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"El ectroni ¢ Voucher System and Associ ated Met hod"
Field of the Invention The present invention rel ates

WO 00anombect roni ¢ voucher system and associ at eBCTYaUR®A000596

The invention is particularly suited for providing

el ectroni c vouchers via a nohi{e phone network.
Background Art The follow ng di scussion of the
background of the invention is intended to facilitate

an under S‘?Elé‘?:'tﬁ%i@f\lotd&%eig&%h%d R tited MefivRiX d
be apprec € dl scussion 1S no
acknow edgenent or adm ssion that any of the materi al

[:féard'fqﬂ tmﬁonubl i shed, known or part of the comon

gener al ge of the person skilled in the art in
any jurisdiction as at the priority date of the

q’ﬂ@' ﬂ)r%%bf) fhvemgn rgféli‘ég f’dj SnAYRL raﬁllcevé SEhEy rét?éo h Sa}rf?o associated

r'ove “busi ness I'ssue vouchers or co

Q‘&ﬂh@@ r'rd,*féaavmtmt lstﬁmtmfcdaldw anitéd far@ovislesy electronic vouchers via
aut hori sed agent. However, the nethod of di stributing
3upAbiapReRS Befark typlcally been by means of mai

drops or havi ng soneone physically distribute the

vouchers to passers by Recently, a nethod of
Baskgreunddytvoucher s has devel oped using nobil e phone
networks. In such an arrangenment, a voucher

facilitator sends a series of vouchers, in the SMS

Thes fajlowing rdiscussiona of dhgebaekarpund 3t Hshiimeniiesnis intended to

hcil,tétq %6 g[ﬁxg%trst?h&m't Vﬁﬂg%\?@(’u Ol LR eF P §ﬁ5ﬁ|rde8|e appreciated

I ng SUC messa es.

gidtaghgegrotissies s hfcﬁ@aﬂﬁwkdowmdig@n’(eﬁﬂe@‘ admlmlthm any of the
| ar ge nunber of SMS nessages to nobile @ge users,
mﬁtwt@loﬁ%fecrﬁdmmaw@ésh ckeRWBAOT e thengompen general

‘é \&ré%r&ehmpé t {Ied ’?\h EthaMrt PSR lsdfcﬁéHlats 'tﬂe priority date

one carrle belng use
uﬂﬂ‘feadpmmahennanner 2 The cost of sending SMS
nmessages is fixed in the arrangenent described, while
t he uptake of the vouchers the subject of the SMS
One technique available to merchants to improve business is to issue vouchers

or coupons that can be redeemed at the merchant’s premises or authorised
agent. However, the method of distributing such vouchers has typically been by
means of mail drops or having someone physically distribute the vouchers to

passers by.

Recently, a method of distributing vouchers has developed using mobile phone
networks. In such an arrangement, a voucher facilitaior sends a series of
vouchers, in the SMS message format, to a targeted list of mobile phone users,
some or all of whom may not have registered their interest in obtaining such

messages. Such an arrangement has three key disadvantages:

1. Sending a large number of SMS messages to mobile phone users, only
some of whom may be interested in receiving the voucher the subject of
the SMS message, results in bandwidth of the mobile phone carrier being

used in an unproductive manner;
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message may vary. This results in the nmerchant paying
for SM5 nessages that may have no econom c advant age

wa eoosheayss and 3. The potential of alienating tPer/ADRIOEQ00596

phone user from participating in electronic voucher
arrangenments in general, due.tp.the perception that

the systemis akin to spam Accordingly, it is an

objgec f r [ ti rQvi a.syste

o bR sbt i $8Alho, RIS bitbsaBel” B B 1§ fieh drengement
of t hdescribwl, sehigetthenuptbke hefi thec aovueherntise slitfect of the SMS
system of the present invention may provide other

anci | M&Syagens™|vt é’?%ucﬁh@s:re&ﬂisl dﬂvitE'& merghagimpaying for SMS

obt ai j - L] he
cust omsr g A AL AR Seoh ORISR o it dnd
prem ses; and nerchants who i ndependently woul d not

be ab t rij ' [ Je ' USE .. o .o .

e syip d A" ot SetSIRufE KRG B AZ Ity ooy Séitcipating in

medi aelestrpaictvorichar anbhgemievts infgereralhdoé so Whe pefdedtion that the

vouchers. Disclosure of the Invention Throughout the

speci PYSGT I8KIN A 834Nt he cont ext requires ot herw se,

the word "conprise"” or variations such as "conprises”

or "conprising", Wll be understood to-inply the

AREITdNIY Tois an ebiach o tha Bgsenbinvgntian 1o provide gesysterutwhereby

| us n ' e : p . .

Aidiolars Y, SR iialfotateRe Lol MR YL e bRPpdlaction at their

poresmEndeny ghei systémesfethesprasest Bebntion enayoprdvede other ancillary

s%r?tﬁm qTCge el ectronic voucher systemcentres around a
RASrsUhAY i t at or engaged by at |east one merchant

to provide as agreed voucher services. Each merchant

engaged by the voucher facilitator to provide :

voucher ger vidiowing a| redames ¥ radtaine goe eleniwnis vowsher for a

voucher faci Efcﬂwtaﬁ’\rt,' V\WI% \fﬁélcgl%tﬁé%fi !sinng?’hlg[c@{)fﬁléesent in thve

prepares and places an advertise

nanmes of mermbeohiamit'saplemibeiss anef erence codes in a
nmedi a, such as a tel evision guide.

o merchants who independently would not be able to advertise
using mainstream media may use the system as a means of
being advertised in such media as part of a collective of

merchants who offer vouchers.
Disclosure of the Invention

Throughout the specification, unless the context requires otherwise, the word
“comprise” or variations such as “comprises” or “comprising”, will be understood
to imply the inclusion of a stated integer or group of integers but not the
exclusion of any other integer or group of integers. |

In accordance with a first aspect of the present invention there is an electronic
voucher system. The electronic voucher system centres around a voucher
facilitator engaged by at least one merchant to provide as agreed voucher

services. Each merchant engaged by the voucher facilitator to provide voucher
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Custoners may thereafter send a conmunicati on nessage,
i ncluding a reference code of a nerchant published in

W0 basaoboes t i senent, to a destinati on address aPGDAU2005/000596

referred to in the advertisenent. In response, the
voucher facilitator referencesgthe electronic voucher
associated with the nerchant linked to the reference

SRR AMRER anlefoORoERERhY T ByBFRr BB The voucher

mtsmamartheayprepaﬁes‘ gniinpibbes conauvertisément MPEISEBE the names of
mhether the el ectronic voucher is to be sent to a

gsehants and thefe refesencan geren indmedia, puchd@s, at igtevision guide.
faci|
YRERErs 3@%\/: Hgétr?%frt]e\‘a dsderr{ggeé a&?mhﬂm‘?%}ﬂ%' n %Q%sege,orrb%l/udlng a

cust oner s to send € voucne

kefemncee«:rlsﬂe qﬂesmdter&soutﬁrlshed in deatadvieetiddnosnt, ké a destination
reeln on t services to rovi ded bet ween

F*Eeﬁén IsQn g Brl?é’hé‘? inathe i3 semerd. \ olijc iesponse, the voucher
fét‘ﬂltéﬁor %féfer‘ﬂi%\é fHeose &t ﬁ@%a%héhagéocﬁéregﬂﬁ% ftléfe merchant linked

det al ating to at east one o ol
tty theniederexpé cpdddhe subje‘ot médneaxcpmrrwmtﬂtenfmesedxge and sends the

ﬁJ&??trom cc\{\ {:h rs sued; the specific nmedi um or
NcHAY PG shes to advertise through:

and/or the price of the electronic voucher The
ﬁguche facilitator pay assess any. osed voucher

P GUSIUPY BV §SFHS INLEe GaHmiTwBicati mesRageveier the electronic
FUSURIE is HOCHE AR 1874 s g%ErfEhéuﬁoﬁ%P%%%tIHM%rdd?@és If not, the

| ook at such factors xpected validity perio ‘
volichmrifaglitatdsl it apecatedd abtain dloe eustoserelestination address to send
n| cation

onomni, c omer s
Rl {ERY BaivhgSLHiBRes SnEh e Sk ABDTHA OB pi 1 el
or isin error, the voucher facilitator may operate to
rovi de anerr gr rressag ck tolqseuck;3 ust oners. al on%
AreeIng sy the FEWCE ‘ioc & 0RO RRVeRNY Aggrchant and voucher
RIARADRNHe VOUARS' faeRitaibBe nhé\rerg qiést’ HRIMBrMartto specify details
sequence fromthe range of €l ectronic vouchers
featinglecatdgasiane/oiiibrdolldwiogl i tator. Al ternati vel y,
the voucher facilitator may offer the default

el ectroni c voucher position as a
e a dynamic expiry date or fixed expiry date_for all electronic vouchers

issued;

o the specific medium or media that the merchant wishes to advertise
through; and/or |

o the price of the electronic voucher.

The voucher facilitator may assess any proposed voucher before approving its
use in the electronic voucher system. The.assessment of the proposed voucher
may look at such factors as expected validity period following publication of the

advertisement and economic value.

As customers may send communication messages containing a reference code

that has expired or is in error, the voucher facilitator may operate to provide an
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prem um service. Merchants may al so be able to specify

mul tiple electronic vouchers to be dispensed by the
woouwsheed aci | itator, each bar one having | i m PEI/AT2®S/000596

i nposed t hereon regardi ng di spensation of the voucher.

