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AA Pattern distribution shift change of each transaction data at current time

BB Customer: Hanako Yamada (customer group A)

CC January 7, 2019 (two weeks before=no relationship)

DD January 14, 2018 (one week before=no relationship)

EE  January 21, 2019 (current tme=there is relationship}

FF Patiern cistribution of each transaction data on past date of purchasing investment trust

GG Distance betwsen feature vectors > reference value

HH Low

I High

(57) Abstract: The present invention pertains to assisting efficient business activities at a financial institution by accurately
extracting customers who are likely to need prescribed financial products. A business assistance device according to
the present invention has: an acquisition means for acquiring transaction data of customers at a financial institution;
a relationship determination means for determining whether first transaction data of the customers at the past time of
purchasing financial products relates to second transaction data of the customers at the current time; an extraction means
for extracting a customer for whom it is determined that the first transaction data relates to the second transaction data;
and an output means for performing output regarding the extracted customer.
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