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Determining a first user account /"_ S110

that accesses the shared
document

v

Querying the shared document S120
to obtain a group business card
inserted into the shared

\

document

v

Displaying, according to a join
state of the first user account
into a chat group, a group chat

control corresponding to the /’_ S130
join state in the shared
document, wherein the group
chat control is used for joining
the chat group or displaying an

interface of the chat group

v

Sending, in response to an S140

operation on the chat control, a /_

corresponding group chat

request
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search term
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