MAI L STATUS NOTI FI CATI ON SYSTEM Fi el d of the Invention
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As a solution to overcome this problem, some email programs have provided an
option which enables a user to request that a read receipt be sent back to them to
indicate when a recipient has read an email. When the recipient opens an email to
read it, a prompt appears on their screen asking whether they would like to send a
read receipt back to the sender, in order to let the sender know that they have
received and read the email. The disadvantage with this system is that a recipient
can choose not to send the read receipt, or can escape out of the program to avoid
sending the read receipt to accidentally, or intentionally, let it appear that the email
has not been opened and/or read.

There have also been developed notification systems which are adapted to send an
alert or phone call to the sender when the message has been read. However, the
disadvantage with these systems is that the alert or phone call may be missed and
the sender will remain unaware of whether their email has been received and read.
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pl&ligwi which is adapted to indicate that the mail has been received by a recipient's
server and/or appears in the recipient’s inbox, waiting to be read. A third colour is
preferably green which is adapted to indicate that the mail has been opened and/or

read by the recipient.

The software application is preferably provided as a plug-in application which is
adapted to be used in conjunction with an email application/program. The plug-in
application preferably has provided a control panel. The control panel preferably has
provided at least one functional feature which enables the user to adjust the settings

and/or functionality of the system.

The functional features preferably include, but are not limited to, active tracking,
invisible tracking, ensure email, self-destruct email, block save and print option, and

certified email.



application preferably has provided a control panel.
The control panel preferably has provided at |east one
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the sender selecting and setting at least one functional feature;

the sender sending at least one item of mail to at least one recipient;
a service provider tracking the or each mail item;

a sender’s email log being coloured to indicate the status of the mail.

In order that the invention may be more readily understood we will describe by way of

non-limiting example of a specific embodiment thereof.
Brief Description of the Drawing Figures

Figure 1 shows the mail status notification system, detailing a user’s account
status, according to a preferred embodiment of the invention.



a sender's email |og being coloured to indicate the
status of the mail. In order that the invention may be
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non-limting exanple of a specific enbodi nent thereof.
Brief Description of the Drawing Figures Figure 1
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Description of a Preferred Embodiment of the Invention

Figures 1 to 8 show the mail status notification system according to a preferred
embodiment of the invention.

In this preferred embodiment, the invention provides a mail status notification system
1 which provides a means of enabling a user to quickly and easily identify the status
of an item of mail, including whether it has been sent, received, read, deleted and/or
the like. Throughout the description, the term mail is intended to refer to an email,
message and/or any other suitable mail item, and will be used interchangeably with

the terms email and/or message.

In a first aspect of the invention, the system 1 is provided as a software plug-in
application 2 which is designed to be utilised in conjunction with non-web-based
email applications. The plug-in application 2 is adapted to be installed on a computer
(not shown) or server and/or any other suitable hand-held electronic device, to
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and provide quick access to each of the setting options 10 of the system. The setting

options 10 preferably include, but are not limited to, the following:

¢ Active Tracking 51;

¢ Invisible Tracking 52;

e Ensure Email 30;

o Self-Destruct/Email 11;

e Block Save and Print 50; and

¢ Certified Email 20.
Once a setting option 10 is selected prior to sending one or more mail items, that
particular setting 10 will be activated and the mail will be tracked as soon as it is sent
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In a preferred embodiment, the colour-coded identification means 40 is provided by
highlighting a mail item in a sender's mail log in the relevant colour. It is envisaged
that the colour-coded identification means 40 may also be provided at the top of a
mail window and/or next to the line providing details of an email item, such as
sender, title, and date received, so long as the colour identification means 40 is

provided in a position which is obvious to a user and readily identifiable.

In an alternate embodiment of the invention, the system 1 may have provided a
second colour-coded identification means which is adapted to provide a range of
colours which are adapted to indicate to a user whether documentation received is
from a trusted user, known sender, or trusted payer. The second colour-coded
identification means provides a means of knowing that a document is coming from a
trusted source in order to decrease or eliminate spam and identification fraud and the
receipt of unwanted information. It is envisaged that the user may be able to identify
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to be connected to and/or have access to a user's
The self-destruct email/message 13 contains a website URL link 12. When the

recipient receives the email, they must click on the link 12 in order to be directed to a
secure website, where they can view the email. The website/self-destruct option 11
has provided a timer/counter 14, displayed on the recipient’s screen, which will count
down the time available to read the actual protected email/message before it expires
and disappears. Once the prescribed time has elapsed, the recipient will be unable to
open the email again. At this time, the recipient is provided with the option to request
that the email/message be resent. However, the sender can adjust the settings so
that this possibility is blocked at the time of sending the email/message, or allow for a
prescribed number of extra re-reads. Once the email has been opened by the
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record emails whil st al so having the advant ages of the
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The ensure email option 30 of the system is designed to send an ensure email 31
which enables a sender to be certain that the recipient has read the email as the
recipient must acknowledge reading the email/message 31 themselves. The ensure
email 31 includes a website URL link 32 which, when selected, will download and
display the email/message 31 to the recipient. Once the message is displayed, the
recipient will have to confirm that the email/message 31 has been opened and read.
In an alternate embodiment, the system may issue the recipient with two confirmation
requests, a first confirmation when the email/message 31 is opened and a second
confirmation when the email/message 31 is read. Once the email has been read, the
recipient is then provided with the option to save and/or print the email 31. In a
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the systemis designed to send an ensure enall 31