The el ectronic voucher not haviong a limtation inposed

therein is set as a default voucher. In this manner,

Sk b BB o0 ok o 1, SRR BiBbric voucor
d‘é\baiéﬁaulwmmnmnmvoucﬁwueﬁ&y béhakén' perafddm mrﬁlﬁfsla@ﬁénce from the
abl e tgé) 95{ nposed on the el ectronic vouchers ar

oG NQHERRIF yProvidedy by, de vorglen faciltelor mefyiternatively,
HdRbYicRL} %llﬁtﬁforgngﬁhe it thd QefRHl fe)éc'iﬁ'ﬁlcekﬁ;c‘l/&i‘ieﬁﬂbﬁﬂgon as a

voucher as desire ectroni ¢ vouc

prerafuen sapdcd.dent i fi er, such as a barcode, and a
request to "opt-in" for additional

mar ket i ng/ pronoti onal services. |f a barcode or

Merchamtsr afegr elsoe bedeble 6 espacifyprtiigledeletfténic vouchers to be
Sl ect roni c voucher %ﬁ e scanned by the nerchant at

[FPep8eH Yo he ¥arFhari Egobb@%ﬁl"h bar ogeohaviag 'W\@ti_ons imposed
éBﬁrreg;%Y%ﬁgtzﬁE;%héé‘iﬁﬂ Bg%é CVJI%%P R &HE(‘@S‘@E' Youcher not

enptl e voucher el ectroni c means
hawhgraemm&dbion Mp@smhﬂ'lemhys. sthas batefadle voochandhiikis manner, if

R iodofigns. Repting s S ar YRR S5, b aCaraRta e customer is stil
E&ﬂﬁﬁ@i WA tREQFRANE PoudhdrasiPF éhal@‘st ahihet Q%QIHI%@%ng%\ble to be

e kept by the voucher facilitator to a |st Int
apogascom e elecironicawucherts are rnurdetdusse of its
merchants. ldeally, the electronic voucher systemis
directed towards inplenmentation within a
Atemativelyt it yonehewiacilitator maas senpip killoer foreeenerchant to modify

The system,can, ,  however, be adapted for use
ﬁ‘?%@ﬁﬁ%ﬂ'f’é’é’yp W%?WF% such as the internet and

interactive television networks. It should be
?5%‘[?3(” ated that in such a ra% ments t he

RTEARIP AiPURRS’s RS InG rengetidentifier.npuey asa barcode,
MPETeqa8S ﬁﬁdoﬁtﬁlﬂ” 'f6‘|‘3 LdRioRaRhdrkEE gﬂﬁﬁotlw services. If a
messages or the use of interactive voi recognition
bgrcodamr similacredersane ddentifier is pravidet!, dse eldctrohia vicher may be
:'s@é’n%netd By tﬁg enrwgrc anf'al He rﬂ)%fntfc?fc redetmaptt%n to obtain a record of the
voucher having been used and to facilitate automatic redemption of the voucher
by electronic means (if implemented). Alternatively, the barcode, or another
reference identifier, can be used by a represéntative of the merchant in their,

manual or semi-manual redemption procedure.

A record of all transactions may be kept by the voucher facilitator to assist in their

own reconciliation activities and those of its merchants.

ideally, the electronic voucher system is directed fowards implementation within
a communications network, such as a mobile phone network. The system can,
however, be adapted for use in communication networks such as the internet
and interactive television networks. [t should be appreciated that in such

- arrangements, the communication messages used should not be limited to ~SMS
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for use in an electronic voucher system as descri bed
in the first aspect of the invention. Further, in

waemonamsee with a third aspect of the inventiPOI/ALZI08000596

is a nethod of obtaining an el ectronic voucher
substantially as described in 4he context of the first
aspect of the invention. Brief Description of the
Drawi n wi )l now be d

bed b
TSR G e TR pethat iStbetisy MMM, Afstsadbe i the use of
GHRMYE voRde a@&bghmoﬁlsggﬂreml is a schemat i c

representation of a first enbodi nent of the electronic
voucher syst em Figures 2A and 2B are illustrations of

1R LY RERCO wifHY SbbRE BBPES dFtRS lﬁ\f&rﬁbﬁ%éreofs 4 'osucher facilitator
el ectroni c vouc er system Figures

fibrousd am tag elbc’erohlcrmuodaeb(sslstlwmasaﬂesdﬂ@edl mdthneoﬁmst aspect of the

BiENan e it SEFORRBCAIMR: AN cSBEREr 6y Eghor there is a

%?éthoybgﬁ()%)alﬁlﬁ@ Qﬁ‘rélébt?&w@ﬁoddhéﬂél}b%fﬁht@ﬂy@s described in the
accordance with first enbodi nent of the invention,

tchatext o thenfirst espeaimf&e/meh%@n system 10. The

el ectroni ¢ voucher system 10 conprises: a voucher
facilitator 12; at |east one nerchant 14; at | east
BricfriReseripion aridhe raividgs one custonmer 18. The

voucher facilitator 12 conprises a nessage gateway 20,

a voucher database 22, a custoner database 24 and an :
ale ihveaticar asle n2e. bEaiebcmfsi diyeway &fpoesase anly witthréference to
phone 28. The c st oner % d voucher facilitator 12
5'?%36%?188%'”9 rRWIPEn? ‘é{‘f‘ &% t h one another via the

nmessage gateway 20. The interaction between the above

conmponents of the electronjc voucher syste .
Flgt?re 1 is a schematic representa%on of a ﬂrrst gm&)orcri}ment of the electronic

voucher system.

Figures 2A and 2B are illustrations of two types of advertisements that form part

of the electronic voucher system.

Figures 3A and 3B are flowcharts of a first embodiment of the electronic voucher

system.

Figures 4A and 4B are flowcharts of a second embodiment of the electronic

voucher system.

Best Mode(s) for Carrying Out the Invention

In accordance with a first embodiment of the invention, there is an electronic

voucher system 10. The electronic voucher system 10 comprises:
. a voucher facilitator 12;

. at least one merchant 14;
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10 will now be described in the context of two
exanpl es of the systemin use (see Figures 3 and 4).

wo\dsoml features as required to properly iPCUAUR@ER00596

the system are al so descri bed hereafter. In a first
exanpl e of the el ectronic vougher system 10, nerchant
14 contacts the voucher facilitator 12 to register
their inter in partic ng in the electronic
vouchér s§§$§ tfﬁ"?ﬁ (gé%@ne by the nerchant 14
entering into a service contract, at step 100, wth

t he voucher fa ilitat 12, The voucher facilitator 12
t hen Peg|§ﬂ§? d%#%bW@h%%-detalls pertaining to the
mer chant , |nclud|ng their trading nane, in the voucher

d%t abase 22 (steF 102). As part of the registration
A8 ¥e4cheh faciia qsd|18ap@mpaf§e§tapnméagehsat@vamaaﬁ a4voucher

'dé o328 dﬁt LGt grﬂdg%'bgyﬂ,& 24%6‘ b LBt (dg?ébga%f {

erre 0 as vco e I's su ently
used by the voucher facilitator 12 to facilitate

ERRRAEL 574 BUSLA 4 BBREHERR s TH B M voucher

tatidbles el 2are @p@ﬁabl@@tbsécﬂﬁmﬂmlddf@ Wiiaf @hénéndtﬁepfv%oﬂiee%essage
details_of the voucher 30 they wish to offer using the

gACMNAYH-c voucher system 10 (step 106). These details

are then submtted to the voucher facilitator 12 for
approval (step 108). If, at . step 110, the voucher

fl B@.lmmf%&t@n bpzwapﬁ e @bove copnenestaiofibectiestratc voucher system

ng .C S: t
PORER IR P OB e el i dndr it 350l ol G sygrom in use
(seuRigucspBadrice4 pnddelitepml Iuidy as1gbqUilddl tepasBeryiillidtrate the
the nerchant 14 subpits Froposed voucher 30 the
SBiemeareraied Apgelikad li%reégﬁ oves. Wi | e approval
criteria may vary fromvoucher facilitator 12 to

voucher facilitator 12, it is inportant that the
(noa drgreeamie iof #1e electropireaushes shisterb pBseershart Hér catacts the

BEREBRo 3216, e PSR 5B B0 oo
tyudHee sylstmhe‘ro 3Mhisarisl doneens thie ntf?gﬁigTMl gbﬁtétm@nnt@fa service

ol & $1oRe1 40 Wik e ioarhardacHiten S of Th voushar gciitator 12
g@hgﬁ%@%g&éd%%ﬁﬁ%ﬁé@ ‘lfjféattéll%fbéﬁtr%lﬂ gto\slghu%gﬁrge{rlzlg%ﬂtp theluding their
tipgingweundyintthe vooobérdaibhest RRgstep 102). sAs part sfttheadgistration
brrc])cess, and as indicated at step 104, the merchant 14 is also allocated a unique
identifier (hereafter referred to as a “vcode”). The vcode is subsequently used by
the voucher facilitator 12 to facilitate transactions involving the merchant 14 (see

below) and is the primary key for records stored in the voucher database 22.

Once registered, the merchant 14 prepares details of the voucher 30 they wish to
offer using the electronic voucher system 10 (step 106). These details are then
submitted to the voucher facilitator 12 for approval (step 108). If, at step 110, the
voucher facilitator 12 approves the proposed voucher 30, processing continues
to step 112. Otherwise, the merchant 14 is informed that the proposed voucher
30 is unacceptable and steps 106 through 110 repeat until the merchant 14
submits a proposed voucher 30 the voucher facilitator 12 approves.
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t he voucher database 22 and |inked to the
predeterm ned details of the nmerchant 14 previously

W@ e@saaoest ep 112). The voucher facilitator 12PCT/AU2005/000596

thereafter operates to generate an advertisenent 32
(step 114). The advertisenent.82 is tailored towards
t he particul ar nmedia 16 through which it is to be

R APt Spn il EEnP el o PIRRI AR ERRRY raciitatr

naditds amgotanieliat ags aphcitefockitdtor 12 elheeksis@h-proposed voucher
I ncluded in the advertisenent 32 is the tradi ng nane

aHdf0f corpoNye \aid® (ifer lh Aemparing 8?63@05?1 OtfHéevwmh@r 30 to the

GRS Sy N B0 2% 55 5 e i e

duramlm afdhe lcmﬁfemsls bgaudi tp}usmwetxmfmﬂe‘r (F:] v(gF d\%”\/eta@iequate time to
ain an, el ectr oucher 36 froma publish
F%B%WQY@ nigge of ﬁ'!ferﬁf}/ qri daking dme; aceewdi dle néwgher facilitator's
only valid for a
pre%ﬂeﬁj‘ erﬁcﬁ]—'ggg'gg@i ogj%éﬁ)tl me. An exanple of the types

of advertisenent 32 that can be produced for the

Q%Eé?t%scﬁstpg volBh&r %%ﬁgkﬁ/e@rﬁy grié V8L Her Eéc%'tﬁlfosrb@ggtﬂgn stored in

rst advertrSenent 'S a
b resuchee detabaski 22and énlsed tinthel @reaeteem@dembmﬂ@b merchant
%vertls ment. A custoner 18 who peruses the nedia 16
? Péﬁ\dﬂ“&)ﬁlsﬁq{egl‘%tegd\ﬂe?r)tlsenent 32 has been adverti sed
may then seek to take advantage of the vouchers
offered, To do so, the custoner 18 first identifies

The vaushes faditaier cﬁ?aﬂ\erqalﬁqmerﬁtﬁeytqwglﬁenaée &b advertigement 32
h&G TH@%@K}SH h%ﬁwéﬁt ngézﬁ tRE Y éa?t%ule}r media 16
orrer S

SSOCIa?ed VCO e cus hen sen
ttmumgm wdadh iris e bsaapyeBdseditaq) gprmbétl bdveri doemagazine/newspaper

PHIERTErE| Calieis S50 WERHEST VPISE SaisHfor CBERo Anssaaepatographio
\%rl{ sl t@ﬂa‘v“!ﬂoﬁ he| o@&aﬁ‘lt mﬁ%@v%ﬁé’c—ﬂﬁee 92 iORhs 9¥idY name and

t he desti nat | ress to ectroni c
veadshdor 3gacth cmemhlaet stht stordd tihe thristauoier 18athbasen@?. The

S8R 32 oLl SRSl B distnbliSh csass togyion a firt

@chhﬁid?ﬁcailoﬂeﬁies@,age 0p4 aﬁ'lﬁé?ib% B¥nOtk eérd@? &S obf¢ han electronic
ot her means may include the use of calle
voucher 36 from a published merchant 14 (as |dentlf|ed by their trading name).

