certificate. with the predetermined 

phone time, at the terminal; and a second code device configured to add the predetennined 

phone time to the account, at the server. 

Other aspects and advantages of the invention will become apparent from the more .· · .. 

detailed description that follows, taken in conjunction with the drawings, which are briefly 

described below. 

BRIEF· DESCRIPTION OF .THE DRAWINGS 

A more complete appreciation of the invention and many of the attendant advantages 
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thereof will be readily obtained as the same becomes better understood by reference to the 

following detailed descriptions when considered in connection with the accompanying 

drawings, wherein: 

Figures la-ld are top level flowcharts of the method of transferring phone time from a 

transfer phone-time certificate to a frequent shopper card according to the present invention; 

Figures 2a-2b are top level block diagrams of the system for transferring phone time 

from a transfer phone-time certificate to a frequent shopper card according to the present 

invention; 

Figures 3a and 3b are respective images of a frequent shopper card and a transfer 

phone-time certificate used in the method and system according to the present invention; 

Figure 4 is a detailed schematic diagram of a general purpose computer used in a 

point-of-sale terminal,.and a frequent shopper catd·server or a transfer phone-time certificate 

server of Figures 2a and 2b according to the present invention; and 

Figures 5 and 6 illustrate detailed flowcharts of the methods of Figures 1 a-ld 

according to the present invention. 

DESCRIPTION OF THE PREFERRED EMBODIMENTS 

Referring now to the drawings, wherein like reference numerals designate identical or 

corresponding parts throughout the several views, and more particularly to Figures la-ld 

thereof, there are illustrated top level flowcharts of the method of transferring phone time 

from a transfer phone-time certificate to a frequent shopper card according to the present 

invention. 

In Figure 1 a, at step S 100, a user requests a transfer phone-time certificate (TPC) with 

and a predetermined phone time amount (e.g., 15, 30, or 60 minutes). At step S200, a point­

of-sale (POS) terminal generates the transfer phone-time certificate with a first PIN (PIN # 1) · 

based on the phone time amount requested by the user. The PIN number on the transfer 

phone-time certificate may be generated, for example, as taught in pending U.S. patent 

application Serial No. 08/663,680. 

In Figure 1 b, at step 8300, the user calls, for example, a 1-800 number imprinted on 
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the transfer phone-time certificate and when prompted follows menu options which require 

the PIN #1 and/or a PIN#2 from a freq'uent shopper card.· At step 8400, a tran8ferphone­

time certificate: server (TPCS) presents. menu options to the user after prompting the user for 

the PIN #1. These menu options, for ekample, include: (1) allowing the user to place a direct 

call; (2)addingphone time to the frequent shopper card using PIN #2 from:the frequent: 

shopper card; ·(3) providing information.for obtaining.a frequent shopper card ·or a transfer 

phone-time certificate; and (4) allowing the customer to speak with a customer service 

representative (CSR). It is noted the user could call a 1-800 number imprinted on the · 

frequent shopper card, in which case steps 8700 and 8800 of Figure ld, as will be later· 

described, would take place. 

The above-described method shown in Figures la and lb is· referred to a "pre-paid'' 

environment since the user pre-pays for the transfer phone-time certificate ·at the point-of-sale 

(POS) tenninal. In a typical "pre;.paid" transaction, the customer tells the cashier which card 

type they would like (e.g., 15 minute~ 30 minute or 60·minute, etc.), the cashier keys 

corresponding price look-up (PLU) code or scans 15 minute, 30 mmute or 60 minute scan 

card, and the point-of-sale terminal prints a transfer phone-time certificate. The cashier hands 

the custom~ the transfer phone-time certificate and the certificate can be transferred to the 

frequent shopper card or used immediately since transfer phone-time certificates are a.Ctivated 

as they are printed (see, e;g., pending patent application ·Serial No. 08/663~680)~ · 

' The method of the present invention in~ "promotional" environment will now be 

described with reference to Figures lc:and Id. 