. ecﬁ%cgé%?ét |H§§r ll?stélgwgoﬁm%r@ﬁu&ﬂ&ﬁé {hel Bdierh BRJ can then select
to uge thre defa%ﬁs [)ptlons or Seleecrtrglartlcular optlons and/or settings for future mail
to be sent. Alternatively, a user may choose to select the options on an individual
mail basis. Once mail has been sent to a receiver it will be highlighted and/or marked
red on the mail log to show it has been successfully sent from the sender’s
computer. The mail will then be tracked and once the mail is received by the
recipient’s server and/or appears in the recipient’s inbox, the mail item will be
highlighted and/or marked yellow on the sender’s email log to show it has been
received by the recipient's server and/or is sitting in the recipient’s inbox waiting to

be opened and read. As soon as the mail is opened to be read by the recipient, the



reci pi ent nust acknow edge readi ng the email/nmessage 3

1 thensel ves. The ensure email 3 1 includes a website
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di splay the email/nessage 3101 to the recipient. Once
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preferab so includes a digital signature,
particularly for corporate users, that can be accessed
upon the entering of a password or nunber or the |ike
by the recipient. The system 1l has provided a bl ock
save and print option 50 which is adapted to prevent a
reci pient frombeing able to save and/or print an
email. If the recipient attenpts to save and/or print
the email, a warning nmessage and/ or bl ank/different
screen wll appear to indicate to a recipient that
their attenpt has failed and it is not possible for
themto do so. The system 1l preferably has provided a
website 60. The website 60 is adapted to be provided
by the service provider. The website 30 enables a
sender to view and track the emails which have been
sent using the system 1. Access to the website 60 and
user account is preferably achieved upon registration
of the product after
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plug-in software application 2. The website al so
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their account status 62 andflor manage their user

account. The user is preferably able to be provided

W We gdim] east one report 6 ldetailing their use of the

system In practice, a user installs that software

plug-in onto their systemand can then select to use
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16. A meil Statsis adtifisativot sybemeds @MY $ @8l N\whetdinA8E first colour is

red.

7. A mail status notification system as claimed in claim 4 to claim 6 wherein a
second colour is adapted to indicate that the mail has been received by a

recipient's server and/or appears in the recipient’s inbox, waiting to be read.

8. A mail status notification system as claimed in claim 7 wherein the second colour
is yellow,



a software application; at |east one itemof mail; a
col our-coded identification neans; and at |east one
wo eovevsaseml feature whereby the mail status  PCT/AU2006/001735
notification system providel@ a neans of enabling a
user to quickly and easily identify the status of said

mag, ld A rﬂﬁli ﬁQﬂUFGOMBﬁfoh% stbh a@ﬂﬁ;atlrht&?ﬂ c?a@n?ﬁfto rc%?ﬁbmrem a third
read or e li status notification system
o PPwa s ln oAt ATt dismabhes e apebsibaTlar et b the
an emigierand/ or nessage. 3. A mail status notification
systemas clained in claiml1l or claim2 wherein the
software application is provided as a plug-in
apHl-Acal Betusnettipation sydelpee ¢leinsdda claie 8 wharelohi it dotmar is
W t hgasanmai | application/program 4. A mail status
notification systemas clained in claiml to claims3
wherein the col our-coded identification neans includes
at 11. awail @tﬁuscod)ttﬁmtiomhysﬂemi 8s atiipéce th tlaini 3dwicartie thbeplug-in
st at WSplRktiontiab a \e?rl,tﬁjh diRs been sent by a sender. 5. A
mai | status notification systemas clained in claim4
wherein a first colour is adapted to indicate that the
maid, A{i%l/sl&ﬁ@ﬁncﬁﬂé‘éﬁ@ﬁ SfstHnh Ms &?IH‘{edfll{ lent )]fc‘l‘i‘\NI?(f-:;?élﬁi e dntrol panel
co er us i fication system
e O RS el Seast ppififlorar At antei cebs sueer & st the
7. Asettinds aptl &tngtionality pfthe aysteaam system as clained in
claim4 to claim6 wherein a second col our is adapted
to indicate that the mail has been received by a
r i pireailtstaiusegtifieatiom aybteyn as pl@@dsn ickhint h2whereing frst fusctional
| NbOoYeat L LLRAR tlBile read. 8. A mail status
notification systemas clainmed in claim?7 wherein the
second colour is yellow. 9. A mail status notification

SYiSit RMh&P skl RRiflcAtion Cslyﬁbm s gfé rﬁédaln & mV\’q‘ﬁ rvﬂi%gelir? 3 second

third colour is adapted to I ndicate att

been UBE@HE'deaéWS/%PV'?"@%HaWQ he reci p| ent .