Each advertisement 32 is only valid for a predetermined period of time.

~ An example of the types of advertisement 32 that can be produced for the .

purposes of this example are shown at Figures 2A and 2B. The first
advertisement shown is a print-based advertisement while the secc_)nd is a

television-based advertisement.

A customer 18 who peruses the media 16 through which the advertisement 32
has been advertised may then seek to take advantage of the vouchers offered.
To do so, the customer 18 first identifies the published merchant 14 that they
wish to obtain an electronic voucher 36 from and that merchant’'s 14 associated
vcode. The customer 18 then sends a first communication message 34, using

mobile phone 28, to the destination address (step 116) referred to in the
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identification techniques. Upon receiving the first
communi cati on nessage 34 fromthe custoner 18, the

waoowshexdef aci litator 22 first checks a cust onePCT/AU2005/000596

dat abase 24 (step 118). The custonmer database 24
i ncludes records containing degails of all custoners
18 who have previously requested an el ectronic voucher

. i, A8l ; rg.d cust pne '
Bl B Rl BRSBTS BB g rercnants
ti heycods temite bpliBnalye shendéstirationaadrésd ioahlichapediédtfonic voucher
ggfisg‘rm ned at step 120) in the custoner database 24,

REld b@seMi.t at or 12 then operates to create such a
record (step 122). The voucher facilitator 12 then
Eroceeds to process the first communicati on nessage
atherheustpmedond Bpesnnet ssnagify oekidegtinptiemeaddrede in the first

AE T WOk CHITRLERE! SRNBRISHE, Pk hotnaton

Bpdressdeytdthyl ngeamsratSuthngtHes coldné anagdehellgeng@ ate of caller
st e?_ 126), the voucher facilitator 12 starts preparing
{deptiicaticn teghpiakgsicher 36 for sending to the custoner

18 (step 128). If a matching record cannot be found,

t he customer 18 is sent a second comuni cati on nessage
Bgopdgaelinaife fist costranrication crsaskeger3t fronetha odsfomer 18, the

' ' t h ' t..33,from
R SRR 20 B R RO R L 110 The
G3pmehsidthibase PUoIMeILdES resorizatgediding deisils of all customers 18
@Ermunl cation nessages 34, 38, to inprove custoner 1

8
P Ravee Preyiruily requirsted &gy elspirenicoveusdier 3fst deoimary key of
' ' i ncl . Qs

436 RSP BTk UeLRa A (B0 B Allindion adcress.
of Fhe el ectroni ¢ voucher 36 seeslthe vouchey
11366 RLSRhr TS 9638 Rr hafo 5PRAR Rchiy IR ARRRIEEA fep 120)
ilmazle qustornendatabape &4, vouckerdaviitdivodd tiaet opbenéstaokate such
ot her

ro ns fromthe voucher facilitator 12 (ie.
M%quﬁgsf@@s{é?ﬁer "opted-in" - step 134). If not (as

determined at step 136), a determnation is nade as to

whet her the comuni cati on nessage to be used to _
The nomcher Hacilifagert 1 3nthenyveieereds 38 process the first communication

message 34. This is done by initially looking up the vcode included in the first
communication message 34 against the records stored in voucher database 22
(step 124). Upon identifying a matching record (as determined at step 126), the
voucher facilitator 12 starts preparing the electronic voucher 36 for sending to the
customer 18 (step 128). If a matching record cannot be found, the customer 18
is sent a second communication message 38 requesting the customer 18 check
that the vcode sent is correct and that the advertisement 32 from which they

obtained the vcode is still valid (step 130).

As the customer 18 is charged for the communication messages 34, 38, to
improve customer 18 satisfaction with tHe electronic voucher system 10, the
second communication message 38 may include a default electronic voucher 35
(step 132).
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has sufficient space to add an invite to the custoner
18 to "opt-in" (step 138). If so, a determnation is

wWak®s/ 1036 as to whet her such an invite i s to PEI/AU2005/000596

included in the conmuni cation nmessage (step 140). The
communi cation nessage used tQgransmt the electronic
voucher 36 is then sent to the custoner 18 at their

RRHABMEPL A ARG VSofFee 59 B AR Taeftor 12 cheokthe

oESiIoAELS het weethiMgurirerd fiaciHd tcabimér2 d@@bé‘ééstzmﬁf determine
18 are transmtted via the nessage gateway 20, the

westhagethpat baug Q@Vt%é/s qRieddioi Becaive | broadeastt alestsagnd other
g r‘ﬁ%é%u %%ﬁltéé& fe”ﬁ %étcﬁg#nggrl A8 in” — step

n e ec TOHIC VOUC

¢M)Tuiﬁlrvoa(a®demsﬂmgfat step mSa@i%t@a:ﬁlﬁWn #rrerad RSwhether
o record.details of the electronic voucher 36 in the

FeMAuNiERIion Dwssage ipike tsad toirnsyail dhe relectronic voucher 36
@a& shﬁfapetn% sze%éag%qﬁmh?%o 19s BhabA% 1d g;go%ﬁrgf(stép%sy If

or the pro Iston O ectroni Cc vouc

@, ddzemminationts algr eadetasy o wieetheo sabie anpgnviteisas be included in
of voucher database

B b nmynicalpn TaRsSaR Gise ARSI [ TeLsommipationesedae used to
@éﬁﬁhﬁ%bcefé%%ﬁ%r vQ@éfﬁér' Ser §°t‘i’l"eﬁege td '?ﬁeaétﬁ dmer 18 at their

dat abase 26 to underta |t| ng an reconci

designatedes. ldentlf@kisdewham addteessoas apprdpmizite (stap d¥2).2

to provide details to nerchants 14 of electronic

vouchers 36 provided to custoners 18 to facilitate the

%ﬂleredIMOmnmmiaa\tinnvnass@esrtmiweehIvioat:hemfmi:ﬂator 12 and customer
res. The ¢ stomar 8 is then free to

tion,
L P& RepR iR G dfi essin GHEWEY 20 the Hiessagiaisway 20 takes
A8 AGeAt uedl éthlr?h Wé%mthel‘bonﬁﬂgmﬁ%ﬁn Llﬁésé’éqgé he. be transmitted

el ectroni c voucher 36. The nerchant's 14 redenptio
ipelocled uﬁ@sel@cﬁoawnuoueherf ©6. t h@nnegasipiniof 1mcmca/\moe1mumcatlon

@%g%%i tggergggsp%ge{ 98 &g&gﬁ%ﬁﬁ\gﬂtrggg%egéfa@g AL %he electronic

voltheaedn ah@wmttda@a@é@c% Ot hik Qe &the 3R UFRYr feﬁbﬁi’tét@?m also
a message inviting the customer 18 to "opt-in"

neainsdp chergs Sreesustemesal8 fapthenprovisinn o theoaeiecurmc Voucher 36
lﬁﬁcgﬁéncjegwrtﬁ@t {)Fesdét%r%%eede .ctr{jeg;br@ﬁ?/ sgg{?)%d 0 ¥ Bpfropriate

conmmuni cati on nmessage
reomwmmdhendmg@mtewuﬂncl ude in the body text

The voucher facilitator 12 can use the electronic voucher details recorded in the
audit database 26 to undertake auditing and reconciliation activities. It also
allows the voucher facilitator 12 to provide details to merchants 14 of electronic
vouchers 36 provided to customers 18 to facilitate the merchant's 14 own

voucher reconciliation and redemption procedures.

The customer 18 is then free to attend the merchant's premises 14, or the
premises of an agent of the merchant 14, and make use of the electronic
voucher 36. The merchant's 14 redemption"procedures are a matter for the
merchant 14, however, the customer 18 is required to show the electronic

voucher 36 as part of the redemption procedure.
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some form of acknow edgenent that the custoner 18
W shes to "opt-in". In this manner, a reply nade in

W@RG06/103968 Nnot treated as a request to "opt-i n"PCTAU2005/000596

recei pt of the third communi cati on nessage 50, the
voucher facilitator 12 parsesqghe third communication
nmessage 50 for two pieces of information:

ki d a e custo 8 W to o
A5y TEIRRA RV, 1d bl FLRTRF abSmitaiRRideoadpessave inviting
(Henclidtbfme a8ao “bPEInCU K DBBStoMeka 8IBhES 1 RARELH WiTE $vitation, the
On verification of these details, the voucher
ﬁki%ﬁomﬁraﬂ%rreme%dﬁdﬁhl@t Qleﬁt@@tﬁ?r ¥augtert §e \oasa diird communication

?rg-%s%rg 3’9&9 hérg! q%@ﬂ W{%@g?&ﬁf géote if the body text

sOMee@fmrbf aadm@wmd@ﬁemqhar meeslssﬁsnmﬂ@cw%@@ ¥ “bPt-in”. In this
custonmers 18 who have "opted-in" are various and w ||

MANGE ailady Sste RGTET § RObFeaiedarce TeRuest 4o Sepidnd,

preferred, exanple of the electronic voucher system

10, merchant 14 contacts the voucher facilitator 12 to :
Regreaeint ehene third eoesnunieatingr Mmasispaei 3y the vowcher facilitator 12

FRRERE e SRR e e o) for Britper b iSpasipn

200, with the voucher facilitator 12. The voucher
faC|I|tator 12 en regqgisters redete et.a

per t af ni nG°kBOY %’éj ﬁﬂ}‘%ﬁ ﬁﬁ?ﬁ@ﬂ?&“@fg f{nW@?\esﬂPaBPW& and
name, in the voucher database 22 (step 202). As part

of the re%%;trau on process, and as indicated at step

204, fhe cHalomers 18 destivatian sediess (n thisgaserine Sustomer's
vcode is SllébrﬁSBi‘t@PHJﬁ(e Hﬁﬁ{ﬂ)e t he voucher facilitator

12 to facilitate transactions involving the nerchant
14 (see below) and is the primary key for records

%%ﬁ‘?ﬁdaﬂihrb? Haue ks gattl‘?% gl%%r ﬁ&ﬁ]ﬁ?té?q'zs&ﬁ{cgﬁé%éhgearch of

nerc prepares

)’4@3 austodﬁéraddtabawddefor@ mdilhhlngi edtord. oDhes foahagtldhescord is

ctrani cher s stem (step . 206). Details of
gat?prﬁ)ts gwit Bﬁtﬂ/”@ mgo ﬁ%sqpt?a‘dfl‘ ude the
Ilmtatl ons to be inposed upon issuing of the voucher.