In Figure le, at step 8500, a user presents a frequent shopper card (FSC) having a PIN 

#2. 08/663,680. At step 8600, a point-of-sale (POS) terminal generates a transfer'phone.:.time 

certificate with a phone time mnount (e.g., 15, 30, or 60 minutes) having a' PIN #1' and/or 

coupons/dis<:ounts based ori in-store promotions. The PIN #l and the PIN #2 may be 

generated, for example, as taught in pending U.S. patentapplication Serial"No. 08/663,680. 

In Figure ld, at step 8700~ the user calls, for example, a 1-800 number imprinted on 

the frequent shopper card and when prompted follows menu options which require the PIN #2 

and/or a PIN #1 from the transfer phone~time certificate. At step $800, a frequent shopper 
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card server (FSCS) presents menu options to the user after prompting the user for the PIN #2. 

These menu options, for example, include: (1) allowing the user to place a direct call; (2) 

adding phone t~me to the frequent shopper card using PIN #1 from the transfer phone-time 

certificate; and (3) allowing the customer to speak with a customer service representative 

(CSR). It is noted the user could call a 1-800 number imprinted on the transfer phone-time 

certificate in which case steps 8300 and 8400 of Figure lb would take place. 

-Figure2aillustrates the system of the present invention in the pre-paid and 

promotional environments as previously discussed. In the pre-paid environment the user 

requests the transfer phone-time certificate 230 at the point-of-sale terminal 200. The point-

. of-sale terminal 200 includes the point-of;.sale computer 210 coupled to a printing device 220 

. viaa data path D2. The point-of-sale terminal 200 issues and prints the transfer phone-time 

certificate 230 which is encoded with a first PIN (PIN #1) based on a requested phone time 

amount as preViously discussed with reference to Figures la and lb. 

In the promotional environment, a frequent shopper card 100 having a second PIN · 

(PIN #2) encoded thereon is transmitted to the point-of-sale terminal 200 via a data path D 1. 

The data path D 1 may include, for example, a magnetic card reader, an optical reading device, 

in-store scanner, etc. The point-of-sale terminal 200 issues and prints the transfer phone-time 

certificate 230 with a phone time amount(e.g., 15, 30, or 60 minutes) having the PIN #1 

and/or coupons/discounts based on in-store promotions as previously discussed with 

. reference to Figures le and ld. 

· . In Figure 2b, at a telephone 300, the user calls, for example, a 1-800 number printed 

on the frequent shopper card or the transfer phone-time certificate and connects over·phone 

connection D3 to a :frequent shopper card server·{FSCS) or a transfer phone-time certificate 

server (TPCS) 400 which·provides the user with menu options after prompting the user for 

the PIN # 1 and/or PIN # 1 as discussed with reference to Figures 1 b and 1 d. It is noted that 

the frequent shopper card server (FSCS) and the transfer phone-time certificate server (f PCS) 

400 may be implemented as two separate computer systems or as one computer system. In 

additicm, the _user may connect to the frequent shopper card server and/or the transfer phone­

time certificate server 400 over a modem connection, internet connection, network 
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connection, etc., at which time the server 400 provides the user with on-screen menu options 

after the user is prompted for the PIN #1 and/or PIN #2. 

In Figure 3a, th~ is illustrated a frequent shopper card 100 including a PIN 102 (PIN· 

#2) and calling instructions. In Figure 3b, there is ill'ustrated a transfer phone-iline certificate 
230 including a PIN 232 (PIN #1) and calling.instructions.' As previously discussed, the PIN, 
#1 and the PIN #2 may be generated, for example, as taught in pending U.S. patent 

application Serial No. 08/663,680. 