15. A mail status notification system as claimed in claim 12 wherein a third functional
feature is an ensure email which enables a sender to be certain that the recipient
has read the email.

16. A mail status notification system as claimed in claim 15 wherein the ensure email
has provided a website URL link which, when selected, will download and display
the mail/message.

17. A mail status notification system as claimed in claim 16 wherein the ensure email
has at least one confirmation request that must be acknowledged, and sent back
to the sender, by the recipient.

18. A mail status notification system as claimed in claim 12 wherein a fourth
functional feature is a self-destruct email which is adapted to assign a period of
time for the life of the mail.



10. A nmail status notification systemas clained in

claim9 wherein the third colour is green. 11. A nuil
wat@uosesant i fi cati on system as clai ned i n cl ai PEBAU2006/001735

wherein the plug-in applicatdion has a control panel.

12. A mail status notification systemas clained in
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13. Aebsiielwieteatheg canoligvf the atailon system as clainmed in
claim 12 wherein a first functional feature is active
tracking. 14. A mail status notification system as
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enabl es a sender to be certain that the recipient has
read the email. 16. A mail status notification system
as? le Adnaietietinnetifigation SBsten ap slainacH cleire (12 wherein 4 fitfefanctional
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V\herel n the ensure email has at | east one confirmation

t hat t be ag know ed, and sent back tao
{2 8 et JUFasoR SEAT G AN i AS AT AT 12 wherein a
not i $leb d@nwm%f@twsasce:ﬁfad wail wmcnhsaadapﬂefa toleastsé B recipient
f our fhefiky il g%ggéu ARk Yiflef § aBinSilc] - destruct emal |

whi ch i s ada to assign perlod of tinme for the
life of the mail.19. A mail status notification system
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has a website URL |1 nk which 1s adapted to direct
r eci PrahtesiBigatse srtiomebsi t e where they can view the
mail. 20. A mail status notification systemas clai ned

in claim19 wherein the self-destruct
24. A mail status notification system as claimed in claim 22 or claim 23 wherein the

certified email has a website URL link which can be transferred to a website of a
service provider to validate and certify the mail and/or sender.

25. A mail status notification system as claimed in any one of the preceding claims
which further comprises a website of a service provider which allows a
sender/user to view and track mail sent using the system and/or manage their

system account.

26. A method of providing a mail status notification system comprising the following
steps:
a sender obtaining and installing software application on at least one
computer/device;
the sender selecting and setting at least one functional feature;
the sender sending at least one item of mail to at least one recipient;
a service provider tracking the or each mail item;

a sender’s email log being coloured to indicate the status of the mail.



emai | has a tiner/counter which is adapted to count

down and/or display the tinme remaining for view ng the
wepmi7iosdsef ore it expires and di sappears. 21. AP@EAD2006/001735

status notification systemuas clained in claim12

wherein a fifth functional feature is a bl ock save and

PQ‘] I maPkiAR rYMﬂh&amoﬁ g ﬁé}ﬁ@h@%e&%dm&%ﬁﬁ}ﬁg §a&@%%g>h§§i£nt|ally
rom bejn

e to save and/or print the %
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claimed in claim12 wherein a sixth functional feature
is acertified email which is adapted to enable a
recipient to verify that the nail and/or sender is
authentic. 23. A nmail status notification system as
claimed in claim22 wherein the certified email has a
signature section. 24. A mail status notification
systemas clained in claim22 or claim23 wherein the
certified email has a website URL |ink which can be
transferred to a website of a service provider to
validate and certify the mail and/or sender. 25. A
mai | status notification systemas claimed in any one
of the preceding clainms which further conprises a
website of a service provider which allows a
sender/user to view and track mail sent using the
system and/ or nmanage their system account. 26. A
nmet hod of providing a nmail status notification system
conprising the follow ng steps: a sender obtaining and
installing software application on at |east one
conmput er/ devi ce; the sender selecting and setting at
| east one functional feature; the sender sending at
| east one itemof mail to at | east one recipient; a
service provider tracking the or each mail itenm a
sender's email |og being coloured to indicate the
status of the mail.27. A mail status notification
system and net hod perform ng sanme as substantially
descri bed herein with references to the above exanpl es
and draw ngs figures.