Such limtations may include issuing of the Iimted
ﬂ]ﬂ m@r&em@ PIRSSSAEY aéﬁwﬁgedawgla &t@@merﬁé qowhpdwveoppted in” are

&,Hﬂ%t}beadlgbﬁgge%é}gnber of limted run

OUC ers

In accordance with a second, preferred, example of the electronic voucher
system 10, merchant 14 contacts the voucher facilitator 12 to register their
interest in participating in the electronic voucher system 10. This is done by the
merchant 14 entering into a service contract, at step 200, with the voucher
facilitator 12. The voucher facilitator 12 then registers predetermined details
pertaining to the merchant, including their trading name, in the voucher database
22 (step 202). As part of the registration process, and as indicated at step 204,
the merchant 14 is also allocated a vcode. The vcode is subsequently used by
the voucher facilitator 12 to facilitate transactions involving the merchant 14 (see

below) and is the primary key for records stored in the voucher database 22.
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The details of the proposed limted run voucher 40 and
def ault voucher 42 are then submtted to the voucher

wo awshoet or 12 for approval (step 208). |f, apCHABPI05/000596

210, the voucher facilitator 12 approves the proposed
vouchers 40, 42, processing cqntinues to step 212.
O herwi se, the nerchant 14 is inforned that the

DRROREO IR adnefC R e RRSTERAS oF £ IfiB BB awucher 40
wodclegagt dOuchb? 4heyausihes offer uém@;&h@relé&r@#?@f/w&%r system 10
To facilitate matters at the merchant's 14 end, the

(R3ar 46)+ Jestrils of §re imitadyunasicher A8 musicingludeltredimitations to

Vou*{ﬁ’eﬁgaﬁr@%ﬁgwg@ ﬂ% wdﬁ: %L%ll}f:l lteﬁfo%cfﬁgg include issuing of

ﬂmohm%ed rhy vioveheod0 fomly Haring i stbted fidheaperiddiadr is$Whgdf only a
ge voucher dat abase 22 and |inked to the

h TRIARSTR] ligutes) U8 VOUCDRES 4@r chant 14 previ ously

stored (step 212). This includes recording details of

the limtations to be inposed on the [imted run

vBadriailsof they pmaendﬁnw Sy VPHgheret@jang @efaplievoucher 42 are
4

AP SRR O D P SRR IP Y U BB AEARS, . ot st

200chhe detetmasdadftalost 4@ %M}oveEacthe bprdp@@éd44ouﬂwers 40, 42,
i nked, to t e stored det of the voucher 40
iSRS in0 Garliugs 1o ied Sdc HaInerKise: e daohant 14 i informed that

sud 0 r n
PP DROIE ORRERE 0 e prRBidi Rikd SRR 08 dhrough 210
tepeah antil thel mercrmmt d41m-ophssemg¢uumbtars H0i, #2ithe tvoubber facilitator 12

advertis rinted ert f i ne/ aper
EBquvggt ?&écﬁl%ﬁp SR ) \Fp mer%lﬂrga gﬁééeng tn he voucher facilitator
¢2 MEARIrIeA S fatStidntiar ad & ME SaeR of lté“éb}&ﬁgné 'Eb teproposed
advertisenment 32 is the trading name and vcode

woucharedOhddt 14 stored in the voucher dat abase 22

The advertisenent 32 also includes details of the
destination address to which a first

Detailsnofc e wmxh%&@@ 32 amsmvbé yetite vouchatdaciitator 12 are then

| %}%@2{}1 nel\ZCLL? ! %agqi} 9%{"3 ?gheagf#ﬁlt%gﬁg?d details of the
FREEhAFVES b stor&d wéy 2\4@{) hg'l"{é;g]gﬂxg@s%%bﬁﬁﬁ@ Bethils of the

@grlod of time. An exanple of
{ratienssionke impesaden theslirpited awedowdierdife pur poses of

In addition to storing details of the vouchers 40, 42 approved by the voucher
facilitator 12, a barcode 44 for each voucher 40, 42 is stored in voucher database
22 (step 214). Each barcode 44 is linked io the stored details of the voucher 40,
42 to which it relates. ' "

The voucher facilitator 12 thereafter operates to generate an advertisement 32
(step 216). The advertisement 32 is tailored towards the particular media 16
through which it is to be advertised (eg. printed advert for magazine/newspaper
publications, voice advert for radio and cinematographic work for television).
Included in the advertisement 32 is the trading name and vcode for each
merchant 14 stored in the voucher database 22. The advertisement 32 also

includes details of the destination address to whi_ch a first communication
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this exanple is shown at Figure 2. A custoner 18 who

peruses the nedia 16 through which the adverti senent
w@200ha639een adverti sed may then seek to take BCOVAIRE@FO00596

of the vouchers offered. To do so, the custoner 18

first identifies the publishedomerchant 14 that they

vvi sh to obtain an el ectronic voucher 36 from and t hat

(15080144 ridht 352 QBhEh PAORCOLEN? o513RABHC ThldRE 36 from a

conmmuni cat’t on mes

pbbhnéweZBmemhama40(estidmﬂtfnedrbyaitﬂ1érr€tminﬁ§heme§1@ach advertisement
in the advertisenent 32 - the first

ﬁ?rﬂﬂﬁ'cvz?ﬁgcfﬁrﬁﬁg deferminedariedi ¢fdini®e nerchant's 14

vcode and, optionally, the destination address to
whi ch the el ectronic voucher 36 should be sent. |If the

bosv@mple rd the dweaet adyrrisepent 8 dhatratireducattifos ke purposes of
j ' ssage 34, the voucher

;@%FF%\@@!%@%% 'ha% Egestl nati on address by ot her

means. Such ot her neans may include the use of caller

d [ es 0 cel t first..
SR B e RS el MR Rt firisement a2
has tleen écﬁ@rﬂlsécﬁhﬁ%/ Agnfdoekt toctare ‘%ﬁjvénﬁé:g?é 6fMe vouchers offered.
dat base 24 (ste The custonmer database 24

Tadudes '?%@Hﬁ@én%rom zﬂrﬂl iggntiesathes publishad meselanir st that they
é{%h\"@he&%‘ﬁaﬂ reffe\!itgﬁ% %oﬁ&?%fe??é f8nfang ltlﬁ%tt ﬁ\%ﬁ%}a(g\:ﬁgﬁheésomated

prinmary record in

dendehaJbe2zustomehd Sctheh erdssa diestt dcomamuaitagdd rrﬁ§§sag|ef 34 using
th cust oner_ 18 does not have a matchjng record in th

1§ nBROE( 2halse 1ha Jaminglionr sddTess ASian ¢ Bomferred 1o in the
H@W&ﬂ@ém&ﬁ%é' ttﬁb‘?frst#%n‘uﬂﬁﬂﬁ%ﬁ&]ﬁ A %; A ‘ﬁ?@ﬁ @gﬁ'\@ flerchant’s
aci 11 tator

record (step 224 e vouc
b cvce@elandoopm@u'dlgsthermsﬁmahbn codness toavhich the stsafyenic voucher
?é. f one by initially | ooking up the vcode
&hay gi*?ﬁ *he firstcomunication nessage 34 agai nst
the records stored in voucher database 24 (step 226).

f tchi d det d at
Pl mifomete 18, ae%%ﬁ«pg%%qq?ﬁ? b7 dbstingian sy ndhe first
éé]ﬂnﬁ}n%‘attlbﬁnhfes% a rratﬁ%l fv@ﬂcﬁé?”?ﬂ faioP ‘Fi‘eob?#iﬁ% oémcfestlnatlon

18 (step 234) ng recor cannot be
aMesash)omﬁmrlmeans Such other means may include the use of caller

identification techniques.

Upon receiving the first communication message 34 from the customer 18, the
voucher facilitator 22 first checks a customer database 24 (step 220). The
customer database 24 includes records containing details of all customers 18
whb have previously requested an electronic voucher 36. The primary key of

each record in the customer database 24 is the customer’s destination address.

If the customer 18 does not have a matching record in the customer database 24
(as determined at step 222), voucher facilitator 12 then operates to create such a
record (step 224).