Figure 4 shows, for example, a detailed schematic diagram of the computer 210 of the 
point-of-sale terminal 200 and of the computer for the frequent shopper card se!Ver and/or the·· · 
transfer phone-time certificate server 400 shown iri Figure2b. The computef'210/400 may be 
a general purpose computer including a display 2, such as a eonventional display device or a · · · 

touch screen monitor with a touch-screen interface;·•a;keyboard and/orn'iJmeric keypad 4; a . 
pointing device or barcode reader 6; a:mouse pad or a in•stcire scanner 8; a ha'M:filsk 10; a 
floppy drive or card reader 12; CD ROM or tape drive 14 with media 16; and a mother board 

18. The mother board 18 includes a microprocessor20; a random access memory (RAM) 22; 
a read:-only memory (ROM) 24; 110 ports 26 for coupling to another computer,'etc.; a specific 

. hardware interface circuit 28 for performing specializect hardware/software functions, sl1ch as 
modem interfacing, serial-to-parallel and parallelto serial conversion, printer conflict' · 
mediation, ~ound processing; image processing, etc.; a microphone 30; and a·spe~er.or 
speakers 32 . 

. The c.omputer programs for implementing steps S 100-SSOO of Figure 1 can be stored, 
for example, in hard disk lOor i:p.ay be loaded via floppy drive 12 of the general.purpose ' 

computer 210/400 .. In addition, data structures for storing information such as PINs, a total 
phone card calling time, user account information, etc., may be stored in RAM 22 and/or the 

hard disk 10 of the general purpose computer 210/400. It is noted that the PINs may be stored 
as PIN files in anon-sequential manner, for example, astaught in pending U$. patent 

application Serial No. 08/663,680. 

The details of the operation of the method of Figure 1 b · according to the present 

invention will now be described with reference to Figure 5. In Figure 5, after the transfer 
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phone-time certificate 230.bas been issued at the point-of-sale terminal 200 as described With 

reference to Figures 1 a, 1 b, 2a and 2b, at step S302, the user dials a number printed on the 

transfer phone-time certificate and the transfer phone-time certificate server 400 prompts the 

user for the PIN # 1 printed on the transfer phone-time certificate at step 8410. Once the \Jser 

enters the PIN # 1 from the transfer phone-time certificate, at step 8420, the transfer phone­

time certificate server presents the user with menu options, for example, including: (1) 

placing a direct call; (2) adding ph011e time to the frequent shopper card using PIN #2 from 

the frequent shopper card; (3) providing further information for obtaining a frequent shopper 

card or a transfer phone-time certificate; and ( 4) allowing the customer to speak with a 

customer service representative. At step 8310, the user selects any one of the options (1)-( 4) · 

provided by the transfer phone-time certificate sever at step S420. 

If the user selects option (1) at step 8312, the transfer phone-time certificate server 

gives the user instructions for placing the phone call at step 8430 and decrements the phone 

time in a user account corresponding.to PIN #1 based on the length of the phone cait At step 

8314 the user places the call and theoperati.9n is completed. However, providing instructions 

at step 8430 may be omitted and the user may place the call directly and the transfer phone­

time certificate server decrements the phone time in the user account corresponding to PIN #1 

based on the length.of the phone call.at step 8410 .as an optional method of performing this 

operation. 

If the user selects option (2) at step S3 l 6, the transfer phone-time certificate server 

prompts the user for the PIN #2 at step $440. At step 8442, the transfer phone-time 

certificate, ~erver adds phone time determined from the PIN #1 to a user account 

corresponding to the PIN #2 and this operation is completed. The phone time is detennined · 

frQm PIN #1 as sho~ for example, in pending U.S. patent application Serial No. 

08/663,680. The tnlnsfer phone-time certificate server 400 may include a database stored on 

the hard disk 10 including information regarding the user account corresponding to.PIN #2 

and the current phone time for this account which is then incremented by the added 'phone 

time determined from the PIN #1. 

If the user selects option (3) at step 8318, the transfer phone-time certificate server 
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provides the user information on obtaining a frequent shopper card and/or a transfer phone­

time certificate at step 8450 and this operation is completed. -

If the user selects option ( 4) at step 8320, the transfer phone-time certificate server 

connects the user to a customer service representative at step 8460 and this operation is 

completed. 

