
A method of redirecting a directory-assistance call
includes receiving a directory-assistance request from
a caller, determining via a free directory-assistance
service whether information corresponding to the
directory-assistance request is available, responsive
to a determination that the information is available,
presenting, to the caller, the information free of
charge to the caller and, responsive to a
determination that the information is not available,
redirecting the directory-assistance call to a
chargeable directory-assistance service. 