The voucher facilitator 12 then proceeds to process the first communication

message 34. This is done by initially looking up the vcode included in the first
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IS sent a second conmuni cati on nmessage 38 requesting
the custoner 18 check that the vcode sent is correct

wa@pastosss t he adverti senent 32 from whi ch t heyPGhAER068M00596

the vcode is still valid (step 230). The electronic
voucher 36 may al so include aqglefault voucher as
descri bed above (step 232). Preparation of the

il t
ForfiF e AUESe 3% RERN e S oA In L BEY dhapase 24
@Qm92@B4MprThr‘snnf§smgcmmdmwlagseem‘dr(@svnim&hﬁlheﬂm step 228), the

I t d on the, |i d run voucher 40 have
ulh a&&%‘ﬁa@a 13&?@1@ Brening ?&%Cfrquw Vauehnis3a ieasendipg to the

&%t@r‘n@ﬁ% @ gazéci | &0mb lﬂgétkﬁ',%‘?& c%ﬂnf){ g‘ﬁﬁ@atﬂb%tomer 18

whi ch an rrent o
lglma munldecdmnmnmtmu mesaagiecdd 48qestipghtbercustomer 18 check
not be descr,i

h I'd
RS oot sonl % it 260 el thel ARBrihamerlosa e vitich they
Spralfebehe vBdasS SHIE VBN (¥p vB6S he‘Thé éi'&}tﬁorhé %héﬂér% may also

has exceeded can be done throu a si e conpari so

insludre defanlt youeken asidescribed ahovadsmmx of whet her

the number of limted run vouchers 40 able to be

I ssued has been exceeded can be achieved through a
Biapgratiatoofittee ejpfsir@nit oroucBee 86 keeatheopsuchice faoillther 12 first

Y e M
SjeabingewRdirice tﬂé”ﬁ‘hﬁét%s"‘ﬁ@c@&roﬁ hRY IaY& Puﬁ\()o%ﬁény 40 have

opted-in" (step 236). not (as determ ned at
besa) exagegdeder ni nat i on |s made as to whether the
comuni cation nessage to be used to transmt the
el ectroni c voucher 36 has sufficient space to add an
Dy ta ﬁ\et\(ﬁrtdlue lienitatioms thaiBmey begpacedidn @Esliraile@40) voudher 40, the

TitghdhiSRE ToL AR AR dsbeSoran B MR nEat b tonssE Aged on the

lnsiteRP ridf RduchSican ¢ane! beer @x&é@cﬁeoemmbﬁbet@é‘scnbed in depth as
el ectroni c voucher 36 will contain the follow ng

suehoverid iberknove taathespeyson iskilledria I’hlmnartoffﬂ@weve; ah@xamples an
[ (o) Su t, of

a&%&%ﬁﬁént Bl?%ek@%é%%éﬂ%ﬁ?”t%% ?X‘?‘#etdég ¥4fh %qﬂﬂ‘pr’thngh a

dfpleocomperisai aulitie W barredldate and an assessment of whether the

number of limited run vouchers 40 able to be issued has been exceeded can be

achieved through a simple counter operation.

ane the appropriate voucher has been determined, the voucher facilitator 12
checks the customer's 18 matching record in the customer database 24 to
determine whether they have previously “opted-in” (step 236). If not (as
determined at step 238), a determination is made as to whether the
communication message to be used to transmit the electronic voucher 36 has
sufficient space to add an invite to the customer 18 to “opt-in” (step 240). If so, a
determination is also made as to whether such an invite is to be included in the
communication message (step 242). Accordingly, in this example, the electronic

voucher 36 will contain the following information:

. Details of the merchant offering the voucher:;
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the barcode 44 linked to the offer the subject of the
voucher; and Optionally, an invite to the custoner 18

W@ 2005098 N" The communi cati on nessage used t OPCT/ALSIUEN00596

the el ectronic voucher 36 is then sent to the customer
18 at their designated or idenyified destination
address, as appropriate (step 244). Wile al

o o2k 0" FIRSRAGP 1@ N SRR of ALY, P detatts of

and cust oner are-transm

gateway 20, t eﬁhmamt@atummucﬁérmkestﬁéod%brtQaucher 42,
until such tine as the comuni cati on nessage to be
transmtted includes an el ectroni c voucher 36. On

recei pt of suge BafHELN qlﬁkéertorrﬁéw th%%ﬂ}@asa@me voucher;
gateway 20 operates to record details of

el ectronic voagter 36 in the audit database 26. At

this time, the voucher facilitator 12 al so operates to
charge the custoner 18 for the provision of the

el ectroni € vo@ptienaBg dminaite to thencgstamieh 18 to “opt-in”
pre-determ ned voucher price as stored in the

appropriate record of voucher database 22 (step 246).

The comimankatids meséd@emédoeﬁa fransrhitand diddromie 08acHersss is then

-prem ses 14, or the prem ses of an agent of the

aeniioaihe qustomeg 1§aﬁ<feth@§éia§rgftated or identhied desdinatien address, as

?é’% the el ectronic voucher 36 requires
tgﬁgr@usto ?8?0 )resent their nobile phone 28 to a
represent ative of nerchant 14 - the nobile phone 28

g\gﬁ ;al%fsﬁ f‘rﬁLrﬁé’étFﬁcrﬁnrgg%if %‘tg\%s '%@c@ﬁi&?ﬁglﬁamr 12 and customer

newresmnsamtw visf theemeb@arge datamgn2s chesmébeagpgaedey 20 takes
44 included in the el ectronic voucher 36 to obtain,
BP cBGQShiURH| ych dipai s the GaeMenicaliopninessagr Her badransmitted

ﬁﬁl\ﬁiéso‘gn”%lef 313 hERSr Qf qﬂ &ér f”ocf ¥oueher %Qgﬁmunrcatlon

e process o at'l ng t |c voucher
mssbgeaﬂteonmsealg@ygatewmyrﬁﬁairrmreteMtoTreoercabietaalseof thizeelectronic

(THFTO0 Rrioer el TH1abse 2Bn AidhiS el e veaieqer Taeitator 12 also

SPéﬁé"t@s to & ettﬁé CQ%%%} @%’f*"tﬁ@ pk&Vigi6A®E M BRctronic voucher 36
ectronlc voucher 36 is th
in accordance with a pre- determrned voucher price as stored in the approprrate

record of voucher database 22 (step 246).

The customer 18 is then free to attend the merchant’s premises 14, or the
premises of an agent of the merchant 14, and make use of the electronic

voucher 36.

Redemption of the electronic voucher 36 requires the customer fo present their
mobile phone 28 to a representative of merchant 14 — the mobile phone 28
clearly displaying the communication message containing the electronic voucher
36. The representative of merchant 14 then scans the barcode 44 included in
the electronic voucher 36 to obtain, electronically, details of the electronic
voucher 36. By allowing for scanning of an electronic voucher 36, the process of

validating the electronic voucher 36 can be automated by the merchant 14.
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custoner 18 who initially received the electronic
voucher 36; that the el ectronic voucher 36 to be

WO eahsam968 i S a voucher that has been subm tt edP@DAUL®S/000596

voucher facilitator 12 by the nmerchant 14; that the
el ectronic voucher 36 to be rgqgeened remains vali d;
and that the redenption of the electronic voucher 36

i i |47} Worak ate to
7O hbdiad hy fidhtnahlA P PipiEiort SBoicRiEb Bekiranapyrouid be
khewndo dhepersbh sidifedfip théatt tolensekect roni ¢ voucher 36

is good, the representative of nerchant 14 can then

take the appropriate steps to redeemthe electronic

voucher 36GhatFiet ;B@%ontsfé@_kw@etoofed@leﬁm@l@iegtﬂrghﬁg&mr 36 is the

in redeem ng an el ectronic voucher 36 a

mer chant F4Staneptd whe iaitinbe mesivadithestiegirate ysucimer 36;
conjunction with the voucher facilitator 12. This then

all ows the nmerchant 14 to identify the |level of uptake

of the el doatribeidectmnitiwosciasd 3Gkubd réyedhed VouGeCher that has

facilitator-12. Additiopally, .this r |l ow t he
ner chant %@epéqbi%ﬁ%‘ﬁntqw&ep\‘%{%@ﬂ if%@'r'{g{?rgr?s@f e matchant 14;
el ectroni ¢ voucher 36 has not been used nore than once

(or in situatjons where the el ectronic voucher 36 is_
2bi e o bdaidba SRsEnT GRS th.pe Fdecmsshvopvins valid; and

beyond its nmaximum). It shoul d be appreciated by the
person skilled in the art that the invention is not
limted téhatHBegagdapipdendddbeidiectronia vpachercd® aomplies with any

w thout - QUBRPHbhE SP B teteedB 35 BPbRe  nvent i on:
The system 10 may be adapted to allow nerchants to
B’ BRolal, HocBien bl Moo 0l cge Bt it sty that the

sletessic oRichde 86y goult tY fopgreEEhaNYS ot fnerBHAR! €4 can then take
vouchers may be advertised separately(with a separate :

Besanniapiiale sienrdegepeemytheselgcironicrexipber i3ty Fouiher,ctthe use of
L9056 o Sloc R b AT B PR S bRl forrt
14 &nspetdtech tycomehiation foredesl in conjunction with the voucher facilitator
12. This then allows the merchant 14 to identi{’y the level of uptake of the
electronic vouchers 36 issued by the voucher facifitator 12. Additionally, this may
allow the merchant 14 to implement procedures to ensure that an electronic
voucher 36 has not been used more than once (or in situations where the
elegtronic voucher 36 is able to be used more than once, has not been used

beyond its maximum).

It should be appreciated by the person skilled in the art that the invention is not
limited to the examples described. In particular, the following additions and/or

modifications can be made without departing from the scope of the invention:

. The system 10 may be adapted to allow merchants fo provide
bundled vouchers. A bundied voucher would be sent in the one
communication message but would cover offers provided by multiple
merchants 14. Bundled vouchers may be advertised separately



10

15

20

25

MMS nessage, interactive television comunications or
facilitated through the use of an interactive voice

WO 2@egedoss on system The comuni cati ons nessageGI/AE005/000596

al so be transmtted by neans of any type of broadband
nmessagi ng for nobil e phones, -Hgstant nessagi ng, or
t hrough the communi cati on protocols established for

| nt er net GRSS. LGB . v .
faci 111 at Gtz 3, sepatgie HotRauSP HddEss IRNE Skt L Feauesting
as to the bundésd abuokdishirorlédvdrtised haong reiftaniouters offered by
W shes to advertise through. Alternatively, the

service coNFaRergRaNSe!%or a Iinited period of tine.