The details of the operation ofthe method of Figure ld ·according to the present 

invention will now be described with reference ~o Figure 6. In Figure 6, after the transfer 
.. . .. . . 

phone-time certificate 230 has been issued at the point-of-sale terminal 200 as described with 

reference to Figures 1 c, 1 d, 2a and 2b, at step 8702, the user dials a number printed on· the · 

:frequent shopper card and the frequent shopper card server400 prompts the u8er for the PIN 

#2 printed on the frequent shopper card at step 8810. _Once the user enters-the PIN #2 'ftom -

_the fa~quent shopper card; at step 8820, the frequent sho}:>per card·servei' preseil.ts'the user· 

with menu options, for example, including: (1) placing a direct call; (2) adding phone time tO 

the frequent shopper card using PIN #l ftom the transfer phone.:.tifue certificate; and (3) 

_allowing the customer to speak with a customer service representative.3 At step 8710, the 

user selects any one of the options (1)-(4) provided by the frequent shopper card sever at step 

8820. 

_ Ifthe user selects option (l) at step 8712; the frequent shopper card server gives the 

user i~structions for placing the phone call at step 8830 and decrements the phone time in a · 

user a~count corresponding to PIN #2_based on the length of the phone call. Atstep-8714 the 

_ .:user places the call and the operation is completed; However, providing instructions atstep · 

8830 may be. omitted and the user may place the call directly and the freq\lent shopper card 

server decrements the phone time in the user account corresponding to PIN #2 based on the -

length of the phone call at step 8810 as an optional method of performing this operation. 

If the user selects option (2) at step 8716, -the frequent shopper card server prompts the 

user for the PIN #1 at step 8840. At step 8842, the frequent shopper card 'server' adds phone 

time determined from the PIN# 1 to a user account corresponding to the PIN #2 and this 

operation is completed. The phone time is determined from PIN #1 as shown, for example, in 

pending U.S. patent application Serial No. 08/663,680. The frequent shopper card server 400 
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may include a database stored on the hard disk 10 including information regarding the user 

account corresponding to PIN #2 and the current phone time for this account which is then 

incremented by the added phone time determined from the PIN #1. 

If the user selects option (3) at step 8718, the frequent shopper card server connects 

the user to a customer service representative at step 8850 and this op~tion is completed. 

The method and system according to the present invention for using a frequent 

shopper card as a phone calling card adds more value to a frequent shopper card by 

converting it into a pre-paid phone card. In this way,. consumers will be reminded of the 

savings that the frequent shopper card has to offer every time they use their frequentshopper 

card to place a phone calL According to the present invention, unique pre;..paid debit calling 

card PIN (PIN #2) will be imprinted or hard coded on new frequent shopper cards or via a · 

sticker distribution process, stickers having the uniqµe pre-paid debit calling card PIN (PIN 

#2) may be placed on issued frequent shopper cards. 

The sticker distribution process can be implemented for frequent shopper cards that 

are already distributed and/or for frequent shopper cards that are un-distributed. Bulle 

mailings to customers to include stickers for frequent shopper cards may be provided. In 

addition, increased customer information via advertising support and in store fliers may be 

implemented. 

A process for transferring the phone time from the transfer phone-time certificate to 

the frequent shopper card is accomplished according to the present invention. Awareness of 

the transfer process may be implemented through menu options and through external 

advertising such as point-of-purchase material. 

As previously discussed, the frequent shopper card contains a pre-paid debit c8lling 

PIN (PIN #2) with simple instructions for call activation and transferring phone time, and a 

customer service access 1-800 number. Si~larly, detailed instructions may be provided on 

·the transfer phone-time certificate for adding phone time to the frequent shopper card. 

Additionally, the process may be enhanced by issuing other external advertising vehicles such 

as frequent shopper card covers with easy to use instructions printed on them· for using the 

frequent shopper card as a phone calling card. Also, informative check out coupon messages 
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could be issued to customers tO explain how shoppers can get phone time at th~ consUmer 

store and how they can add phone time to their frequent shopper card. In addition, poiD.t-of­

sale material could be redesigned to show how to chm'ge phone time to the frequent Shopper 

card. 