In yet a further alternative, the service contract may
specify the "level" of exposure to be included in the

adver ?i serfédi& CAmMFHeatinra fmsissage xpay ihee trangmifteds pyimeans of e-

into "lin " ert| nts,- t.hose N
speci fi edqﬁ%gerw’ﬁgﬁe ré{%%%r a %ragﬁﬁ&/xﬁei%‘ﬂﬁgaaPPBW““'Ca“O”S or
sections ifacilitheeceirondietrevss bf aeimstactie Voberecdgnitioh system.
"graphi c" _advertisenents - such as those specified

under t he TTEEPTATRCAtIDNGVBESSALRSeMeyi Flsr e tarsmitted by means
Shoppi ng" o?ﬁ&ﬁ n&/’% ot 6:%5985&&‘% ssgag;‘eﬁgé b P thEHie mugr’wes, instant

Fi gure 2. t he "arorementi arrangene

conpi | at i onessagitg adhesughstrecrsmRinwiadtibnneetbdots dstablished for
made with reference to the criteria set out in the

mer chant ' sMEALACGERES contract. The voucher dat abase

22 can be nodified to retain details of nmerchant's 14

whose service contract has been expired, suspended or

t er ni hat ed hevegivicey eorirrgt Patyees wavcher dacilitetor1 12 wod) anerchant

not be inglu ' £ ent v [ .
retaini ngqéu@%@dg{&gﬁ@; Sé%@flcg&t?gag)sg{oé ttn eﬁ@? vng%%'Hglr 16 that the
facilitat onertBaniol4lelishias eeadveatips dmoughe Atarnatively, the service

nmessage to send to a customer 18 who.requests a
voucher f C8RIAG MY Rer &Tapt limited periqatoTat@enern yet a further

ar r ange e Rje ffatilvBe tHNENIdOEb Nt QM SPELRS ! bt OF exposure
to be included in the advertisement 32. For example, exposure may
be split into “lineage” advertisements — such as those specified
under the Restaurants and Accommodation sections in the example
advertisement of Figure 2 — or “graphic” advertisements — such as
those specified under the Take Aways, Travel, Entertainment and
Shopping” sections in the example advertisement of Figure 2.

In any of the aforementioned arrangements, compilation of the
advertisement 32 will need to be made with reference to the criteria

set out in the merchant’'s 14 service contract.

. The voucher database 22 can be modified to retain details of
merchant’s 14 whose service contract has been expired, suspended
or terminated. While vouchers for such merchants 14 would not be
included in any current adveriisement 32, retaining such details

could be used by the voucher facilitator 12 to determine an
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12 may request each nmerchant 14 to specify an expiry
period for their voucher 30 as part of the approval

w@e@sae®68 Accor di ngly, when preparing the el ece€DAUZ005/000596

voucher 38, the voucher facilitator 12 dynam cally
cal cul ates an expiry date forqyhe el ectronic voucher
38 and includes the calculated expiry date in the

be rep! acabPHP Aok Y ERbe 1 sendl 1B 7 L8R 48 Y frauests a

i denti fi eyogBiebfomdaphesineochimtridad el ectronical ly at
the nmerchant's 14 point of sale. Alternatively, the
uni que identifier may be such that an enpl oyee of the

merchgnt 14.y e@%n@fhé?'ﬁ]*réhtfé?n@ﬁt@fm%plrn%ﬁfﬁﬁtﬂwéevd?fch%P?acmtator

merchant 14,” may be ab o enter the unique
i denti fierl2i may requeskeacrnerchant 14riocesadilygan ywxpiynperiod for

th | ect dat t h ft

oper abl o {o-Eept 1 87 BT S BBb R PiReeRbadicsaringly, when
checks neprépatey ithet BRcEBARNGOARIREMPI38, thEhQoucher facilitator 12
el ectroni c voucher system 10 coul d be used by shoppi ng

centres, @ynamicaliykealciatesnan gxpisy sate famibe @actrert . voucher 38
| h
i not 1 ead e ERREEEHE; ABLERY BBy A"k ethdife electronic

entity cawopclosh@® their own nmedia 16, such as a
| eafl et or noticeboard, detailing participating
merchants 14 and their respective vcodes. In all other

respegts, ThaRNEHde uhemgy sétrépnabéd wm%théwémané i&entifier. The
woul d operate as descri bed above. . he vcode -nmay

take a vatnigug ifentifermay ben@dwedgmnbﬁenead electronically at the

al phabeti Th lLe er
yor em 105 BaPL AR Fstein MRk 1 AR Rgtor may
voucher pée suhcihantnlnployes of iee imstesgnt e dbr 4n Iahfployee of a
second exanple. In such an arrangenent, there woul d

need to béXURECHigiMe Obfhe Masehant iy WAY d¢ Iladaantersthe unique
the appr OFHérﬂ'lhsr G atrpeéﬁﬂgnﬁzodé’cagﬂﬁwﬁﬁg 5§ — the electronic

recei pt o communi caf'i'on ness
data processing system thereafter operable to conduct at least one

of the validation checks mentioned in the second example.

o The electronic voucher system 10 could be used by shopping
centres, or the like, as an in-house promotion tool. In such an
arrangement, rather than advertising in a mainstream media 186, the
shopping centre or other entity can produce their own media 16,
such as a leaflet or noticeboard, detailing participating merchants 14
and their respective vcodes. In all other respects, however, the

electronic voucher system 10 would operate as described above. .

. The vcode may take a variety of formats, including numeric,
alphabetic or alphanumeric. '

. The electronic voucher system 10 may be adapted to handle more
than the two voucher per merchant 14 arrangement described in the

- second example. In such an arrangement, there would need to be
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speci fying the nerchant 14. Provision can be made for
the merchant 14 to nodify the voucher presently being

w@e@silebdes by t he voucher facilitator 12. Any nedi/AU2m5/000596

voucher would need to be resubmtted to the voucher
facilitator 12 for approval, .ggi-or to fornal
i npl ementation within the el ectronic voucher system

10. In this S i I .

update ¢ neArnaREns S MG iRAEURheE o3 dpegopriate one to
wi t hout negehdng ocastengs 1S eoradeesipi o€ RbnFRuhiBatib® message
printed nmedia. The selection of the default

el ect r oni ®pestivngithesmarahamel4hosen from anongst the
vouchers 30 of nerchants 18 who have entered into

service contracts with the voucher facilitator 12. The

sel ecwi on Frayisitns oandeomader andoenmershiant 44donmodify the voucher

ial_basis., Al Lyel h ' o
et ault olREESN peDb FERaHed Y ing \EoREL FElRr da, Argmodified

of fered bylidRer AeREhebaddh!id Asbriifed th thehdtenhef facilitator 12
bar codes, a system can be used where the nerchant 18

or its repeespprenalyerior 4o ierpek daplensntationwitFrrbe electronic

the vouchP ekl Y Rerbo 3 ik donid PR, 8 Gritprtnuousy

for operatipaatev the tvbushenss 3aMbeied ustevidiednitelueustomers  without
identification number. \When a custoner_ then presents a

voucher 30aedinhte ¢hangedhe adyertigement 324pthe erintrd media.

t he uni que identification nunber is keyed into the
EFTPCS termnal or simlar device. The EFTPCS term nal .
or si mi | arThteselestiomei thefafauls eldationiheoveharhds may be chosen

facilitatqr 12 o t.ain il s~0f vouchgr an

opt 1 onat | Yot erighdit e YoSbits 302 haBrBl” PRy frye entered
it is not jriedservied dortrdcfewitriienaucher Rigiithide 125 TPRS selection
capability in addition to its functiaons as required by

t he el ect MBAY calfeubRePNs@sTAACID. SEOH-TaRAPR OF segiyqntial basis.
h : i A i bl udi
enhadded HySIOEH BT oA Ry e AR E MR, 8 may be o

premium service offered by the voucher facilitator 12.

o In place of barcodes, a system can be used where the merchant 18,
or its representative, is in possession of an EFTPOS terminal, or
similar device, that can communicate with the voucher facilitator 12.
The vouchers 30 designed for operation with this system include a
unique identification number. When a customer then presents a
voucher 30 to the merchant 18, or its representative, the unique
identification number is keyed into the EFTPOS terminal or similar
device. The EFTPOS terminal or similar device then connects with
the voucher facilitator 12 to obtain details of the voucher and,
optionally, to mark the voucher as redeemed. Note that it is not
required for the terminal to provide EFTPOS capability in addition to
its functions as required by the electronic voucher system 10. For

example, smart phones or other data processing apparatus



the EFTPOS termnal. In a nodification of the system
described in the previous paragraph, the unique
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to ensure that the voucher 30 provided to a customer
Is redeenmed only by that custqeger. For exanple, the
uni que identification nunber may include a numerical

I
(ne"Gont ERFEREAAPaRo 10 At gt o
t he vouchdhe \BSTBOS8tteringer nati vély, the custoner

be asked to set up a personal identifier, such as a
PIN or password, when their custoner record is

est abli shgg aaﬁfé‘)dﬁff@aﬁoﬁ%’rw %stéﬁ’ﬁd@éd‘rib@ﬂ ifaMe gﬁ’e\i’lé@Q 8aragraph :
in place of the portion of destinati on address

whi ch t he theugige w@gtl@zﬂipn nyrber may innderadidmpendrdlesigned

8; r; g?agﬁéae%g%&g%tb@ \'/orbgﬁe E@ Qr%&@%getge%tcg? Queer iggydeemed

be requestsly tiy eRhecustoraér. opRsatexamplentid | @figasdidehtification
store identifier during the redenption process. These

i denti fi erdimber gaay t inskideo & ArusReRaal owaler saRipsentative of the
recorded fyohLngng %S%Q@BF no‘fgh% ?itelgﬁg&z/dy Qﬂdrtelgg YPYERE identifier,

all ows for greater

redenpti oro wtﬂaln ttise Qbutﬂi@‘ way eshi. oAltemativelyp ¢itd eus®ther may be
manual 'y or aytomatically as desired. 1t should be

furt her apiSkeeita:sal Wy a PrsprAksientfien isughi #s enRIN:or password,
that feat aﬂP\@lr”‘&ﬁ‘s{dn’?&I r985rqdiis CUSSBHsH S{iﬁ his  personal

exanpl es a ove not being alternatives or su
can be condbemtétdartmayobenqsed ot pkaceeab diuk Eemticn tdfathe destination
fall within, the t he invention described. W

Caim 1. 3Hress ‘P’BWP%?HBH?\@?”’%%? rconprising: a

voucher facilitator; at |east one nerchant; and
. In a further modification of the system described in either of the last
two paragraphs, the merchant, or their representative, may be
requested to enter in an operator identifier and/or store identifier
during the redemption process. These identifiers, in addition to
information already recorded from the customer while obtaining the

voucher allows for greater scope in auditing voucher redemption.

. Parts of the invention may be performed manually or automatically

~ as desired.

It should be further appreciated by the person skilled in the art that features and
modifications discussed in the examples above, not being alternatives or
substitutes, can be combined to form yet other embodiments that fall within the

scope of the invention described.



at | east one custoner, where each nerchant

communi cates details of thenselves and at | east one
woowsheseg o t he voucher facilitator; the vouchBCT/AU2005/000596

facilitator allocates a unique identifier to the

merchant and stores details afpdhe at | east one

voucher and the nmerchant's all ocated uni que identifier

in a voucher database and prepares an adverti senent

o gmil:i cation in a nmedia, the advertisenent

including a destination address and details of each

nmerchant offering at | east one voucher, including

UheAR St wlfdﬂdrfsg%m ¥hiebAsinghen a cust omer sends

a first comruni cati on nmessage to the destination

address and the voucher facilitator is operable to

determ ' l.dentifier included in, or

assoc%gggﬁﬁ&rFﬁﬁHgﬁ@ first conmuni cati on nmessage, the

voucher facilitator searches the voucher database for

a Voumﬁféas?%é'ﬁgel%hgﬁf LggPondi ng uni que identifier

and, en Tound, “sends "a second communi cati on nessage

i ncludi ng the voucher to the customer. 2. An

el ectropic.Vv h system according to claim1l, where

t he a??Pgégpgggggﬁgﬁ%ﬁant conmuni cates detail s of at

| east one limtation voucher and details of a default

voucher, and where, when a.cuystoper., regyests .a vougher

{r olifeiescRls ciiRhan, W ducatis Yoo SEHHR ey 2B S teast one

nesgAfPer thahvousiitdler frasililatérating VoIRRKP fAQNItaRS am%tat@ a unique

limtations set for each |limtation voucher have been
excideadiierdadhe merchant and staresodeiaiieof ther atdeastonavougher and the

o BREEa TP C RS T pR SR o7 BOIFReh deRRtein rgpares an
voughasrtiseménte fon pudliestiorand, al inddig tham ddvarigsmastt including a
for all limtation vouchers have been exceeded, .

opefetivation sagdress sapdndelademeinieaghi merﬁi@%@ta@germg at least one
i ncl udi . f t 40 .
8 WOBAREIA U RBhG: Werd 1T oo sonds a
t hecdrhmuniaition mestadeoto theldostihatioroaddmsshmrd theckaudder facilitator

2 R e i 2 bl Bartoht Bl SsBoratiiod i, e
ac R AicBehrh GnitMoP TRESHFRY thé Al dlchAP8h8IitaRS searches the voucher
database for a voucher having a corresponding unique identifier and, when
found, sends a second communication message including the voucher to the

customer.

2. An electronic voucher system according to claim 1, where the at least one
merchant communicates details of at least one limitation voucher and details
of a default voucher, and where, when a customer requests a voucher from
the merchant by way of the first communication message, the voucher
facilitator checks to see whether limitations set for each limitation voucher
have been exceeded and, if the limitations set for a limitation voucher have not
been exceeded, operate to send a second communication message including
that limitation voucher to the customer, and, if the limitations set for all
limitation vouchers have been exceeded, operate to send a second

communication message including the default voucher to the customer.



voucher facilitator only publishes the details of each
nmerchant offering at | east one voucher, including

w0 b@snodess que identifier, if the voucher facilPCEHATR005000596
approves the details of the voucher after assessnent.
5. An el ectronic voucher systepg according to claim 4,
where assessnent of the voucher includes assessnent on

neaQr, : f i iteria, . as appropfiate: ..
oo el SR ot Gor st Bl ol aind 2, JARral bicirgjtions set
durfat ieofimitttibn ndousheo indiide apdeastdond of ARe SoBEWMRRI limited time
voucher, system according to any precedi ng claim where

t heP&I %k Rdimifesayantiy.or operates to obtain details of

a second destination address to which the second

5o%ni cation message should be sent. 7. An electronic
odch&leQipiie ¥Heker BYFEM acedraling & anyeprecetiingvoahewhere the

B T N T

f r amd w@gmtihoinldmrtheimmumidﬁheﬁéﬁ, ifthe @/@aawév'dﬁa@miaqar approves
nessage, .38. el ectroni ¢ voucher system according to

cl Zﬁﬁw%@a'\ﬁﬁﬁget"ﬂ‘éCWLﬁr}T?érasﬁﬁﬁmﬁﬂbt or obtains details

of the second destinati on address to whi ch the

glectr ni ¢ voucher shoul d be sent using caller
det PISCERNICoYPYCheR SYaigss acoording & slaimahi whefeuassessment of the

sy 3 ' recegdi cl ai re the o
oY SRR SRS Lo ael BB E! Bkl crtri, o
i demiprépréatet ecermarhicvealobedufationnwbi effet; tquzmsity feRENSS duration of
detai.l s, such that when the nmerchant, or its
reEPBEﬁﬂPEEW%B?“@ presented with the electronic
voucher the unique electronic identifier is utilised
éo obtg%y details of the el ectronic voucher.10. An

| &% roniFo VieWeter sSetelh aeesrionty aBy dirareding akistewhere the

th i L d L ' nd .t he
mSSHER SR 0B0 s G Bl o GRY Bp iR aress o
t havhighethter sationdvammrinenichtios ceessiagg shoeldbs sede. 11. An
el ectroni ¢ voucher system according to claim?9, where

the unique electronic identifier is a nunerical value
andnt letectenih amiucher systern eptesrdMgttb Velain®bs aiwHere the voucher
detai.l s, of the el ectronic voucher %y entering the
acilitator obfains defails of the second destination address to which the
electronic voucher should be sent from information contained in the first

communication message.

8. An electronic voucher system according to claim 6, where the voucher
facilitator obfains details of the second destination address to which the

electronic voucher should be sent using caller identification technigues.

9. An electronic voucher system according to any preceding claim, where the
voucher facilitator allocates a unique electronic identifier to each voucher for
which it has received details, such that when the merchant, or its
representative, is presented with the electronic voucher the unique electronic
identifier is utilised to obtain details of the electronic voucher.



nunmerical value into a data processing device in

communi cation with the voucher facilitator, the
waeowwsheloes aci | it at or operable to provide det ai PET/al2d08000596

voucher to the nmerchant, or its representative, on

aut hentication of the numericappvalue. 12.An

el ectroni c voucher system according to claim 11,

ek e, ' [ he ical value,  th .
VOEAR . sRBLRHIL SBL68, AU oBIBEE T, KCs, L, unicve
vouelbetronis idestifieiets al Daftody eeidr ¢ M¥RHERE! oS Yt RiPresentative,
according . to claim1ll or claim 12, where the nunerical

val RtaInsdeiaibs obthgala@ric veueharihyescaspnatiesbarsode.

identify the custoner who received the second

conmruni cati on nessage including the voucher being -

rd R nglgctrenicayosrhen syaien vacraidings jet elmiracSorwherg the unique

any, ' 11t aere . t nerchant, or jts .
r eperlggtg%@ét iqé\j/%{]tﬁ%ﬁt rsgi n'iif“u'%r V@E‘feai F‘anl I%V\Am?dc’i‘ﬂ'ét’ or iis
vouepessdristive, t atbtainst aetalisnof fihet beedtepice s@UchbF Y @ntering the
the nmerchant processing the voucher and/or the store

whelEnereal RIERepia @ BalhPrprensing «tevices imwosmmunicstior with the
VO : c n e a . .

" QURREPYSLRENTC 1 b AR Sl dulE i of e
t hevoushehep the daemhanteoprits geprsseatatfvet heh falthevicagion of the
its validi t\%' whet her the voucher has been redeened

pr SHBEF3) ValdSet her t he person who received the

voucher is the person seeking to redeemthe voucher;

aﬁd whet her the redenption of the voucher conplies o
AN SIRPIIONIG YRHGheRSYStem gRcerking, kueleém . 1l whiere, on authenticating

el aph "RIM & | r i :
| SRS, (SASIRA R Ora B EEH A sssocies
volwshishedas adxdesamédivi ng a correspondi ng uni que

identifier, a third conmuni cation nmessage is sent to

the at | east one custoner requesting themto confirm

1 3Arueiepi@niceotclidresystard/ accordiagvial tidirh ¥ 0br icheém 12, where the
publ i shed advert. Hé?. An el ectronic voucher system
acdbiTHER! valug iBplhfes a RatepraligeNtifir opesaienimidantiioihe customer

e sRRPR oA S RoAG BHIhuRESESH ATdsSaY8 Wiiing the voucher being

redeemed.

14.An electronic voucher system according to any one of claims 11 to 13, where
the merchant, or its representative, enters in further details allowing the
voucher facilitator to identify the representative of the merchant processing the

voucher and/or the store where the voucher is being processed.

15. An electronic voucher system according to any one of claims 1 to 8, where the
merchant, or its representative, processes the voucher to determine one or
more of the following: its validity; whether the voucher has been redeemed
previously; whether the person who received the voucher is the peréon
seeking to redeem the voucher; and whether the redemption of the voucher
complies with any limitations set on the voucher.



18. An el ectronic voucher system according to claim17,

where the default electronic voucher is determ ned on
w@200anheB9ss semi -random or sequential basis. 19PEIAU2005/000596

el ectroni ¢ voucher system according to any preceding

claim where the second conmmumizcati on nmessage i ncl udes

a query as to whether the custoner w shes to receive

a3 BBl B Sy aedordf b 5 ARG TR vhere, i 2

comaupidc abhast Besfagel #ndhe ivoucher fdatabiss MERRY @AtbRBsponding
nmessage i ncludes a predeterni ned positive response to

t hénidlies Jdentifier.va didifd copypinicatian messapatissans to the at least one
est ' : ! [ ] -
cusr B et fdsliagBien 5 RoR TR RSV RBSRhioraRyor e validty of
addhe psiblisteed advertit e that they wish to receive such

alerts and pronotions. 20.An el ectronic voucher system
according to claim19, where the voucher facilitator

opArat eectronieheokciidre sysinonascatdingbase cfaiin a6, eaPett the third
havi ng a correspondi ng second destination address as

i t SOFIMHBIERtiQR Nesgage ingluderp defauiceleatrericivoyrbier.t o
i ncl ude broadcast alerts and other pronotions fromthe

voucher facilitator in the second conmmuni cation
e Lynglestroniaeveughes ngystems acadiding da claim Reywherehthe default

L© ASAENE SHEREI S SR ST, B 20 Padm gy ocvontl

cl &agis.where details of the second conmuni cation
nessage are recorded in an audit database, the voucher
facilitator operable to use information stored in the

QN eftiBBRS Solichdl Systard acstirtiinggtc By eesdinhi @hin®Nwhere the
services to nmerchants. 22. An el ectroni c voucher system
ac S6FANG GomnEtoatine Magsage Naides amnesy ando whether the customer

OnGyifed 13relBlVEALRY ang cREBSES BAYCE bol e ARIHAENESds a fourth

newspapers, S, rectories
pultbirmatmioaon enesshgetie reply ¢ the esemid comngnicaticriv@stage and,
for radiP; a cinenatogtaphic advert for television.