. Further, recharge information stickers having instructions on how to convert'the . 

frequent shopper card into a calling card could be placed on the back of new frequent shopper 

cards. As an incentive, the ~equent shopper cards could be initially loaded with ~· 
predetermined amount of free phone time to entice users into using the frequent shopper card 

as a phone calling card . 

. Other ways to incre~e consumer awareness,· in promotional environment, ·corild be to 
provide free transfer phon~time certificates when a oonsunier buys certain prod~ts, convert 

. a 20% temporary price reduction into free transfer phon~time certificates for frequent· 

shopper card holders, and reward shoppers with free transfer phone-time cemficates.' 

Some of the benefits of the method and syStem. of using a frequent shopper card as a 
phone calling card include (i) using the transfer phon~time certificate to place a call directly 
or to add phone time to the frequent shopper card include adding more value/uses to the 
freq~nt shopper card by converting it into a pre-paid phone calling card; (ii) transferring of 

. the phone time to the frequent shopper card in real time; providing a method and· system with .. .. 

minimal cashier involvement since the cashier simply has to enter price look~up (PLU) 
keystroke procedures; (iii) providing security features such as printing transfer ~hcine,;.time 
certificates only when a register is in live mode; (iv) 24 hour customer serVice support at the 
transfer: phone-time certificate and/or :frequent shopper card ser\rer; and (vftumkey reportirig 

features.by using the sales reports on a basis of the transfer phone-time certificate type sold . 

. Although the preferred embodiment of the invention is described in terms ·of a user 

connecting to the transfer phone-time certificate server and/or :frequent shopper card server 

400 over a voice connection· DJ, as will be apparentto those skilled in the computer art, other 
forms of data transmission formats may be U$ed, such as modem, rietwork, · coaxiat cable, 

fiber optic, wireless, etc.,,bymodifying the hm'dware mterface28 of the transfer phone-time 

certificate server 400 to include appropriate interface logic and/or software functions. 
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Although the preferred embodiment of the invention is described in terms of using the 

transfer phone-time certificate to transfer phone time to the frequent shopper card, phone time 

could be transferred from another card having a PIN, such as a phone calling card, to the 

frequent shopper card, as will be apparent to those skilled in the computer art. 

The present invention includes .a computer program product for implementing the 

processes of the present invention (e.g., as shown in Figs. 1, S and 6). The computer program 

product may be on a storage medium including instructions and/or data structures which can 

be used to program the transfel'. phone-time certificate server and/or frequent shopper card 

server 400 and the point-of-sale computer 210 (Figs. 2 and 4) to perform a process of the 

invention. The storage medium can include, but is not limited to, any type of disk including 

floppy disks, optk:al discs, CD-ROMs, and magneto-optical disks; ROMs; RAMs; EPROMs; 

EEPROMs, magnetic or optical cards; or any type of media suitable for storing electroniC 

instructions (e.g., the hard disk 10, the floppy drive 12, the tape or CD ROM drive 14 with the 

tape or the CD media 16, the RAM 22, and the ROM 24). In addition, the ROM and RAM 

devices of the transfer phone-time certificate server and/or frequent shopper card server 400 

and the point-of-sale computer 210 are used to implement data structures for storing, for 

example, PIN account information, PINs, etc. However, as will be readily apparent to those 

skilled in the art, this invention may also be implemented by the preparation of applicatfon­

specific integrated circuits or by interconnecting an appropriate network of conventional 

component circuits. 

Obviously, numerous modifications and variations of the present invention are 

possible in light of the above teachings. It is therefore to be understood thBt, within the scope 

of the appended claims, the invention may. be practiced otherwise than as specifically 

described herein. 
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Claims; 

I. A method for using a frequent shopper card as a phone calling card comprising the 

steps of: 

(a) issuing a transfer certificate with a predetennihed phone time and having a first 

personal identification number, at a terminal; and 

(b) adding the predetermined phone time to an account, associated with the frequent 

shopper card having a second personal identification number, based' on the first personal 

identi:fication number, at a ser\rer. 

2. The method of Claim l, wherein the step of issuing a: transfer certificate comprises· 

one of the steps of: 

··. (a-1) issuing the transfer certificate based ori a u8er requ~st, at the terminal; and 

(a-:2)·issuing the transfer certificate based on promotional activities, ai the terminal. 

3. ·The method of Claim I, wherein the step· of adding the predetermined phone time 

to the account comprises the steps of: · 

. (b~l) a user connecting to the server; 

(b-2) presenting menu optioris to the user at the server; and 

(b-3) the user responding to the menu options. 

4. The method of Claim 1, wherein the step of adding the predetermined phone time 

to the account comprises the steps of: · 

(b-l)extracting the predetemtlned phone tim~ from the transfer certificate based on 

the first personal identification number, at the server; 

· (b-2) determining existing phone time in the account based on the second personal 

identification number, at the server; and 

(b-3) adding the predetermined phone time to the existing phone time, at the 'server. 

S. The method of Claim 3, wherein the step of the user connecting to the server 

comprises the step of the user connecting to the server via a telephone, and the step of the 

user responding to the menu options comprises the user responding to the menu options via 

keystrokes at a keypad of the telephone. 
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6. A system for using a frequent shopper card as a phone calling card comprising: 

a terminal configured to issue a transfer certificate with a predetermined phone time 

and having a first personal identification number; and 

a server configured to add the predetermined phone time to an account, associated 

with the frequent shopper card having a second personal identification number, based on the 

first personal identification number. 

7. The system of Claim 6, wherein the terminal is configured to issue the transfer 

certificate based on o~e of a user request and promotional activities. 

8. The system of Claim 6, wherein a user comects to the server, the server is 

configured to presents menu options to the user, and the user responds to the menu options. 

9. The system of Claim 6, wherein the server is configured to extract the 

· predetermined phone time :from the transfer certificate based on the first personal 

identification number, configured to determine existing phone time in the account based on 

the second personal identification number, and configured to add the predetermined phorie 

time to the existing phone time. 

10. The system of Claim 8, wherein the user connects to the server via a telephone, 

and the user responds to the menu options via keystrokes at a keypad of the telephone. 

11. The system according to Claim 6, wherein the server includes a memory 

containing a data structure for storing information relating to using a frequent shopper card as 

a phone calling card, the memory comprising: 

fields which store the account information associated with the frequent shopper card; 

and 

fields which store the first and second personal identification numbers. 

12. A computer program product comprising a computer storage medium having a 

computer program code mechanism embedded in the computer storage medium for causi.t)g a 

computer to allow a frequent shopper card to be used as a phone calling card, the computer 

program code mechanism comprising: 

a first code device configured to issue a transfer certificate with a predetermined 
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phone time and having a first personal identification number, at a terininal; arid 

. a second code device configured to· add the predetermined phone time to an acc0unt, 

associated with the frequent shopper card having a second personal identification number, 

based on the first personal identification number, at a sen'er. 

13. The computer program product of Claim 12, wherein the firSt code device is 

further configured to issue the transfer certificate based on one of a user request and 

promotional activities, at the terminal. 

14. The computer program product of Claim 12, wherein W:hen a user connects to the 

server, the second code device is further configured to presents menu options'fo the user at 

. the se~er, im.d the user responds to the menu options. 

15. The computer program product of Claim 12, wherein the second code device is 
. . . 

further configured to extract the predetermiried phone tirlie from the transfer certificate ba8ed 

on the first personal identification number, configured tO determine existing phone time in the 

account based on the second personal identification number, and configlired to' add the 

predetennined phone time to the existing phone time, at the server. 

16. The computer program product of Claim 14, wherein the user connects to the 

. server via a telephone, the user responds to the menu options via keystrokes ata keypad of 

the telephone, and the second code device is further configured to respond to the keystrokes. 
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