2317 Abe SOSEDr SAMMYGRIRIT T89S9208 deebfar Ry Predgigrmined positive
pr ' ' e ' i i ress :
PLISHRTS, BB, QU8B WP I lhbr JRBHEH 3 5ot
i ncusibeser's corresponding record in a customer database, indexed by the
second destination address, to indicate that they wish to receive such alerts

and promotions.

20.An electronic voucher system according to claim 19, where the voucher
facilitator operates to check the customer database for a record having a
corresponding second destination address as its primary key, and, if such a
record is found, to include broadcast alerts and other promotions from the
voucher facilitator in the second communication message if the customer has

indicated that they wish to receive such alerts and promotions.

21.An electronic voucher system according to any preceding claim, where details
of the second communication message are recorded in an audit database, the
voucher facilitator operable to use information stored in the audit database to

provide auditing and reconciliation services to merchants.



the unique identifier. 24. An el ectronic voucher system
according to any preceding claim where the second

W@ orernedoest i on nmessage i ncl udes a bundl ed voucP@&r/AU2005/000596
25. An el ectroni c voucher system according to any
preceding claim where the campgni cati on nessages are
sent using one or nore of the following formats: SMS

X =N 11 U ive tel.evision
Lot JBEEAE sl seceld IS Bl RissBr, Rt where the
i nshadia IsESHAWT e ToloWMGL GRpiNRIPANET §bS nRij2dss Mtispapers,
for Internet access. 26.An el ectronic voucher system ]
acdealigtagdirectangs gndceten gublicationsinaavebsitecadyerisements; a voice
co [ ' £ ] ' il e phone in
Bl e AR B n L BRI D77
voucher facilitator operable to receive detailsbof at

h { ; her. t o, be '
3373 B MR er A et bale B FERb Gl e the first
t 0 dgstinativis haotesand vatich thedfrsatdBnmifniddiRnahebSasd isaed1t includes
voucher and the nmerchant's allocated unique identifier

i n the vpiteddentifietbase; and prepare an adverti senent

for publication in a nedia, the advertisenent

i ncl udi ntg a destination address and details of each
AtrAThalectrenicaduslensysteasacapnding da enymreceding dlaiy, where the

hei . . e o h Sire
furcrel Bt e PEsente Mo RIS bubiRdcLabRE

message froma custoner at the 'd_esti nation address;

2SS Bl e S B bihn 8 2y eidua flaim, where the

s eapimuhieation etessagaé abasent @ind oMe Wr edresF\th8 %R wing formats:
correspondi ng unlgue identifier and, when found, sen

- a s¥derpessaar) MMatmessaass sagaili intaraetivegelavision gemanunications;

L Sh AR, 2RSGa gflato BRBIE bpLAES 8P e 5880, Bhnicatin
detmrotiosofestablistagtfooimternetratéddson voucher and details

of a default voucher from at | east one nerchant, the
voucher facilitator thereafter operable, after

2@ ¥ledgonicivoushecsysimi uzbrding i 8P BPedatiihd Biaitd, Where the first
uni que identifier of the at | east one merchant, to ]
ch&ORPYnisaionMesRage IS pentaisingha naehilerpltonssipthe possession of the

at least one customer.

27.A voucher facilitator operable to receive details of at ileast one merchant and at .
least one voucher to be offered by each merchant; allocate a unique identifier
to the merchant and store details of the at least one voucher and the
merchant’s allocated unique identifier in a voucher database; and prepare an
advertisement for publication in a media, the advertisement including a
destination address and details of each merchant offering at least one
voucher, including their unique identifier; the voucher facilitator furth-er
operable to receive a first communication message from a customer at the
destination address; determine the unique identifier included in, or associate
with, the first communication message, search the voucher database for a
voucher having a corresponding unique identifier and, when found, send a

second communication message including the voucher to the customer.



[imtation voucher have been exceeded and, if the

limtations set for the limtation voucher have not
whews/1ee6keeded, operate to send the second PCT/AU2005/000596

comuni cation nessage including that limtation

voucher to the custoner, and,-24.the limtations set

for all limtation vouchers have been exceeded,

SECA Sk SEEHRE RSER, BTN E2Y, SBH g it

vouebenve@a@etbns af ot m@ormhengnﬁtan@xh alolicRér AIndC batdis 28 a default
operable to assess the details of the at |east one

voltHENeRHaMbaideas enemaychantptie Yashen éacilisatar thheregfter operable,
- AndIREERIA LRI LbIn@ich R InedREqY BGliehg thE Ehkl dentifer of

their unrque™identi

voutbbeast leasi bhéaherchappriovelsedkh® detaivhsthef lithigtions set for each
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30.A voucher facilitator according to any one of claims 27 to 29, operable to
obtain details of a second destination address to which the second

communication message should be sent.

31.A voucher facilitator according to claim 30, where the voucher facilitator
obtains details of the second destination address from information contained in
the first communication message.

32.A voucher facilitator according to claim 30, where the voucher facilitator
obtains details of the second destination address using called identification

techniques.

33.A voucher facilitator according to any one of claims 27 to 32, operable to
allocate a unique electronic identifier to each voucher for which it has received
details.
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7R 05 AP PAR 5Byt LGl BBl Rconim

r eciheVaustdraet sedvainipg ahotvodither It theessme widtomer who received the
conmmuni cati on message and, ypon receivin

] 9 .
apriFeNdGATHBHNISaEPE MAssSAgS ey Pbamiesseiatidenifieningluded in the

of rﬂuﬁ?r‘i‘éélr\‘/aﬁfg"‘mm cati on nessage fromthe custoner,
operable to establish a custoner's corresponding

record in a custoner database, indexed by the second

4854 IARfchar f%ﬁéﬁiacéo?dibgg{r?g ?Ihg n(ér{@%fd&ﬁ%s\“.@ﬁ g\rot 87, operéble to

récei ve such a and .Avouc

f acdbtainadetailaof dhalidemtityoot thas reptedentafies ablits hiere@tthprocessing
t he cust oner . .
the voucher an/or the store where the voucher is being processed from the

communication sent by the data processing device.

39.A voucher facilitator according to any one of claims 27 to 38 operable fo send
a third communication message to the at least one customer requesting them
to confirm the unique identifier and/or the validity of the published advert if a
record cannot be found in the voucher database having a corresponding
unique identifier.

40.A voucher facilitator according to claim 39, where the third communication

message includes a default electronic voucher.

41.A voucher facilitator according to any one of claims 27 to 40 operable to
include a query as to whether the customer wishes to receive alerts and

promotions in the second communication message and, upon receiving a
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destination address as its primary key, and, if such a
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pronmotions fromthe voucher facilitator in the second
communi cation nessage if the custoner has indicated
that they wish to receive such alerts and pronotions.
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44.A method of providing an electronic voucher to a customer comprising the

steps of:

receiving details of at least one merchant and allocating a unique identifier

to the merchant;

receiving details of at least one voucher to be provided by the at least one

merchant;

storing details of the at least one voucher and the merchant’s allocated

unique identifier in a voucher database;

preparing an advertisement for publication in a media, the advertisement
including a destination address and details of each merchant offering at

least one voucher, including their unique identifier;
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i ncl udi ng e Repexgeadadscating a uni que el ectronic
identifier to each voucher for which details have been
received. 5 1. A nethod of providing an electronic

voucher ac¥Hldiih@ secaidaramsmnicatinnuaiesgage including the limitation

voucher checked if the limitations have not been exceeded;

and including the step of sending a second communication message
including the default voucher if the limitations set for all limitation vouchers
“have been exceeded.

46. A method of providing an electronic voucher according to claim 44 or claim 45
including the step of assessing the details of the at least one voucher and only
publishing the details of each merchant offering at least one voucher in the
advertisement, including their unique identifier, if the details of the voucher are

approved after assessment.

47.A method of providing an electronic voucher according to any one of claims 44
to 46, including the step of obtaining details of a second destination address to

which the second communication message should be sent.
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the step of marking the voucher as redeemed.

53.A method of providing an electronic voucher according to claim 51 or claim 52,
including the step of confirming that the customer who received the second
communication message is the same customer who is redeeming the voucher

by authenticating a personal identifier forming part of the numerical value.

54.A method of providing an electronic voucher according to any one of claims 44
to 53 including the step of sending a third communication message to the at
least one customer requesting them to confirm the unique identifier and/or the
validity of the published advert if a record cannot be found in the voucher

database having a corresponding unique identifier.
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sendi ng a second communi cati on nessage i ncluding the

§puchesthbd df rovidiigoarrelectronic voucher according to claim 56 including
the steps of:

checking the customer database for a record having a corresponding
second destination address as its primary key;

including broadcast alerts and other promotions in the second
communication message if the customer’s record indicates that they wish
to receive such alerts and promotions. ‘

58.A method of providing an electronic voucher according to any one of claims 44
to 57 including the steps of recording details of the second communication
message in an audit database and using the information stored in the audit

database to provide auditing and reconciliation services to merchants.

59.A computer readable medium having software recorded thereon, the software

including:



WO 2005/103968 PCT/AU2005/000596
-31 -

membership means for receiving details of at least one merchant and at
least one voucher to be provided by the at least one merchant and allocate

a unique identifier to the merchant;

a voucher database for storing details of the at least one voucher and the

merchant’s allocated unique identifier;

publication means for preparing an advertisement for publication in a
media, the advertisement including a destination address and details of
each merchant offering at least one voucher, including their unique

identifier;

customer interaction means for receiving a first communication message at
the destination address; determining a unique identifier included in, or
associate with, the first communication message; searching the voucher
database for a voucher having a corresponding unique identifier; and,
when found, sending a second communication message including the

voucher to the customer.



